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The institution of banking is 
time-honored. As America has 
grown, so have its banks—in im- 
portance, functions, and stability. 


The first chartered bank in the 
United States was the Bank of 
North America, founded by Robert 
Morris, chief of the Committee on 
Finance of the Continental Con- 
gress at Philadelphia in 1781. The 
bank opened for business on Janu- 
ary 7, 1782. Checks were paid in 
Spanish milled dollars. 








There are today approximately 
15,000 banks in the United States 
and of this number 3,343 banks 
are 50 years old or more. 


Symbolizing the forward march 
of America, banks guard the re- 
sources of its citizens and supply 
all the varied facilities for credit, 
commerce, fiduciary relation- 
ships, and personal thrift. 


Statistics, Association of American Barkers. 


Banking and insurance work hand in hand in protecting the 
‘ : resources of America and the property, credit, and incomes 
" ia ' of its citizens. 

As respects both the insurable interests of banks themselves 
(mortgagee interest coverages and others) and those of their 
depositors, the Royal-Liverpool Groups offer unexcelled under- 
writing and service facilities in practically all fields of insur- 

ance except Life. 
Address our Publicity Department for full particulars, free 


of any obligation. 
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Bulk of Cargo War 
Risk Now Going 
fo Government 


Cost Difference No Longer 
Offset by Convenience of 
Open Policy 


NEW YORK—Continued increases 
in cargo war risk rates in the commer- 
cial market have brought about such 
large rate differences between coverage 
sold by private insurers and that pro- 
vided by the war shipping administra- 
tion that it has become difficult for the 
companies to hold on to much of this 
business where the differentials are 
large, in the absence of some special 
reason. The main special reason is the 
uncertainty of dates of vessel sailings 
from foreign ports, for the government 
insurance is invalid if purchased after 
the vessel sailed whereas an open pol- 
icy would take care of this situation 
without any trouble. 

For this reason importers show much 
more of a tendency to stick with the 
private market in the face of price dif- 
ferentials than do exporters, who or- 
dinarily have no difficulty in determin- 
ing whether the ship on which their 
goods were scheduled to be loaded has 
sailed. 

Spread Small at Start 

At the start of the government cargo 
war risk program the spread was rela- 
tively smal] between the government 
rates and the private rates and the law 
limited the government to issuance of 


insurance only where it felt that the 
private market was out of line. This 
latter requirement caused some wry 


amusement among marine underwriters 
for while they freely conceded that the 
rates they set might not reflect with 
the utmost exactness the degree of 
hazard, they wondered what basis the 
government could use to get its “cor- 
rect” rates, since these were only a 
triling amount below the commercial 
rates. Later, however, the law was 
amended so that government rates 
could be based on considerations of na- 
tional interest rather than underwriting 
accuracy. 

The commercial market must make 
its rates strictly on a realistic appraisal 
of the hazards involved and the amount 
ot money that the underwriters have 
lost so far this year, in spite of this 
policy of pitching rates so as to reflect 


the hazard, shows that the companies 
cannot be accused of timidity in the 
rates they have charged. 
Open Policy a Convenience 

Because of the convenience of the 


open policy insured of course prefer to 
do business with the companies even at 
a slightly higher cost but the difference 
in premium on many voyages is too 
great to be offset bv a mere matter of 
convenierce. On one large shipment 


Carroll New 


R. I. Commissioner 


PROVIDENCE — J. Austin Carroll 
has resigned as production manager of 
Manufacturers Casualty and Manufac- 
turers Fire to accept appointment as in- 
surance commissioner of Rhode Island. 
He succeeds H. N. Morin, who recently 
resigned to engage in South America 
insurance operations. 

Mr. Carroll, a native of Providence, 
was graduated from Providence Col- 
lege in 1928. From then until 1931 he 
handled workmen’s compensation mat- 
ters for the National Bureau of Casualty 
& Surety Underwriters in Maine, New 
Hampshire and Vermont, his headquar- 
ters being at Portland. In 1931 he was 
transferred to the bureau’s automobile 
department in the main office in New 
York. By the time he left to join Marsh 


& McLennan in 1936 he had attained 
the rank of assistant manager. 
Mr. Carroll was with Marsh & Mc- 


Lennan until the end of last year, when 
he joined Manufacturers Casualty and 
Manufacturers Fire. 

Manufacturers gave a luncheon in 
honor of Mr. Carroll this week in New 
York. Guests included Superintendent 
Pink of New York, Commissioner 
Blackall of Connecticut, and T. J. Mee- 
han, director of the Rhode Island bureau 
of business regulation. 


recently, for example, the insured saved 
some $30,000 by insuring with the gov- 
ernment rather than with the commer- 
cial market. An importer or exporter 
doing business with South America 
may find that the difference in war risk 
insurance cost between the government 


and the private market amounts to 
more than the expected profit on the 
entire deal. 

Underwriters fully realize that by 


keeping their rates at levels which re- 
flect the hazards involved they may 
be writing themselves out of the cargo 
war risk business but they are in a po- 
sition of having to lose the bulk of this 
business or lose their shirts and there 
is only one sensible choice. 





Separate Check for Each 
WDC Application Asked 





NEW YORK — In handling war 
damage applications agents and brokers 


should send a separate remittance with 
each application if this is at all pos- 
sible. Home offices foresee possible 


complications if a single check is sent 
to cover a number of applications. For 
example, if one check covers 25 appli- 
cations and there should be some tech- 
nical difficulty about one of them the 
check could not be deposited until this 
had been cleared up and the result 
would be that the 24 other applications 
having nothing wrong with them would 
also be delayed. With small applica- 
tions there is probably less chance of 
trouble but where the application is of 


any size there should be a_ separate 
check or monev order, which may be 
drawn to the War Damage Corpora- 


tion. the company acting as fiduciary 
agent, or to the producer, who endorses 
it to the WDC or the company. 





Tobias President 
of Ill. Field Group 
Great Call for Service 


Today on Part of the 
Associations 


NEW OFFICERS ELECTED 
President—W. B. Tobias, Hartford 


Fire. 

Vice-President—Leo N. Davis, North 
America. 

Secretary-Treasurer — Miss E. E. 
Edwards. 

New members executive committee 


—C. M. Wilcox, New Hampshire; M. 
H. Hegbom, Commercial Union, and 
Harold Williams, American, N. J., for 
two years, and O. B. Worcester, Great 
American, one year. 


By KENNETH FORCE 


DELAVAN, WIS.—A disposition to 
treat insurance and organization prob- 
lems more seriously was evidenced at 
the annual convention of the Illinois 
Fire Underwriters Association here. 
The times have 
brought field men 
closer together 
and while attend- 
ance was slightly 
less than in some 
previous years, 
everyone was con- 
vinced that the 
work of the asso- 
ciation must _ be 
continued during 
the war and if 
possible strength- 
ened 

The election of 

W. B. Tobias of 
Fire as president places a 
strong man at the helm during a trv- 
ing period, one with judgment and ex- 
perience, Leo N. Davis of North 
America, the new vice-president, entered 
with that 


Davis 


L. N. 


Hartford 


the business in 1927 com- 
pany. He advanced from the account- 
ing to the automobile underwriting de- 


partment and then went on the road as 
special agent. In 1935 he pinch hit 
for the late Geo. A. Arens, state 
34 years, and succeeded to that post the 
next year when Mr. Arens died. 
There was a spirited contest for the 
executive committee posts, but it went 


agent 


on behind the scenes, and by the time 
the election took place, the field had 
been reduced to four candidates. 
President Johnson’s Address 

H. E. Johnson, Jr., Aetna Fire, re- 
tiring president, gave a _ vigorous, 


thought-provoking address. It prompted 
a good deal of favorable comment. He 
stressed the changes that have oc- 
curred in the world during the past 10 
vears, and the increasing weight of 
responsibility that those in the insur- 
ance business have placed on field men. 
The need now is greater than ever for 
men who will not only accept but who 


will seek new responsibilities. This is 
especially true in the conduct of the 
association, which has a more impor- 


tant and more difficult job to do to- 
day than ever. 
(CONTINUED ON PAGE 26} 


Home Offices Well 
Geared fo Handle 
WDC Applications 


Special Setups Are 
Worked Out to Speed 
Issue of Policies 


NEW YORK—Companies acting as 
fiduciary agents of the War Damage 
Corporation are definitely not required 
to set up any records besides those set 
forth in regulations “B” according to 
authoritative information obtained from 
War Damage Corporation headquarters 
at Washington by E. G. Crapser, sec- 
retary of the Meserole group of com- 
panies and chairman of the special war 


damage committee of the Insurance 
Accountants Association. 
Many companies, according to Mr 


Crapser, have felt that they should set 
up special ledgers or have cards 
punched if they use tabulating machin- 
ery but this ‘s not necessary. The 
system outlined by the WDC has been 
designed as a complete accounting plan 
and nothing else is necessary. Compa- 





Crowds getting war damage insurance 
supplies in New York. 


nies need have no fear that WDC 
auditors will expect to find supplemen- 
y records beyond those set forth in 
regulations. 


tar 


the 
Prepare for Speedy Issuance 

Home offices have been preparing for 
the speediest possible handling of war 
damage applications, which are ex- 
pected to reach a peak toward the end 
of this month. Thursday of this week 
there will be a special meeting of the 
Insurance Accountants Association at 
the Hotel New Yorker, New York 
City, to interchange views on handling 
of this business. By that time home 
offices will have had several days ex- 
perience with their special war damage 
setups. 

After July 1 speed in reviewing and 
approving applications will be particu- 


larly important because the coverage 
does not go into effect until date- 
stamped by the fiduciary agent. Delay 


would be extremely embarrassing to a 
company if there should be a bombing 
raid and the delay caused the applicant 
to be without coverage. A question of 
(CONTINUED ON PAGE 27) 
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Insurance Women 
Playing Bigger Part 
in the Business 


National Association 
Meeting in St. Paul 
Attracts Attention 


ST. “PAUL—The increasingly large 
part which women are playing in the 
insurance business today 
by the annual convention of the National 
Association of Insurance Women which 
here Wed- 
nesday, with Presi- 
dent Elsie B. May- 
er, Denver, presid- 
ing. A flag raising 
ceremony by cadets 
trom St. Thomas 
Military Academy 
lent a patriotic 
touch to the occa- 
sion. Participating 
in this stirring rite 
were nearly 250 
men and women 
identified with the : 

insurance business. Elsie B. Mayer 

Following invo- 

cation by the Rev. C. H. Gesner of St. 
John’s Episcopal Church, there were the 
customary welcoming addresses 
Mayor McDonough of St. Paul, 
missioner Johnson for the state, G. E. 
Edmondson, Tampa, president American 
Association of Insurance General 
Agents, and Miss Sabina Curran, presi- 


is emphasized 


opened 





dent St. Paul Association of Insurance 
Women. The response for the national 
association was by Bertha Rachofsky, 


corresponding secretary. 
Keynote Address by Liscomb 


President Mayer than gave her report 
for the year and was followed by the 
keynote address of C. F. Liscomb, past 
president of the National Association of 
Insurance Agents, who came down from 
Duluth to attend the convention. 

Officers and members of the executive 
board held business sessions Monday 
and Tuesday. Wednesday evening a get- 
together dinner was held at the Univer- 
sity Club, on one of the hills overlooking 
the city. A program of entertainment 
followed the dinner. Convention sessions 
continue Thursday, Friday and Satur- 
day. An extra special feature, hitherto 
-unannounced, will be a talk Friday on 
var damage insurance by Milton W. 
Mays, B. director. An ice show 
at the Municipal Auditorium Saturday 
evening will wind up the convention. 

Milwaukee: and Oklahoma City want 
the 1943 convention. Baltimore has an- 
nounced its intention of seeking the 1944 
meeting. However, conditions are such 
that it is by no means certain a conven- 
tion will be held in 1943. 

Delegates were welcomed by Vulcan, 
the Fire King of the St. Paul Winter 
Sports carnival, who with his red-caped 
followers was at the Union depot when 
President Elsie B. Mayer and Bertha 
Rachofsky, corresponding secretary, ar- 
rived from Denver. 


Liscomb Points to Opportunities 


The two were surrounded by the 
fiery cohorts of Vulcan, bustled into a 
fire truck and with siren screeching 
were driven about downtown St. Paul 


and then to their hotel. Similar treat- 
ment was accorded the main body of 
delegates who arrived Tuesday night. 

Opportunities for women in agency 
work were pointed out by C. F. Lis- 
comb, Duluth, past president National 
Association of Insurance Agents. The 
reduction in agency forces, the limited 
time the business men have for inter- 

(CONTINUED ON PAGE 30) 


Wis. Field Groups 
Discuss War Cover 


Big Topic as Three 
Bodies Hold Annual 
Meetings at Lake 


NEW OFFICERS ELECTED 


WISCONSIN FIRE Ll NDERW RITERS 
ASSOCIATIO 

President—C. E. on London & 
Lancashire. 

Vice-President—W. H. Berry, Ameri- 
ca Fore. 

Secretary-Treasurer—E. H. Knox, 
Crum & Foster. 


WISCONSIN INSURANCE CLUB 
President — R. V. Haser, Ohio 
Farmers. 


Vice-President—E. P. Koepke, North- 
western National. 
Secretary-Treasurer — I. 
Firemen’s. 
ILLINOIS FIELD CLUB 
F. E. Handley, 


E. Frey, 


President— Dubuque 
F. & M. 
Vice-President—L. 
waukee Mechanics. 
Secretary-Treasurer—H. J. Conklin, 
Firemen’s. 


E. Whaling, Mil- 


By JAMES C. O‘’CONNOR 


.War damage insurance was the major 
conversation topic at the field meetings 
at Elkhart Lake, Wis., last week, both 
during formal sessions and in conversa- 
tion around the resort. The Wisconsin 


Fire Underwriters Association held its 
annual session and the Wisconsin In- 
surance Club and Illinois Field Club 


held joint meetings, with all groups get- 
ting together for a dinner dance, golf, 
softball and horseshoe matches and the 
annual meeting of the Wisconsin Blue 
Goose. 

George H. Grear of the Chicago law 
firm of McKinney, Folonie & Grear, 
counsel for the Western Underwriters 
Association, was the featured speaker at 
the Wisconsin Fire Underwriters Asso- 
ciation meeting. He discussed the new 
policy of War Damage Corporation and 
analyzed the war exclusion clauses of the 
standard fire policy, extended coverage 
endorsement and other contracts issued 
by fire insurance companies and their re- 
lation to the government insurance. 


President Girard’s Addrss 


In his report, H. J. Girard, Providence 
Washington, president of the association, 
stressed the importance of the contact 
committee, which is concerned princi- 
pally with preserving public business 
against non-stock carriers. Competition 
is getting more and more aggressive on 
this line, Mr. Girard said, and he urged 
field men to participate actively, regard- 

(CONTINUED ON PAGE 25) 








Dratt Constitution 
for National 
Factory Syndicate 


HARTFORD—Executives here con- 
tinue to manifest close interest in de- 
velopments looking to the reorganization 
of the three factory insurance writing 
organizations of the country, into a na- 
tional body, the constitution for which is 
being drafted. Once the plan of opera- 
tions be fully determined upon, the 
understanding is the services of an out- 
standing underwriter possessed as well 
with executive ability will be sought. _ 

During the past year the writings of 
the associations have greatly increased 
because of the demand for coverage 
upon plants already engaged in war 
work, and upon buildings in course of 
construction where war work will be 
carried on. Many of these properties 
cover immense areas, and the insurance 
required mounts into the millions. 

One of the basic oo between 
the operations of the F. A. and that 
of the Western Factory is i line gov- 
erning rule; the former body predicating 
its consideration upon possible 100 per- 
cent loss within four walls, while the 
Western association figures upon a per 
case loss estimate, with the result that 
the latter organization with a lesser per 
company line authorization, is oftimes 
enabled to write a greater amount upon 
a risk than is the eastern organization. 
How soon the reorganization program 
will be completed is unknown; the an- 
ticipation is, however, that it will be 
within a short time now. 


Audit on Tacoma Bridge 
Loss Is Completed 


SEATTLE—The final chapter in the 
Tacoma Narrows bridge loss was writ- 
ten when State Auditor Cliff Yelle 
completed an audit for the Washing- 
ton Toll Bridge Authority showing 
that the latter body sustained a loss 
of $2,216,674. 

The audit listed cost of the 
bridge at $6,423,079. The insurance 
companies paid $4,000,000 under their 


the 


direct damage policies, which aggre- 
gated $5,200,000 and the state realized 
$206,333 on the salvage, Mr. Yelle es- 
timated. 

Outstanding bonds amounting to 
$3,750,000 were redeemed from _ pro- 


ceeds of the insurance and in addition 
$146,000 was paid in premium on the 
retired bonds. Interest paid on bonds 
retired in 1941 amounted to $175,000. 
The insurance companies also paid a 
total U. & O. loss of $240,000. 

Mr. Yelle did not say who would 
finally bear the loss, but pointed out 
that part of the proceeds with which 


the bridge was erected came from a 
federal grant which was made uncon- 
pound by the government. 
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Wisconsin field organizations 
meetings at Elkhart Lake. 

Alex Hurry elected president of Ca- 
nadian Underwriters Association, action 
against licensing automobile dealers re- 
ported. Page 5 


Ninety-seven percent of companies 
agree to abide by Texas expense stabili- 
zation formula, it is disclosed at time of 
hearing on changes in general basis 
schedule. Page 4 

Missouri insurance department issues 
a ruling forbidding agencies which rep- 
resent loan companies to compel the 
borrower to cancel the insurance and 
take out new policies with the agency. 

Page 6 

Executive Special Agent Dennis C. 
Smith of the Home in Illinois addresses 
Illinois,Farm Agents Association on the 
work of farm agents. Page 3 

Sickness benefits are included in the 
accident policies required of students in 
the augmented civilian pilot training 
program that gets under way July 1. 

Page 17 

John H. Eglof, supervisor agency field 
service Travelers, in addressing the con- 
vention of the National Association of 
Insurance Women, comments on com- 
prehensive liability policies. Page 19 

Annual meeting of the Illinois Farm 
Agents Association is held in Peoria. 
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War Damage 
Setup American 


Way of Doing Job 


Chase Smith Gives 
Comprehensive Analysis 
at Detroit Gathering 


DETROIT—A criti- 
cal and informed paper on war damage 
insurance was given at the meeting here 
of the National Association of Building 
& Managers Chase Smith, 
counsel of the Kemper insurance com- 
panies. Mr. Smith was a member of 
the committee of the fire insurance 
industry that worked out the war dam- 
insurance proposal in collaboration 

representatives the RFC, and 
it was his original draft of the policy 
and general application form which was 
accepted as the basis for the coverages. 

“I think it can be said that we are 
facing the problems of a long, expensive 
and destructive war, with a system of 
insurance or a framework from which 
the system can be rapidly extended that 
will be serviceable to the public in a 
practical way and which should be an 
extremely important factor in maintain- 
ing the public morale under the adverse 


comprehensive, 


Owners by 


age 


with of 


conditions with which they may be 
faced,” Mr. Smith concluded. “It has 
seemed to us that this war damage 


insurance plan is the American way of 
doing the job and should be superior to 
a purely paternal system of so-called 
tree insurance supported by taxes and 
administered by a political administra- 
tion. We feel there should be general 
support of it by business men and prop- 
erty owners because unless there is gen- 
eral acceptance the objective will not be 
gained and similar results must. be 
attempted through political channels.” 


Favors Closing the Gap 


Mr. Smith voiced the opinion that the 
insurance companies should pick up the 
gap between their own policies and the 
war damage coverage. The damage 
from falling aircraft or from training 
operations and most of the incidental 
war hazards, he declared, cannot be 
catastrophic and thus is susceptible of 
insurance company treatment. 

The conferees tried to make the plan 
as simple as possible and yet it can 
hardly be reduced to a mail order 
scheme, Mr. Smith asserted. It is hard 
to work out coverage, figure values or 


apply any method of rating that ap- 
proaches fairness without some rules 
and regulations and where there are 


rules and regulations a technical knowl- 
edge is required. Accordingly most 
people will desire the advisory services 
of an experienced insurance man. 

To be scientific, the rates should have 
been complicated by territorial distinc- 
tion, he declared, but this was not the 
way Congress looked at it. The theory 
was that science should be sacrificed 
because of the equity of the general 
principle that damage by war ought to 
be spread over the entire people and 
that it should not fall on property own- 
ers by reason of the fortuitous circum- 
stance which has determined the loca- 
tion of their homes or businesses. That 
will be fine, he said, if people generilly 
buy war risk insurance. However, if 
people on the two coasts are the only 
buyers then obviously the rates will 
have to be indicative of the exposure 
on the coastal areas. 

Mr. Smith expressed objection to the 
minimum expense of $1.50 per policy 
consisting of the $1 minimum fee to the 
producer and a 50-cent expense allow- 

(CONTINUED ON PAGE 25) 
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Application Forms 
for War Damage 
Being Distributed 


Some Questions Solved, 
But Many More Arise 
As Forms Make Rounds 





With less than a week to go, the in- 
surance business is in a feverish state 
of getting ready to handle war damage 
insurance for War Damage Corporation. 
There were no new announcements 
during the past week about coverage, 
the current scramble being for manuals, 
application blanks and policies. 

Applications are being distributed by 
the various fire insurance rating organi- 
zations. According to latest announce- 
ments, there will be seven application 
forms, but at a number of rating bureaus 
the only supply received at first was of 
No. 2, the so-called general application 
for single properties at fixed locations, 
which may also be used for automobiles, 
jewelry, furs and pleasure watercraft 
and aircraft. 

List of Applications 


The other application forms listed are 
No. 3, property in transit; No. 4, build- 
ers risk on hulls; No. 5, cargo stored 
afloat, No. 6, hulls; No. 7, growing crops 
and orchards and No. 11, blanket cover- 
age on two or more locations. Presum- 
ably, the applications for securities and 
registered mail coverage, which were in 
the original plans but have not been offi- 
cially announced to date, are among the 
missing numbers. 

Manuals, officially referred to as reg- 
ulations A, achieved reasonably general 
circulation during the week and most 
companies received some policies and 
accounting forms. 


Some Points Clarified 


The applications, as indicated in the 
government instructions, are to be filled 
out and signed in triplicate, and each 
copy has a tab or “ticket” which is to 
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Alex Hurry Named 
New C.U.A. Head 


Action Against Licensing 
of Automobile Dealers 
as Agents Reported 


TORONTO—Alex Hurry, for 20 
years Canadian manager of the North- 
ern Assurance group, has been elected 
president of the Canadian Underwriters 
Association. He is also Canadian man- 
ager of Royal Scottish and World Ma- 
rine & General and manager of the fire 
and casualty department of London & 
Scottish and Scottish Metropolitan. He 
was president of the former Canadian 
Casualty Underwriters Association 
when the fire, casualty and automobile 
associations were amalgamated to 
form the Canadian Underwriters Asso- 
ciation and was one of the original 
vice-presidents of the new association. 


Thom Reviews Activities 


Kenneth Thom, retiring president, in 
his address, stated that the C.U.A. has 
disposed of the question of company- 
agency relationships except in the cities 
of Toronto and Montreal. In an effort 
to remove the discrimination in taxa- 
tion of stock companies and mutuals 
and reciprocals, a C.U.A. committee 
had interviewed the minister of national 
revenue, a brief has been filed and con- 
sultation held with the finance and in- 
come tax departments. 

Mr. Thom outlined collaboration be- 
tween representatives of board compa- 
nies and the Dominion government on 
the subject of war damage insurance. 
He said the board through its inspec- 
tion and advisory work, had been of 
much assistance to the government in 
the war effort. 

He said there have been many rate 
adjustments and changes since the spe- 
cial general meeting of the C.U.A. last 
February at which time the fur flew 
and Mr. Thom said the changes have 
been very favorably received by agents. 


Licensing Auto Dealers Big Topic 


One of the main topics at the meet- 
ing is understood to have been the 
movement now under way to have auto- 
mobile dealers in Ontario licensed as 
insurance agents. One company execu- 

(CONTINUED ON PAGE 20) 


Study Request of 
ODT on Conventions 


The expected word from the Office 
of Defense Transportation on the mat- 
ter of conventions was given last week 
and the request of this government 
agency is being studied by every or- 
ganization that holds any sort of a 
convention. The ODT makes this spe- 
cific request: “Defer all meetings, con- 
ventions and tours of groups not 
closely related to the furtherance of 
war effort, since such mass movements 
interfere with regularly scheduled traf- 
fic and frequently require the use of 
extra equipment. 

“In the case of meetings closely re- 
lated to the war effort, attendance 
should be skeletonized along the lines 
of the splendid example set by the 
American Legion in its forthcoming 
convention.” 

Apparently one of the most important 
objectives of the ODT request is to 
prevent the use of extra rail equipment 
to handle convention goers. The rail- 
roads for the past several weeks have 


definitely discontinued soliciting busi- 
ness that requires the use of such extra 
equipment. 

Insofar as insurance is concerned, the 
National Association of Life Under- 
writers may prove to have established 
a precedent that other organizations 


will follow. It canceled its plans for 
the usual type of convention at Minne- 
apolis and instead is arranging for a 
skeletonized 


business convention of a 

nature in Chicago. There have been 
reports that the National Association 
of Insurance Agents may also select 


Chicago as the meeting place if accom- 
modations can be secured in hotels out- 
side of the loop. The N.A.I.A. had not 
definitely selected a place for its annual 
meeting. Denver had been given real 
consideration but to go there would 
probably involve convention features of 
a holiday nature. 


War Damage Cover Prospects 

Savings banks will be large purchasers 
of war damage insurance, the Savings 
Banks Association of Connecticut was 
told at a meeting by Clinton L. Allen, 
assistant secretary Aetna Fire group. He 
conducted a question and answer period. 
Mr. Allen supervises the group’s war 
damage insurance division and _ has 
made a careful study of the subject in 
Washington. 


Points Opportunity 
for Farm Agents 
fo Aid in the War 


Dennis Smith Shows 
Necessity of Safeguarding 
Farm Property, Products 


At the annual meeting of the Illinois 
Farm Agents Association in Peoria, 
Dennis C. Smith of Chicago, executive 
special agent of the Home, gave a forth- 
right talk. He said that starting in 1936 
there has been a continuous upsurge in 
farm insurance and it has been of vast 
benefit. The Farm 
tion, he said, has been a constructive and 


Insurance Associa- 


friendly factor in the business and has 
worked along with the agents in an or- 
derly way. He said that the form of 
farm coverage now available to Illinois 
farm owners with extended coverage, 
unearned premium insurance, tractor and 
combine theft endorsement included is 
built strictly on the pattern of the mod- 
ern farm. 

Time Ripe for New Business 

The speaker said that in view of in- 
creased farm income due to higher prices 
for all products the time is ripe for alert 
agents to secure desirable new business. 
They have the opportunity to recover 
good risks which may have drifted to 
mutuals in less prosperous years. Ag- 
gressive and consistent solicitation will 
now pay excellent dividends in the form 
of increased commission earnings and 
will build up a backlog of substantial 
agency business for the post war period, 
he added. 

In any campaign for new business he 
urged the agents to follow the same 
good conservative underwriting that the 
depression years taught should be con- 
sistently followed if the industry is to 
avoid a repetition of the troublesome 
years of 1920 to 1929 inclusive. In pros- 
perous years, he said, with the attendant 
increased values, increased building costs 
and a reduction of farm fire losses there 
is a tendency on the part of some agents 

(CONTINUED ON PAGE 20) 





NEW OFFICERS OF CANADIAN UNDERWRITERS ASSOCIATION 








ALEX HURRY 


_Alex Hurry, Canadian manager of 
Northern of London, Montreal, was 
elected president of the Canadian Un- 
derwriters Association at the annual 
meeting in Toronto. The vice-president 


E. L. MARSHALL 


for fire insurance is E. L. Marshall, 
Employers Liability, Montreal; for 
automobile, S. W. Band, U. S. F. & G,, 
Toronto, and casualty, W. C. Butler, 
Pearl, Toronto. The vice-chairman for 


Ss. W. BAND 


fire is R. L. Stailing, Sun, Toronto; 
automobile, E. J. Kay, North British; 
casualty, A. C. Hall, Commercial 


Union, Montreal. 


Members of the council are F. S. 





BUTLER 


w. Cc, 
Travelers; B. W. Ballard, 
Hartford: William Lawrie, Phoenix of 
London; C. E. Sanders, Atlas, and J. 
B. Alexander, Canadian Surety of the 
American Surety group. 


Garrison, 
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Ponder Problem of 
War Risk Cover on 
Mortgage Inferest 


Getting Present Borrowers 
to Protect Lenders May 
Prove Difficult 


NEW YORK—Life 
ment and legal departments face 


company invest- 
some- 
thing of a problem in what to do about 
insuring their interests as 
against possible air The 
so-called Xg under which 
the government has undertaken to in- 
demnify property owners against war 
damage expires July 1, when the fed- 
eral War Damage Corporation insur- 
ance plan goes into effect. The WDC 
has a regular scale of premium charges. 

Mortgagors are always required to 
carry fire insurance for the lender's 
protection but the question now arises 
whether borrowers can be legally re- 
quired to protect the mortgagee’s in- 
terest against war damage as well. 
Home office legal departments have the 
question under consideration and com- 
panies are expected to act promptly on 
the basis of the decision of their 
counsel. 


mortgagees 
raid damage. 


“free” insurance 


May Cooperate Voluntarily 


Unless mortgage borrowers show a 
general disposition to buy war damage 
coverage for the lender’s benefit the 
problem promises to be a somewhat 
knotty one -for lending institutions. 
Even though a home office may be 
firmly convinced that it has a legal 
right to demand that its mortgagors 
carry war damage insurance the ques- 
tion has no precedent and would very 


likely have to be fought through the 
courts with the result that the war 
would probably be over before the is- 


sue had been decided. 

If, on the other hand, they decided 
they could not force their borrowers to 
carry war damage coverage the com- 
panies could buy it themselves but this 
would be a heavy extra expense, even 
the 


though rates are quite low, par- 
ticularly in view of the cost of irisur- 
ing the properties they already own 


such as home office buildings and fore- 
closed commercial and residential build- 


ings. .The value of mortgages held by 
life companies is something in excess 
of $4,500,000,000. This excludes farm 


mortgages, 
ings would 
effect on the 


where the damage to build- 
have a relatively small 
value of the security. 


Would Cost $4,500,000 


Even at the low rate of 10 cents per 
$100, which applies only to dwellings 
and apartments occupied by less than 
five families, the life companies would 
have to pay out $4,500,000 in premiums 
to protect their interests as mortga 
gees. To the extent that mortgages 
are on other classes of buildings the 
total premium would be _ substantially 
greater. On apartments, hotels, offices 
mercantile buildings, warehouses 
other non-manufacturing buildings the 
rate is 15 cents or 20 cents, depending 
on the circumstances, while for manu- 
facturing plants the rate is either 20 
or 30 cents. 

Of course, life companies might de- 
cide, in view of the apparent remote- 
ness of aerial bombardment danger and 
the widespread distribution of the prop- 
erties in which they have an interest 
as owner or mortgagee, to self-insure 
the war hazard. This might be a good 
bet mathematically but the companies 
realize that while they might save a 
lot of money they would be subject to 
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amauta Farm 
Changes in Indiana 


Standard Term Rule 
Introduced—Plan for Pay- 
ment of Premium Revised 


Numerous and important revisions are 
contained in the new farm schedules that 
became effective in Indiana on Monday. 

The standardized term rule is intro- 

duced in Indiana for farm business, the 
three-year premium now being 2% times 
the annual rate instead of two times and 
the five- -year premium being four times 
the annual rate instead of three times. 
Throughout the manual the one-year 
rate has been reduced so as to bring the 
three and five- year rates into harmony 
with the term premium under the former 
rule, 

The standardized term rule has already 
been introduced in Wi isconsin and Ken- 
tucky and the intention is to introduce it 
in other states when the schedules are 
revised. 

Formerly in Indiana there was one fire 
and lightning rate for all classes of farm 
property. Nowa separate rate is quoted 
for dwellings and household goods, sepa- 
rate rate for farm buildings and out 
buildings and a third separate rate for 
personal property other than household 
goods. The third classification is con- 
siderably lower than the other two and 
is intended to induce farmers to insure 
such property to a much larger extent 
than they do now. 

In northern Indiana, for instance, the 
rate for the first two classifications is 52 
cents while for the new personal prop- 
erty classification it is 40 cents. 


Central Heating Plant Credit 


Included in the schedule is a new 
credit of 4 cents for a one-year policy 
for a central heating plant in a dwelling 
with chimney built from the ground 
which replaces all heating stoves. 

Credits have been revised for ap- 
proved lightning rods with a differential 
introduced as between rods on dwellings 
and on barns and other out buildings. 
There is a higher credit allowed on 
barns and out buildings. 

A special table of rates is included for 
brick or stone dwellings. For instance, 
in northern Indiana the rate is 40 cents 
for such dwellings with approved roof 
and 50 cents for such dwellings with 
unapproved roofs for fire and lightning 
which compares with 52 cents for other 
types of dwellings. 

The windstorm rules and rates have 
been changed to provide for mandatory 
inclusion of hail cover. This rule has 
been applied in most of the western 
states and now Kansas and Ohio and 
the Mountain states are the only juris- 
dictions in the west where hail and wind 
are written separately. Also in the 
windstorm section there is a differential 
between dwellings and barns and per- 
sonal property. 

The rules for writing commercial tur- 
keys that have been introduced in a 
number of the other middle western 
states are now made applicable in In- 
diana. 

There is eliminated the 
of rates for private power farm eleva- 
tors. This equipment now takes the 
rate applicable to other farm buildings 
and to that extent is equivalent to a 
rate reduction. 


special table 


Incubators and Brooders 


There is a new table of charges for 
incubators and brooders based on the 
new term rule and the rule has been re- 

vised for incubators and brooders when 
both are in the same building so as to 
make the brooder charge the only charge 
to apply whereas in the past both the 
brooder and incubator charges were 
added. 

The plan for payment of premium has 
been revised. On the cash plan for a 
three year policy, one-third of the pre- 
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ances ies 
War Damage Setup 


NASHVILLE—The handling of war 
damage insurance is the “greatest co- 
operative effort between the government 
and private interests ever undertaken,” 
Commissioner McCormack declared be- 
for the annual meeting of the Tennessee 
Association of Mutual Insurance Agents 
here. The government has shown un- 
limited confidence in ‘insurance com- 
panies and their field forces by making 
them fiduciary agents in handling war 
damage protection, he pointed out. 

“Handling of war damage insurance 
by private companies is a test of private 
initiative. The rate is low and fair and 
any property owner can afford to pay it. 
Although the rates are uniform for the 
nation, we should all be patriotic enough 
to buy this insurance and thus create a 
fund with which to meet a war damage 
loss anywhere it may occur. War dam- 
age in America is inevitable. We must 
not forget that military centers in Amer- 
ica can be reached as easily and as 
quickly as our planes reached Tokyo. 
There are no seats on the sidelines in 
this struggle.” 


May Have to Revise Laws 


Commissioner McCormack stated that 
war damage insurance operations may 
be, and probably are, in conflict with 
existing laws of Tennessee (as well as 
most of the other states), but he de- 
clared that his department would “go 
along” with the War Damage Corpora- 
tion and that changes in the state laws 
necessitated by developments will be 
made when the legislature meets in 
January. He commented that he was 
“olad the government has elected to 
use existing facilities of the private in- 
surance companies rather than set up 
an expensive government bureau.” 

Len H. Jones, vice-president of Lum- 
bermen’s Mutual, declared that “in keep- 
ing the necessary separate accounts and 
records, the companies are going to lose 


their shirts in handling war damage 
insurance,” but he insisted that in so- 
liciting this emergency protection the 


agent has an unequalled opportunity to 
sell other and more profitable coverage 
to new contacts as well as to policyhold- 
ers on his books. 

Admitting that “a 25 to 30 percent 
reduction in premium income would 
probably throw the average agent into 
insolvency,’ Mr. Jones declared that, 
even in the face of the fact that auto- 
mobile insurance, for example, is being 
lost faster than it can be put on the 
books, “agents can do something about 
it,” by getting off Main street and seek- 
ing new risks. ; 

Speaking on “Automobile Insurance 
Now and in the Future,” J. H. Parsons, 
director of conservation State Farm 
Mutual, predicted that “we will be able 
to keep at least two- thirds of our cars 
running for the duration of the war, 
basing his prediction on the prospect of 
early synthetic rubber, gasoline ration- 
ing, limitation of speed, etc. He also 
predicted a “tremendous upswing in the 
automotive business” after the war. 

Mr. E. J. Eberling, economist of Van- 
derbilt University, Nashville, declared 
that “social insurance is inevitable” and 
that “socialized medicine is coming for 
sure in spite of the opposition of the 
American Medical Association, which 
has not prevented insurance companies 
from going ahead writing group health 
and hospital insurance policies.” 

New officers elected are: 


A. N. Miller, Murfreesboro; 


P resident, 
vice-presi- 


dent, J. Wayne Barker, Nashville; sec- 
retary-treasurer, Fred Smith, Spring- 
field. 


Features of Canada’s Budget 
TORONTO—Canada’s new budget 
features an additional 2 percent tax on 
life, fire and casualty premiums. 
Forced saving refundable after the 
war was also introduced in the budget. 
It will earn 2 percent but may be di- 
verted to insurance premiums, annuities, 


Agree to Comply 
with Tex. Expense 
Stabilization Plan 


97% of Companies Sign 


Pact—Hold Hearing on 
Rate Changes 


AUSTIN—Compliance by companies 
writing 97 percent of the fire and cas- 
ualty premiums in Texas with the new 
expense limitation formulas recently 
promulgated by the Texas Board of In- 
surance Commissioners, is indicated by 
filings and affidavits made Tuesday here. 
That was the final date for the com- 
panies to declare their intentions in the 
payment of commissions in Texas after 


June 30 on fire, windstorm, automobile 
and workmen’s compensation. 

It was indicated that the few devia- 
tions were minor in nature, and insur- 
ance leaders are optimistic as to the out- 
look for the new expense stabilization 
program. 

The filings far overshadowed the 
omnibus hearing on the general basis 
schedule held during the day, and com- 
missions were only casually mentioned 
at that affair. 

The hearing, held soon after the pub- 
lication of experience figures for last 
year and the last five year rate making 
period, featured requests for numerous 
specific amendments to the general basis 
schedule that would provide rate reduc- 
tions, and the sentiment was general 
that another rate reduction will be or- 
dered very soon. The experience report 
showed an over all fire loss ratio last 
year of 34 percent and for the five year 
period of 40 percent. 


Requests for Increases 


However there were two strong re- 
quests for substantial increases in the 
windstorm rates, and these requests 
caused the most enthusiastic reaction 
from the audience. The combined loss 
ratio last year for windstorm was 81 
>ercent, but for the seacoast territory 
was 166 percent. The requests came 
from T. R. Mansfield of Gulf and J. B. 
Roark of Texas General Agency Com- 
pany. 

Scott Hardy, vice president of the 
Texas Hotel Association, urged substan- 
tial reductions in the hotel classifica- 
tions. R. C. Franks of Bryan, spokes- 
man for the Texas Association of Insur- 
ance Agents, spoke in behalf of several 
amendments in the rules that would 
simplify agency operation, such as adop- 
tion of an optional fire form with other 
coverages, a simpler breach of condi- 
tions clause in reporting forms, and that 
in figuring the rate for contents in 
windstorm and_ extended coverage 
forms, the rate be 50 percent of the 
dwelling rate, and that contents of 
churches and schools be accorded the 
same rate as the building. 


Favors National Board Plan 


R. B. Cousins of the fire prevention 
committee, suggested that because the 
board was considering dropping some 
and merging other classifications for fire 
insurance, it adopt the National Board 
classifications and bring Texas into har- 
mony with all of the other states. Mr. 
Cousins also spoke in behalf of the 
proposal for a minimum fire premium 
and pointed out that the board had ap- 


proved minimum premiums for other 
lines and that the federal government 
(CONTINUED ON PAGE 32) 








pensions or mortgage payments. The 
tax on insurance premiums is payable by 
the companies on 1941 premiums. 
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Renewal Slip 
Committee in N. Y. 
Prepares to Act 


NEW YORK—The committee of five 
named by Superintendent Pink last 
week to cooperate with Deputy Superin- 
tendent Edward McLoughlin and Chief 
Rater J. F. Collins in drafting an accept- 
able form of fire renewal certificate, has 
been unable to meet as yet, but intends 
to go into session very shortly. In 
preparing the certificate the committee 
clearly has in mind that the revised 
standard fire policy becomes effective in 
this state, July 1, 1943, and a form of 
certificate must be prepared that will 
conform thereto. Whether this can be 
done legally is a question that has been 
referred to the department counsel. 
Assuming that it will be permissible, 
the point is raised that as the new policy 
differs in a number of important re- 
spects from the present standard form, 
assured must be made aware of the 
changes if they are to accept renewal 
certificates, and the changes would 
likely have to be attached to the latter 
through endorsements. 

An amusing sidelight is that members 
of the certificate drafting committee, 
following publication of their names in 
the press, were bombarded with assur- 
ances from paper manufacturers, declar- 
ing there is no shortage of paper in the 
country and that statements to the con- 
trary are wholly unwarranted by the 
facts. 


Diversity of Opinions 


At the hearing last week interesting 
and conflicting opinions were expressed. 
R. P. Barbour, U. S. manager of North- 
ern of London, and president of the 
National Board, cautioned against hasty 
action and urged thorough consideration 
all factors, but most of the other 
speakers approved the general idea with 
considerable enthusiasm. W. J. Ward, 
general manager of the New York Fire 


ot 


Insurance Rating Organization, did 
enter objection saying that it is not 
within the province of the insurance 


department to prescribe forms but that 
is a matter for the stamping office. He 
also made other technical objections to 
the handling of certificates by the rating 
organization. 

W. J. Reynolds of Corroon & Rey- 
nolds is very much in favor of renewal 
certificates and said he favored the 
“model” form which he had devised 
rather than the “ideal” and “renewal” 
forms representing the ideas of others. 
He objected to the “ideal” form because 
it called for certain information that is 
not a part of the insurance contract and 


to the “renewal” form because it pre- 
scribes the form of the daily report. 
The “model” form follows the condi- 


tions of the policy, he declared. 
Corroon & Reynolds Tests 


The Corroon & Reynolds group made 
tests showing definite savings in time, 
labor and costs with the use of the 
certificate form, he declared. The con- 
setvation of time is especially important 
because of the shortage of skilled clerks 
and also in order to reduce the time of 
operation of office machinery. 

Mr. Barbour said it is not certain that 
the use of renewal certificates would 
save paper and they would add to the 
bulk in live files. Under present prac- 
tices it is possible to consign daily 


reports to dead files after a reasonable 
time and these files occupy less expen- 
sive space. 


Three Times as Speedy 


Mr. Reynolds then went on to say 
that tests by his group showed that 
three certificates could be written in the 
time it takes to write one policy and 
he estimated that 60 percent of filing 
space could be saved as well as saving 
in printing and paper costs. 

A. J. Smith, president of the Asso- 
ciation of Local Agents of the City of 
New York, and A. C. Wallace, president 
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Missouri Ruling on 
Financial Pressure 


Department Forbids Local 
Agents to Compel Can- 
cellation of Policies 


JEFFERSON CITY, MO.—Com- 
plaint has reached the Missouri depart- 
ment that loan companies which have 
insurance agencies, or a connection 
with insurance agencies are, in some 
instances, compelling the borrower to 
cancel the insurance he has in force 
and take out new policies with the 
agency representing or favored by the 
lender, or are exerting undue pressure 
in the placing of insurance coverage in 
this respect. Reasonable freedom of 
selection should be allowed. The de- 
partment issues this ruling: 

“Hereafter no loan company, build- 
ing and loan association, bank, trust 
company, association or individual shall 
require as a condition precedent to ob- 
taining a loan that the borrower shall 
cancel insurance he has been carrying 
and take out new insurance with the 
lender or an agency with which the 
lender is connected. This department 
has no authority over loan companies, 
building and loan associations, trust 
companies or banks as such. How- 
ever, it has over insurance companies, 
agencies, agents and brokers. 


Violation of the Law 


“It is clearly a violation of the laws 
and regulations of this state for an agent 
or broker, either directly or indirectly, 
to offer a loan as an inducement to the 
taking of insurance. In this connec- 
tion, the acts of the loan company, 
building and loan association, bank, 
trust company or association shall be 
deemed to be the act of the agency 
with which they are associated, directly 
or indirectly. 

“No loan company or lending agency 
of any kind, as such, is empowered to 
accept, induce, solicit or handle appli- 
cations or directions for insurance un- 
less properly authorized and_ licensed 
so to do by the superintendent of in- 
surance. Furthermore, any duly li- 
censed, authorized agent or _ broker 
must fully advise applicant or contract- 
ing party of all basic facts connected 
with the application of insurance. The 
practice of handling incomplete appli- 
cations or forms filled in by several 
different individuals is condemned and 
declared to be a violation of this order 
and the regulations of this depart- 
ment.” 


of the New York State Association of 
Local Agents, endorsed what Mr. Rey- 
nolds had said. 

Ludwig Lewis, vice-president of the 
North America, declared that 70 percent 
of the policies could be renewed by cer- 
tificates. He said that those companies 
that desired to use certificates should 
be allowed to do so. 

Ivan Escott, vice-president of Home, 
who has been head of a special com- 
mittee of the Insurance Executives 
Association, working on the proposed 
forms, said he favors use of certificates 
because there is a need for them. He 
declared, however, that their use should 
be confined to certain classes such 
apartments, schools and dwellings. 


as 


L. C. Storey, well known adjuster at 
Columbus, O., who last August suffered 
a severe automobile accident, is now 
getting about attending to business. He 
has been laid up since his accident, a 
long time at the hospital and then at 
home. The accident happened in the 
vicinity of his home at Worthington, O. 
Mr. Storey was formerly connected with 
the Hartford Fire in the field and at one 
time was second assistant western man- 
ager of the Westchester. 











General's Policy: | 
“TAKE THE INITIATIVE!” 








One big reason agents like to work with the General of 
America is that the management of this company has a 
record of never pussyfooting when there’s a big, tough 


issue to meet. 


(Plenty of proof to back this! ) 


They note with approval that the company is always on 
the alert to take prompt, aggressive action whenever 


agents’ interests appear to be threatened. 


In times like these, nearly 5,000 progressive agents rep- 
resenting General face the future with greater 
confidence because they represent a company 


that has made a habit of taking the initiative. 





Like more facts? 


A line to Agency Service 





Dept., 510 General Insurance Bldg., Seattle, 
will bring them. 


GENERAL INSURANCE COMPANY OF AMERICA 
GENERAL CASUALTY COMPANY OF AMERICA 
FIRST NATIONAL INSURANCE CO. OF AMERICA 











W ith values generally increased and conditions 
changed for many assureds, there is opportunity in 
every community for the Agent to be of greater service 
to his clients by inviting their inquiries, studying their 
latest insurance requirements and providing up-to-date 
coverage. What assistance the Company lends toward 
this end, in addition to maintaining a good record for 
prompt and equitable claims settlements, is importan‘ 
to the Agent. 


The Companies of the Royal Exchange Group 
are known for their Service. 





Through Peace and Wars 
Since 1720 


Roval Exchange Group 


Roya. ExcHANGE ASSURANCE 
PROVIDENT Fire INSURANCE Co. 
THE STATE ASSURANCE COMPANY, LTD. 
Car & GENERAL INSURANCE CorpP., LTD. 


111 JOHN STREET, NEW YORK 


FIRE & CASUALTY LINES......FIDELITY & SURETY BONDS 
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E ARE AT WAR! Loyal Americans on the Insurance 

Wie have turned their backs on the fat times, 

easy sales and quick profits of the days before 

Pearl Harbor. With sleeves rolled up they are drafting 

plans to put every available resource to work in an 

all-out drive for victory, without forgetting that theirs is 

the duty to provide adequate insurance protection for 

industry, property, homes and lives in time of war. Sacri- 

fices will have to be made, and willingly. Tightened belts 
are a sound index of better fighting trim. 


In keeping with this trend, new plans will have to be 
made and then again be scrapped and remade. Business 
practices, which we have looked upon as our rights, will 
give way to new methods that will cut through established 
| routine in the best interests of the nation’s welfare. 


Only the faint-hearted will look back longingly on the 
good old days, and then bury their heads in the sands 
of lethargic do-nothingness. Normal conditions for waging 
all-out war call for sacrifice and the courage to give 
up many things which have seemed to be so comfort- 
ing and worth while. We propose to accept these 





















































—— conditions as normal for the duration and for victory. 
FIREMEN'S INSURANCE COMPANY OF NEWARK, NEW JERSEY 
The Girard Fire & Marine Insurance Company The Concordia Fire Insurance Co. of Milwaukee 
National-Ben Franklin Fire Insurance Company Royal Plate Glass & General Ins. Co. of Canada 
Pittsburgh Underwriters @ Keystone Underwriters The Metropolitan Casualty Ins. Co. ofaN. Y. 
Milwaukee Mechanics’ Insurance Company Commercial Casualty Insurance Company 
Western Department HOME OFFICE 
120 So. La Salle St 10 Park Place FIRE -MARINE- . SURETY 
Chicago, Illinois 
Newark, New Jersey 
thwest: Dept. 
norton Fin Departmat 
ae Sanne 111 John St. 
Dallas, New York, New York 
Pacific Department Canadian Departments 
220 Bush St. 461 Bay St., Toronto, Ontario NSU RANCE 
San Francisco, Calif. 404 West Hastings St., Vancouver, B. C. 
VICTORY — BUY UNITED STATES WAR BONDS AND STAMPS 
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Insurance Library 
Leaders Meet 


Importance of Work 
in Day of Changes and 
Action Stressed 


In these days of lightning changes 
and immediate action, the insurance lib- 
rarians who attended the annual confer- 
ence of the Special Libraries Association 
at Detroit reviewed their functions and 
services with careful scrutiny. The 
library is an efficiency factor that should 
not be overlooked in any organization 
where there is need to develop or use 
any kind of information. Changing 
sources require someone whose respon- 
sibility is to know and keep abreast of 
them; develop, organize and get the 
material used. 

The librarian adds an element not to 
be found in a file department or a 
morgue. She gives a collection the vital 
touch by bringing it in contact with the 
person needing it. She anticipates de- 
mands, and has files on topics of in- 
terest to every department involved in 
the company or agency. She knows 
sources, and takes particular pride in 
being able to produce, at a moment’s 
notice files built up over a long period, 
on some topic she had foreseen by her 
judgment. She is ever on the alert for 
ways and methods of increasing her serv- 


ice to those who could benefit and 
already know it, or those who should 
and don’t know it yet. 

As company or agency information 
centers, their responsibilities include all 
departments: Sales, legal, claim, per- 
sonnel, underwriting, investment, adver- 


tising, among others. The aspect stressed 
is the ability of the library to serve as 
expert in information, an aspect which 
the busy executive in times like these 
cannot do himself; nor can his secre- 
tary, whose training usually does not 


give her the ability to do so. The li- 
brarian considers it a proper function 
and responsibility to know, develop, 


make available, and maintain sources of 
information that is or might be helpful 
to her company. 

The insurance group, Mariana Thur- 
ber, presiding, heard talks and partici- 
pated in discussions on “War Files,” 
with Pat Kleiman, librarian, Coopera- 
tive Library of Ohio Farm Bureau of 
Columbus, as leader; “Booklists,” with 
P. M. Schmidt, Hardware Mutual Cas- 
ualty, Stevens Point, Wis., leader; 
“Educational Work in the Insurance 
Field,” with Maryalice Thoms, li- 
brarian of Phoenix Mutual Life, leader; 
and Evelyn Waterloo, librarian Lum- 
bermen’s Mutual Casualty, Chicago, 
on “Legal Reference Work in an 
Insurance Library.” All these talks 
were rather detailed and of interest to 
the group. Copies will be available 
through the Special Libraries Associa- 
tion shortly. 

Mariana Thurber was reelected chair 
man; Maryalice Thoms, vice-chairman; 
Pat Kleiman, secretary. 


Commissioner Erickson of 
N. D. Accused in Suits 


BISMARCK, N. 
Erickson of North 


D.—Commissioner 
Dakota is defendant 


in two suits filed in state court here by 
A. J. Klaudt, special examining com- 
missioner for Governor Moses. The 
state is the plantiff. Erickson is ac- 
cused of numerous violations of state 
laws and it is alleged he “converted 
money for use of himself or his 


agents,” in amounts exceeding $100,000. 

It is charged in the second suit that 
he and a fire insurance company con- 
verted to their own use $30,000 paid out 
premiums on an insurance policy. 
Another charge is that the commis- 
sioner violated the “jackpot” law by 
collecting examination fees from insur- 
ance companies and failing to turn them 
over to the state treasurer . 
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Field Men’ s Interest 
in War Damage 


Coverage Is Seen 
LAKE DELAVAN, WIS.—An ex- 


tremely lively interest was evidenced 
by field men in the federal war damage 
coverage at the Illinois Fire Underwrit- 
ers Association meeting, both in and 
out of the convention sessions, In- 
quiries have been pouring in on them 
in the past few weeks from agents and 
field men. The discussion on the floor 
was long and spirited. President H. 
E. Johnson, Aetna Fire introduced the 
subject, and then W. G. Shipe, western 
general agent New Hampshire, Chi- 
cago, was pressed into service to an- 
swer questions. Although denying that 
he was an authority on the subject, 
Mr. Shipe did an excellent job and was 
given a big hand when the discussion 
was finally closed. 


Questions That Were Asked 


Among the questions asked Mr. 
Shipe were ones on mortgagee’s inter- 





est; writing of one large line through 
more than one agent; the “gaps” in 
coverage between the War Damage 


Corporation program and coverage of 
companies; other insurance, etc. 

The suggestion was made by one 
field man that the companies will not 
profit from the business. They will not 
be guided by the underwriting princi- 
ples applicable to ordinary business. In 
the interests of all concerned the cov- 
erage should be distributed as widely 
as possible among companies. For 
economy of operation and distribution, 
one agent should handle one line, no 
matter how large, he suggested. It 
probably will not be a good thing for 
the field man to try to get the agent 
to favor one or two companies, but let 
him distribute it among all companies 
in the agency pretty evenly. 


General Agents Discard 
Plans to Be Fiduciaries 


DENVER—The general agents who 
belong to the American Association of 
Insurance General Agents met in the of- 
fice of Secretary Herbert Cobb Stebbins 
here and decided that they do not desire 
to be named fiduciary agents in the War 
Damage Corporation setup. The insur- 
ance companies have been notified by wire 
of the position taken. The general agents 
felt that they could not afford to handle 
the details for the 3% percent expense 
allowance. 


War Forms in Demand in Boston 


BOSTON—The New England Insur- 
ance Exchange received Monday an al- 
lotment of general application blanks for 
the writing of the War Damage Corpo- 
ration coverage. The quantity delivered, 
however, is totally inadequate and will 


furnish only about two order blanks 
apiece for the many thousands of the 
agents in the territory. 

None of the other types of applica- 


tions were furnished and the Exchange 
was informed it could provide its own 
blanks, if it cared to have copies of the 
official form printed. Up to late Mon- 
day night, however, the Exchange had 
not been able to locate an original offi- 
cial copy of the blank and furthermore, 
on ‘inquiry at various printing plants, 
learned that not enough suitable paper 
was available in the metropolitan area to 
handle the job. 

Manufacturing plants generally are in- 
dicating their intention of av ailing them- 
selves of the 90 percent coinsurance 
clause, thus securing a reduction of 35 
percent of the premium charge. Already, 
more than half of the mill mutual risks 
have authorized their directors to avail 
themselves of the war risk coverage. 

There is much discussion of the effec- 
tive date of the policies because of the 
wording of the government forms which 
state “the insurance shall become effec- 
tive at noon on the day this application 
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is received on the fiduciary agent.” The 
general query is “What will be the ac- 
tion of the companies if a policy is re- 
ceived late in the afternoon and a war 
raid and resulting damage occurs be- 
tween noon and the hour of receipt of 
the policy?” 

New Hampshire, which has a valued 
policy law, has been officially informed 
that its statutory provision in this re- 
spect will not apply to the government 
insurance. 





War Cover Parley in Los Angeles 

LOS ANGELES—The Insurance Ex- 
change of Los Angeles Tuesday evening 
at a membership meeting attended by 
500 went into detailed discussion of War 
Damage Corporation insurance, and had 
questions on all phases answered by 
Willson Pierce, Jr., its president, Harry 
Perk, Jr., national councillor, Wm, H. 
Menn, past president National associa- 
tion and Eugene Battles. At close of the 
session, the Exchange furnished mem- 
bers with Form 2, printed here under au- 
from the war damage corpora- 
tion, because of inadequacy of supply by 
Standard Forms Bureau. 


Two Agents Groups in Outing 
BATTLE CREEK, MICH. — The 
Battle Creek and Kalamazoo Associa- 
tion of Insurance Agents held their an- 
nual joint outing, with golf and a dinner 
program. W. O. Hildebrand, secretary- 





Charles E. Harbin 
With Grain Pool 


Charles E. Harbin, who has been con- 
nected with the Fire Underwriters In- 
spection Bureau at Minneapolis for a 
number of years, will join the forces of 
the Underwriters Grain Asseciation on 
July 1 with headquarters in Chicago. 

Although Mr. Harbin has had a well 
rounded experience in inspection and 
rating work he has devoted much of his 
time for several years to the work of 
the mill and elevator department and 
this experience will be invaluable to him 
in handling his work with the Grain 
Association. 

In the present emergency it is highly 
important that the terminal elevators re- 
ceive the closest possible attention and 
for an indefinite period Mr. Harbin will 
devote a considerable portion of his time 
to the problems of the inspection de- 
partment. 


= 


manager, and Carl Trager, treasurer 
Michigan association, both of Lansing, 
spoke at the dinner. Mr. Hildebrand 
discussed matters taken up at the recent 
state association executive committee 
meeting in Lansing, and also war dam- 
age insurance, the situation in the auto- 
mobile business, and anticipated legisla- 
tion. 


| On Guard! 








OUR NAVY IS DOING ITS PART—convoying the vital cargoes of planes, 


tanks, guns, ammunition and food which are going to win this war . . . 


win 


it on the enemy’s own soil! Day and night, our battlecraft are seeking the 


chance to drop their “ashcans” on deadly U-Boats—as the submarine combat 


vessel shown above is doing so successfully with its depth bombs. 


YOU CAN DO YOUR PART~-—by seeing that the flow of war goods in your 
community is protected—by watching the changing requirements of your 


Assured, recommending the coverages best adapted to your clients’ present 


and future insurance needs. 


Your wartime watchfulness is essential. 


WE ARE DOING OUR PART-as one of America’s leading insurers of 
ships and cargoes. We also prepare Inland Marine Floaters for war industry, 


as well as for commercial and personal reqirements. Our nearest ofhice 


will be glad to render complete specialized service. 





WESTERN DEPARTMENT 


INSURANCE EXCHANGE BUILDING CHICAGO 
NEW YORK CHICAGO NEW ORLEANS SAN FRANCISCO SEATTLE 
ATLANTA BALTIMORE BOSTON CLEVELAND DALLAS DETROIT HARTFORD HOUSTON 
LOS ANGELES PHILADELPHIA PITTSBURGH ST. LOUIS STOCKTON SYRACUSE 
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IT’S A PLEASURE TO ASSOCIATE WITH EMMCO 


Half the pleasure of any fishing or hunting trip is in the 
friendly relations of the men you go with. 

This same thing is true in business association. That's 
why in building the Emmco organization, particular con- 
sideration has been given to the matter of establishing 
fine, friendly and long-lasting business relationships. 
Members of the Emmco organization are carefully 


WELCOME THE MAN WHO PRESENTS THIS CARD 


He is alert and on his toes to help you live up to the higher stand- 
ard of service which is expected of an agent by his customers. 


It will be worth your while to listen to his story when he calls. 


THOS. F. SHORTALL, SUPT. OF AGENCIES 


chosen so that they will carry out a firm policy of putting 
friendly interest in the company’s agents foremost in all 
our dealings. 

Based on the rapid rate at which new agents are taking 
on Emmco for auto, casualty and fire lines, we believe 
that you, too, would find it to your advantage to have 
this company in your office. Write today! 
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You may have him on your books now, or perhaps he’s 
a prospect of long standing. In either case, you'll find 
he’s not quite the same Mr. Jones he was in 1941... 
You'll find him not only a year older, but a year wiser. 
Wartime living has taught him the importance of pro- 
tecting what he owns. He’s more ready to discuss his 
needs, and you'll find him highly interested in your sug- 
gestions on the important subject of loss prevention. 
e Chances are he’s better fixed financially; better able 
to afford the protection he needs. It’s very likely he 
requires more insurance, because of changing condi- 
tions and increased values which affect his home as 
well as his business ¢ It’s important to wartime econ- 
omy that insurance protection be kept in step with 
swiftly changing needs and emergency conditions. Be 


sure to see Mr. U. S. Jones again soon. 


Would you like to see a plan which will save time and 
effort for you in this important job of looking after the 
insurance requirements of your community? Our Insur- 


analysis Plan is free on request. Use the coupon below. 








} 
The National Fire Group 
Hartford, Conn. 
RE THE NATIONAL FIRE GROUP 
Please send me a copy of your Insuranalysis Plan. NATIONAL FIRE INSURANCE COMPANY OF HARTFORD e TRANSCONTINENTAL INSURANCE COMPANY 
~ MECHANICS & TRADERS INSURANCE COMPANY e FRANKLIN NATIONAL INSURANCE COMPANY OF NEW YORK 
ial wines Home and Administrative Offices: Hartford, Connecticut 
Western Department: 175 West Jackson Boulevard, Chicago ai 1 
YY Standard G 
ee Pacific Department: 234 Bush Street, San Francisco : 
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- INSURANCE MEN CALLED 10 SERVICE 


Commercial Standard 

President Joins Air Corps 
Commercial Standard announces that 

leave of absence has been granted to 


President J. R. Plummer so that he may 
serve in the army air force. Mr. Plum- 


mer reported to officers’ training school 


= 








J. R. PLUMMER 


this week. During Mr. Plummer’s leave- 
of-absence, W. B. Todd, executive vice- 
president, will perform his duties. K. F. 
Vasen, vice-president and _ secretary 
and treasurer, will continue his direction 
of fiscal and personnel affairs. 

Earl K. Loux, casualty manager of 
Travelers in St. Paul, is leaving for the 
service. Mr. Loux has been appointed a 
first lieutenant in the Army Air Corps, 
and has left for Miami Beach for offic- 
ers’ training. 

Mr. Loux began his career with Tra- 
velers in 1929, serving in St. Paul as field 
assistant until 1937, when he was trans- 
ferred to Dayton as assistant manager. 
He returned to St. Paul as manager of 
casualty lines in 1939. 

W. R. Wright, an examiner in the 
western department of Corroon & Reyn- 
olds at New York City headquarters, 
has been called to army service, and as- 
signed to the ground air corps at Camp 
Crott, S.C. 

William L. Miller, who has been in 
the underwriting department of the 
western office of Great American in 
Chicago for about two vears, has been 
inducted into the army and is now in 
training at Fort Knox, Ky. He is a 
grandson of W. L. Lerch, manager of 
the Underwriters Grain Association of 
Chicago. 

H. J. Schoeppe of Wichita, southern 
Kansas state agent of Commercial 
Union, has reported to Fort Leaven- 
worth for military duty. Lloyd Gaines, 
state agent at Topeka, will supervise the 
entire state during Mr. Schoeppe’s ab- 
sence. However, the Wichita office will 
be maintained under direction of Miss 
Virginia Whitlow. R. J. Noble, National 
Union state agent, and Mrs. Noble en- 
tertained a group of friends at a farewell 
party for the Schoeppes. 

Capt. R. E. Israel, Jr., formerly asso- 
ciated with his father in the R. E. Israel 
& Son agency, Wichita, Kan., who is 
stationed at Dutch Harbor, informed his 


wife following the Japanese bombing 
that he was well. 
C. M. Burnan, staff adjuster with 


Sheffer-Cunningham, Wichita adjusters, 
who has left for the army, is the eighth 
man from that firm to join the war 
effort. Orville Sheffer, head of the firm, 
is taking a refresher course preparatory 
to becoming a pilot. 

R. T. Wellman, formerly with the 
Wichita office of the Kansas Inspection 
Bureau, has completed the radio training 


course at Camp Wolters, Tex., and has 
been transferred to a poince on the east 
coast for further training. 

Joe B. Fears, state agent of National 
Union for Oklahoma, has entered the 
service. He is attached as a_ second 
lieutenant to the fifth district headquar- 
ters, appointment and procurement di- 
vision, army air force, Knoxville. 

During Mr. Fears’ absence, affairs of 
the National Union in Oklahoma will be 
handled by Special Agent Ray C. Snod- 
grass. 

Edwin R. Spencer, a junior member 
of Spencer & Merki, Insurance Ex- 
change, Chicago, enlisted in the army 
air force the latter part of May and 
reported to Camp Grant, where he was 
promptly sent to Jefferson Barracks, 
Mo. He is there now getting his military 
training and will shortly leave for Camp 
Lowry near Denver, where he will un- 
der go a 12 weeks’ training course as an 
armorer. 

Before joining the firm, Mr. Spencer, 
who is the oldest son of E. J. Spencer, 
was associated with A. S. Schwartz & 
Co. and prior to that in the automobile 
department of the Hanover Fire. He is 
a graduate of the Insurance Institute 


fire and marine courses and graduated 
cum laude. At the time of his departure 
he had just taken the examinations on 
the casualty course. 

J. F. Gibson, stationed at Roswell, 
N. M., and J. B. Thompson, at the air 
field near Brownwood, Tex., former as- 
sistants to Commissioner Read of 
Oklahoma, both of whom have been 
serving as first lieutenants in the air 


corps, have been promoted to captains. 
Secretary A. E. Eifler of the Florida 
Association of Insurance Agents r¢ 


ports these Florida agents have entered 
the service: V. E. Pope, St. Augustine, 
W. E. Beckham, Jr., Miami; L. W. 
Crow, Jr., Miami; L. G. Abbett, Clear- 
water; W. C. Charlton, Tampa, and 
Dick James, Jacksonville. 

W. C. Price, superintendent of the 
city department in the San Francisco 
office of Great American Indemnity, 
has received a commission in the navy 


and is now at an east coast training 
center. 

Theodore Hussey of the Hussey 
agency, Topeka, general agent Equit- 
able Life of Iowa, has been commis- 


sioned a captain in the air corps and 
is stationed at Santa Ana, Cal. Willard 
Bell, solicitor, and T. E. Slaven of the 
life department of the Hussey agency, 
are also in the armed forces. Mr. Bell 
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He has been stationed 
Kan., and will soon 
training camp. Mr. 
navy and is in a 
school at Cor- 


is in the army. 
at Leavenworth, 
enter an officers 
Slaven joined the 
petty officers training 
pus Christi, Tex. 
Adjuster W. A. Hecht of the Cook 
County office of the Home of New 
York received instructions to report for 
induction into military service June 22. 
William A. Comrie of Charles W. Sex- 
ton Company, Portland, Ore., has been 
commissioned a second lieutenant in the 
army air and left to report for 
duty at Keesler Field, Biloxi, Miss. He 
Fire 


crops 


was with the Companies Adjust- 
ment Bureau in Portland and special 
agent of American of Newark before 


joining the Sexton Company. 

Read Gibson, San Francisco manager 
of New Amsterdam Casualty, has been 
commissioned a lieutenant in the ma- 
rines and is now in service. 

H. W. Holmes of Los Angeles, field 
representative of American Automobile 
and former manager of the Insurance 
Exchange of Los Angeles, has been in- 
ducted into the army and will report 
July 3 for preliminary training in the 
air corps. 

Wm. F. Koch, who has been the lia- 
bility supervisor at Milwaukee of Ameri- 
can Automobile has received a commis- 


SHE WONT TALK! 


E hope this poster will re- 

mind the insurance fraternity 

that it is in this fight too. They too 
must enlist in the silence campaign. 
Copies of this poster, size 9 x 12 
inches, will be furnished any in- 


surance agent for window display 





number which is $428. 


purposes. The Employers’ Group 
imprint appears on the back of the 
poster. For copies write A.R. P. 
Department, The Employers’ 
Group, 110 Milk Street, Boston. 


Please order by form 
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sion as first lieutenant, aviation informa- 
tion corps and left for Miami Beach 
Wednesday. He is the former treasurer 
of the Milwaukee Board and also of the 
state organization, 

Thomas E. Sears, Jr., vice-president 
of Thomas E. Sears, Inc., Boston, re- 
ported Tuesday of this week to the 
Chemical Warfare Service at Edgewood 


Arsenal, Edgewood, Md. Mr. Sears 
has been commissioned a first lieuten- 
ant. He studied chemical engineering 


at Massachusetts Institute of Technol- 
ogy. After leaving school in 1932 he 
joined the Sears agency and for several 
vears has had special charge of broker- 
age and agency production. 

Charles S. Housman, Denver, special 
agent of the American group, is now in 
the army. 

Lieut. Carl F, Bracken of the 33rd di- 
vision in training at Camp Forrest, 
Tenn., is in Chicago on furlough and 
announced the birth of a baby girl at 
his home, Bonnie Kainer Bracken. He 
formerly was Indiana special agent of 
Ocean Accident and is a son of Fred 
C. Bracken, prominent Chicago broker. 

The two sons of S. B. Komaiko, head 
of a Chicago agency, have won their 
spurs as officers. William K. Komaiko, 
after long training in Canada, recently 
was commissioned a pilot officer and has 
just arrived in Great Britain for active 
duty in the R. C. A. F. Charles J. Ko- 
maiko, a corporal of marines in San 
Diego, who has been in officers training, 
is to be commissioned a second lieuten- 
ant of the marines early in July. 

Several Michigan insurance depart- 
ment men have entered the service. 
Wayne Garnett, department actuary, re- 
signed to take a responsible accountancy 
position with the air corps at Dayton 
Field. James Main, assistant actuary, 
has been inducted into the army at Fort 
Custer, and Don Fritz, an examiner, has 
been appointed an ensign in the naval 
reserve and has gone to a training school 
at Noroton Heights, Conn. 

John B. Owen, formerly of the home 
office of Central Mutual Casualty, Kan- 
sas City, on completion of officers’ train- 
ing at the armored force school at Fort 
Knox, Ky., was commissioned second 
lieutenant and assigned to Camp Polk, 
la. Lawrence Ely, attorney for Central 
Mutual Casualty, and former All-Ameri- 
can center at Nebraska, has reported at 
the naval aviation training school, An- 
napolis. 


~ NEW YORK 


DEPARTMENT OUTING 

Employes of the New York City 
office of the insurance department held 
their annual picnic at Bear Mountain 
on the Hudson Tuesday, making the 
journey by chartered steamer. About 
200 employes of the local office, as well 
as several from Albany attended. 





INSURANCE 


LIST BIG FIRES OF MAY 


The New York “Journal of Com- 
merce” in its list of fires that occurred 
in May includes these that caused esti- 
mated damage of $100,000 or more: 

Walpole, Mass., match plant, $500,000; 
Newark, lumber shop, $100,000; Farming- 
dale, N. Y., food warehouse, $150,000; 
Moundsville, W. Va., smelting company, 
$150,000; Chicago railroad warehouse, 
$250,000; Wheaton, Ill., Woolworth store, 


$300,000; Decorah, Ia., college building, 
$100,000; Mount Ida, Ark., lumber mill, 
$100,000; Arcadia Fla., produce ware- 


house, $125,000; Columbus, Ga., church, 
$250,000; Wichita Falls, Tex., hotel, $100,- 
000; Oakland, Cal., soap plant, $300,000; 
Hawthorne, Nev., bar and restaurant, 
$150,000; Tacoma, lumber mill, $100,000. 


BROKERS GROUP REELECTS 

The Insurance Brokers Association 
of New York, Inc., at its annual meet- 
ing reelected all officers for another 
year. President is C. O. Pate of Pate 
& Robb; first vice-president, M. B. 
Dutcher, Frank & DuBois: second vice- 
president, J. F. Brennan, Rollins, Bur- 
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Paschal, Dorris and 
Turner Elected at 
Tennessee Meet 


NASHViLLE—Confining a one-day 
session almost altogether to necessary 
business sessions and elections, the Ten- 
nessee Fire Underwriters Association, 
Tennessee Fire Prevention Association 
and the Tennessee Blue Goose held their 
joint annual meeting here. Officers were 
elected as follows: 

Fire Underwriters: President, Hilliard 
Paschal, Royal-Liverpool; vice-presi- 
dent, W. P. Rankin, Scottish Union; 


secretary, George Harbison, America 
Fore; executive committee, Paul EI- 
dridge, R. M. Simmons, Felix Ray, 
R. W. Davis and W. T. Huff. 

Fire Prevention Association: Presi- 
dent, J. L. Dorris, Great American; 


vice-president, W. P. Deese, Fire Asso- 
ciation; secretary-treasurer, George Har- 
bison, 

Blue Goose: Most Loyal Gander, Ed 
Turner, Massachusetts F. & M.; super- 
visor, H. R. Trickey, St. Paul F. & M.; 
custodian, J. K. Rectenwall, America 
Fore; guardian, Felix C. Ray, Aetna 
Fire; keeper, W. P. Deese, Fire Asso- 
ciation, and wielder, George Egbert, 
North British & Mercantile. 

Vernon Sharpe Jr., president Tennes- 
see Association of Insurance Agents, 
discussed problems involving local agen- 
cies, and Commissioner McCormack re- 
viewed various government bulletins on 
fire prevention. 

Discussion centered on certain changes 
in policies covering cotton products and 
efforts to secure a $50 deductible clause 


dick, Hunter Co.; treasurer, S. Stanley 
Gray, McLean & McLean; secretary, 
G. W. Will, Stewart, Hencken & Will. 


NORTH BRITISH OUTING 
Employes of North British & Mer- 
cantile, numbering over 430, held their 
annual outing at Indian Point on the 
Hudson, 
WORK ON “HIGH PRESSURE” 
Walter Kidde & Co., 122 East 42nd 
street, New York City, is putting out a 
house organ, “High Pressure.” It gives 
a review of recent developments in fire 
protection and in the handling of com- 
pressed gases. 





on all coverage on cotton products at the 
gin and another change fixing minimum 
premiums on the same cover at five 
months. Business involved is heaviest in 
west Tennessee where the influx of cot- 
ton to gins is confined to a short period. 

Ninety attended the annual Blue 
Goose banquet. 


Petterson Named New Head 
of Ill. Fire Preventionists 


The Illinois Fire Prevention Associa- 
tion plans to be much more active the 
coming year, War has created a greater 
need and a larger opportunity for its 
work. Lester Petterson, Sun, who is 
the new president, takes the place of 
H. W. Yount, Eagle Star, who is in 
service. A. J. Meyer, Automobile, who 
has done a fine job as secretary for sev- 
eral years, declined renomination. 

The first vice-president is R. Y. 
Dievendorf, Northern Assurance; sec- 
ond vice-president, H. J. Conklin, Fire- 
men’s; secretary, A. R. Rathslag, Fire 
Association, 


Sather and McHale Head 
Minnesota Field Groups 


BRAINERD, MINN. — Frank S. 
Sather, St. Paul Fire & Marine, was 
elected president of the Minnesota 
Underwriters Association at the annual 
meeting at Pine Beach hotel. Other 
officers are: Carl H. Johnson, West- 
chester and North River, vice-president; 
Roy B. Nienhauser, R. M. Neely Co., 
St. Paul, secretary-treasurer; new mem- 
bers executive committee, Paul B. 
Olinger, Connecticut Fire; Hale Bald- 
win, New York Underwriters, and C. R. 
Garrett, Springfield. 

The Minnesota Fire Prevention As- 
sociation elected John G. McHale, New 
York Underwriters, president; Philip A. 
Baumann of the Glens Falls, J. H. 
Klinkenborg, Phoenix of Hartford, and 
G. S. Tompkins, Scottish Union, vice- 
presidents, and Elwood Harper, North- 
ern Assurance, secretary-treasurer. 

About 100 field men and guests at- 
tended the two-day outing. Milton W. 
Mays, director, and Fred W. Wester- 
velt, Jr., assistant director Business De- 
velopment Office, explained its activi- 
ties. At the Blue Goose banquet Com- 
missioner Johnson of Minnesota spoke 
on fire prevention work in war time and 
described the steps taken by the depart- 
ment to safeguard the vital Duluth har- 
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fxd WiEN AN AGENT NEEDS 
special engineering help, 
as every progressive agent 
does from time to time, it’s a great satis- 
faction to be the representative of The 
Charter Oak Fire Insurance Company, 
Hartford, Connecticut . . . One of The 


Travelers Companies. 
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Top Speed! Top Produc- 
tion! Action 24 hours a 
day! This is the wartime 
creed of a unified, grimly 
determined nation to bring 
this war to an early and 
victorious conclusion. 


Every man, woman and 
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bor. Other speakers at the banquet 
were Louis L. Law, London Assurance, 
crand custodian of the Blue Goose, and 
Tohn E, Jackson, Home, deputy most 
joyal grand gander for this region. 

The field men competed in a dozen 
land and water contests, prizes being 
awarded in defense stamps. 

The general committee on arrange- 
ments was made up of Walter N, Han- 
sen, secretary Minneapolis Fire & 
Marine; Virgil Roby, Travelers Fire, 
and M. B. Ryon, Fire Underwriters 
Inspection Bureau, most loyal gander 
of the Minnesota Blue Goose. 

William U. Knight, retired state 
agent of the State of Pennsylvania, was 
a guest. 


Cleveland Field Club and 
Blue Goose Puddle Elect 


CLEVELAND—At the annual meet- 
ing of the Cleveland Field Club, N. W. 
Gilsdorf, Marine Office of America, 
was named president. E. O. Pierce, St. 
Paul Fire & Marine, is vice-president; 
Carl Case, Pearl, treasurer; and W. C. 
Starkweather, Caledonian, secretary. 

The Western Reserve Blue Goose 
puddle also held its annual meeting. 
George W. Wheaton, Fireman’s Fund, 
was named as big toad; John L. 
Makenheimer, North British, pollywog; 
George Wilkinson, National, croaker, 
and John W. Weddell, Western Fac- 
tory, bouncer. George Keck, Royal, 
was named chairman of the golf tourna- 
ment committee. 


San Francisco Election June 29 


The annual ceremonial and business 
meeting of the San Francisco Blue 
Goose will be held June 29. This week 
the pond heard an interesting talk on 
Siberia and Japan by Harold Kay, «a 
San Francisco agent of New York Life, 
formerly in the far east. 


Swisher's Territory Extended 


The Iowa and Nebraska business of 
Corroon & Reynolds will be supervised 
by J. C. Swisher, Missouri and Arkan- 
sas state agent, for the time being, in 
addition to his present territory. J. 
Mosher, who had been Iowa and 
Nebraska state agent, recently entered 
the armed service, and is now stationed 
at Jefferson Barracks, St. Louis. 


Call Off W. Va. Meeting 


The semi-annual meeting of the 
West Virginia Fire Underwriters Asso- 
ciation has been called off because of 
war conditions. Secretary A. S. White- 
ley states, however, that this is not to 
be construed as establishing a prece- 
dent for guidance in the future. 





Ontario Blue Goose Elects 


TORONTO—At the annual meeting 
of the Ontario Blue Goose, these officers 
were elected: Most loyal gander, A. W. 
Hunter, Liverpool & London & Globe; 
supervisor, F. Liversidge, Glens Falls; 
wielder, H. C. Baillie, Eagle Star; cus- 





FIELD POSITION WANTED 


by experienced fire insurance man. Familiar 
with Kansas Laws, but will travel anywhere. 
Draft classification 3A. References. Address 
P-94, The National Underwriter, 175 W. Jackson 
Blvd., Chicago, Ill. 











AVAILABLE 

Employed draft exempt field man wishes change. 
Excellent education, broad experience stock and 
mutual fire, inland marine and casualty lines, 
and as large local agency manager. Ask $300 
monthly salary. Like southwest, south, or Ohio. 
Answer direct to A. G. O'Neill, State Agent, 1245 
Logan St., Denver, Colo. 








- WANTED 


position as special agent or branch office man- 
ager for fire or casualty and surety company. 
Ohio-Indiana preferred. Will go anywhere. 
Employed, draft exempt, 8 years experience. 
Address Q-3, The National Underwriter, 175 W. 
Jackson Blvd., Chicago, Ill. 











todian, R. J. Blanchett, Niddrie Ltd.; 
guardian, W. H. Meikle, Merchants 
Fire; keeper, A. J. Beattie, Canadian 
General. 

Progress was reported on plans for 
the grand nest convention, which will 
be held in Toronto in August. 


Mathews to Fla. for Hartford 


Herbert C. Mathews has been trans- 
ferred from the southern department of 
Hartford Fire in Atlanta to Florida as 
assistant to Robert H. Williams, Jr., 
state agent. He succeeds A. S. Wright, 
Jr., now lieutenant of engineers in the 
army. 





Name Ia. Executive Committee 
DES MOINES—A. E. Holt, Aetna 


Fire, president Iowa Fire Underwriters 
Association, has appointed the new ex- 
ecutive committee: W. K. Hankinson, 
National, chairman; T. R. McDonald, 
Hartford; J. W. Lenehan, America Fore; 
M. P. Priffin, Phoenix of Conn., and L. 
A. White, Royal-Liverpool. 

Mr. Holt said the work of the associa- 
tion will center around the 100-hour ed- 
ucational program sponsored by the 
Iowa Association of Insurance Agents. 
Vice-president L. K. Taylor will serve 
as chairman of the educational commit- 
tee which consists of the officers and 
executive committee. 


National Board Steering 
Group to Organize 


NEW YORK—tThe executive com- 
mittee of the National Board meets 
Thursday to organize for the new year. 
Frank A. Christensen, executive vice- 
president of America Fore, who served 
as chairman last year, will be renamed 
unless he decides that his present mul- 
titudinous duties would preclude his 
continuing in the post. 


Question on Nourse’s Successor 


At the annual meeting of the Na- 
tional Board, E. W. Nourse, then U. 
S. manager of London Assurance, was 
elected as a new executive committee 
member. As his retirement from the 
service of London Assurance, effective 
June 30, has been announced, it will 


be necessary to replace him on the 
committee. A similar happening oc- 
curred last year when Hart Darling- 


ton’s retirement as U. S. manager of 
Norwich Union was made public with- 
in a short time after his election to 
membership on the executive commit- 
tee, W. M. Frink, his successor with 
Norwich Union, being named to fill his 
place upon the committee. If the prece- 
dent thus established is followed C. D. 
Sheffe, who will become manager of 
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London Assurance, will succeed his 
former chief, Mr. Nourse, on the Na- 
tional Board committee. 


Roy Nicholson Speaks 
Before Racine Council 


Roy L. Nicholson, state agent of 
Michigan Fire & Marine in Wisconsin, 
spoke for two nights in Racine under 
the auspices of the local Council of 
Civilian Defense on “Stop the Home 
Fires Burning.” He stressed the im- 
portance during war times of safe- 
guarding from damage or destruction 
by fire the things so necessary to carry 
on to victory, many of which today 
cannot be replaced. These local fire 
warden sessions are being conducted 
in the auditoriums of high school build- 
ings and are bringing out packed 
houses of earnest men and women all 
anxious to do something constructvie 
for their city and country. 


Dividend Action Taken 

NEW YORK—Continental and Fi- 
delity-Phenix have each declared a 
semi-annual dividend of 80 cents per 
share, plus an extra of 20 cents, pay- 
able July 10 to stock of record June 
30. The same distribution was made 
a year ago. 
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Critics Who Merely Condemn 


As forthright and appropriate address 
we have chronicled for time 
came from Louis P. Atlanta, 
secretary of the America Fore in charge 
of the southern department, who, 
president of the Southeastern Under- 
writers Association pulled out a piece 
of artillery and let loose at some of the 
carping critics of that had 
been raising their voices in recent times, 
finding fault in a general way with all 
branches of the business, claiming that 
public relations work decidedly 
weak, the advertising was crude, that 
the industry had not risen to its oppor- 
tunities, that the insurance commission- 
ers are ninnies, that insurance had sac- 
rificed the good will of the public in 
many ways, that it did the things it 
should not have and did not do 
the things that it should have done. 
We have had an epidemic of these 
self appointed critics who have con- 
demned up and down the line the insur- 
ance business in their publications and 
have also used the platform to expound 


as some 


Jervey of 


as 


insurance 


was 


done 


their views and let loose some hot shots. 
a great business like insurance 
is a variety of opinion. It is im- 


In 
there 
possible to go as far as the most liberal 
minds would advocate in reforms and 
there must be a compromise and 
there for the best good of all concerned. 
of fact, the insurance in- 
given a very good account 
of itself during the war time. Whether 
the have investiga- 
tion as was manifest in the T. N. E. C. 
insurance and the threat- 
investigation of fire and casualty 
the federal attorney gen- 
cannot be really substan- 
yet it is likely that these 
that have pretty much 
within the business itself had something 


here 


matter 
has 


As a 
dustry 
critics brought on 
probe of life 
ened 
insurance 
office 
and 


by 
eral’s 
tiated 
criticisms come 
to do with the probes. 


Attacks on the insurance business 


have become popular and have devel- 
oped into a sort of a fad. There has 
been some self complacency here and 
there and there is need for jogging up 
at times. However, to make a broad- 
side assault on the business as a whole 
is uncalled for. The insurance business 
classes has able leaders 
demonstrated their ca- 
The companies, 
the local agents and all 


in its various 
and they 
pacity for leadership. 
the field men, 
associated with the business have done 


have 


their level best during these trying 
times to hold the banner aloft. 
Insurance has been called upon at 


times to do the impossible. The govern- 
ment expects the business to pay most 
liberally in taxes and it makes no com- 
plaint about it. 

business. It is 


Insurance is a patriotic 
a protecting line of 
activity. 

So 
serve, 


we have been able to ob- 
desire to 
suggestions 


far as 
the 
constructive criticism, 


insurance people 
have 
and where 


recommendations expe- 


rienced people are making them. There 
have been premium payers, and those in 
the of large con- 
cerns or owners of large life insurance 
lines that have appeared before insur- 


charge of insurance 


ance organizations and have been very 
kindly and yet in a candid way 
given some excellent counsel to the in- 
industry. That is the kind of 
criticism that is worth while. 

Until the are 
better job than the insurance people are 
doing for we agree with 
Mr. Jervey that accom- 
plished. It brings 
creates more or less disloyalty. It pits 
group. Let us try to 
attitude. Let us not 


have 
surance 


critics able to do a 
themselves 
nothing is 
about suspicion, it 
against 
assume a 


group 
positive 


be satisfied with what has been done 
but gird ourselves for greater effort. 
The highest achievement will come 
when all are working together. 


Preparing for the Evil Day 


ASSISTANT MANAGER B, A. JocHEN of 
the western department of the Ameri- 
can, in his talk before the Minneapolis 
gave a hint 
to agents at this particular time that 
valuable. We all know 
that after this war period, when defense 
industries cease or are greatly reduced 
and when the whole business and eco- 


Underwriters Association 


is especially 


nomic structure has to be readjusted 
there will be a depression and very 
likely a terrific one. 

We can all take a lesson from the 


No. 1. 


depression following world war 


Many agents found themselves unpre- 
pared for what happened. Cancella- 
tions came in thick and fast. Agents 
found themselves unable to collect 
many accounts that heretofore had 
been relied upon. They had not set 


their houses in order in anticipation of 
the cataclysm. 

Hence Mr. Jochen in the role of a 
prophet sounded a warning as to what 
the agents might expect. He advo- 
cated that every office should set up a 
proper reserve for the future. The se- 


vere punishment is certain to come and Henry G. 
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therefore the agent should not be found 
wanting. He called attention to the 
regular expenses outside the routine in- 
surance office outlay and he stated that 
a reserve should be put up for them 
such as income taxes, real estate taxes, 


personal property taxes, life insurance 
premiums, etc. ’ 
If an office therefore takes advan- 


—= 


tage of its knowledge of future condi- 
tions it can be prepared for them and 
will not be surprised. Taking a lesson 
from the past, therefore, every agent 
should study his probable future and 
set up a reserve that cannot be touched 
for anything else. This will see him 
through a time of trial and strain. It 
is a safeguard for the future. 








PERSONAL SIDE OF THE BUSINESS 





LaVonne Halverson, daughter of W. 
F, Halverson, state agent of the Amer- 
ica Fore in South Dakota, was married 
to Lieut. John R. Schlosser of Plank- 
inton, S. D. The wedding ceremony 
took place in a military setting at Ft. 
Francis E. Warren, Wyo. 

Superintendent Frank N. Julian of 
Alabama, former president of the Na- 
tional Association of Insurance Commis- 
sioners, celebrated his 70th birthday last 
week. He is now rounding out his third 
term as superintendent and is promi- 
nently mentioned for reappointment to 
the post. From 1927 to 1935 he was 
president of Bankers Fire of Birming- 
ham, a company which he organized. 
His early experience was as a news- 
paperman and for a number of years 
before going into politics he was editor 
of the Shefheld “Standard.” The Mont- 
gomery “Advertiser” had a column story 
on “Uncle Frank” on his birthday. 

R. L. Salmon, Jr. of the American 
and Miss Betty Carter of the Home in 


San Francisco, were married at the 
home of the groom’s parents in Salt 
Lake City. R. L. Salmon, Sr., fathe 


of the groom, is special agent of Com- 
mercial Union for Utah and Idaho, past 
president of the Utah Association of 
Insurance Agents, and present wielder 
of the Utah-Idaho Blue Goose. 

Lieut. C. W. Black, who was with the 
Dulaney, Johnston & Priest agency in 
Wichita until a year ago when he joined 
the army air corps, was back in Wichita 
with his bride, the former Rosemary 
French of Stockton, Cal., to visit his 
parents and former associates. He is 
stationed at the air corps gunnery school, 
Las Vegas, Nev. 

Charles Gabrielson of Pendleton, Ore., 
veteran field man, who was for 30 years 
special agent of Royal and Queen in 
eastern Oregon and Idaho, has just cele- 
brated his 84th birthday. He is active 
as an adjuster. 

Fred G. Clarke, Jr., of the Seattle law 
firm of Clarke & Clarke, attorneys for 
the standard companies in Washington, 
was married to Cynthia Lee Vinal. 
Young Clarke is an ensign in the naval 
reserve and is on active duty, being sta- 
tioned in Seattle. His father is the senior 
member of the firm, with which George 
W. and Fred, Jr., are associated. 

Harry S. Byrne, Omaha_ general 
agent, has been named a regent of the 
Omaha municipal university, on recom- 
mendation of the alumni association. He 
graduated from the institution before it 
became a municipal university. 


Miss Edna Flora and John D. Bruhin, 


son of Mrs. Annie W. Bruhin of Foun- 
tain City, Tenn., were married at the 
rectory of Church of the Immaculate 


Conception, June 17. The bride has been 
a secretary for the past 24 years at the 
McMillan Company of Knox- 


ville, Tenn. Mr. Bruhin is with the 
Southern Railway. Mrs. Bruhin will 
continue in her post as Mr. McMillan’s 
secretary. 

C. D. Dunne of Louisville, secretary 
and treasurer of the “Insurance Index,” 
announced that he has established quar- 
ters in the Starks building in that city, 


planning to manage a new insurance 
service to be known as “The Medical 


He has severed 
“Insurance In- 


Directors Quarterly.” 
his connection with the 
dex.” 

Walter K. Hardt, vice-president of the 
Haughton & Co. agency of Philadelphia, 
has been elected vice-president and a di- 
rector of Girard Life. 

C. A. MacNeill, special agent of Royal- 
Liverpool groups, Havre, Mont., and 
Miss Callie Lou Peterson, Glasgow, 
Mont., were married this week. 

John X. Wegmann, president of La- 
fayette Fire, New Orleans, was the prin- 
cipal speaker at the Fathers’ Day cele- 
bration of the Exchange Club. Mr. 
Wegmann is the father of 11 boys. 


DEATHS 


A. L. Vetrano, 50, Houston, Tex., 
local agent, died of carbon monoxide 
poisoning in the garage of his home. He 
had been in ill health for some time. 

B. E. = 68, formerly president 
of the B. |} Norvell & Co. agency of 
Houston, retiring in 1935, died at his 
ranch home at Leakey, Tex. His son, 
W. C. Norvell, now is in charge of the 
agency. 

William A. Yoder, 64, former Min- 
nesota field man and in recent years 
with Farm Owners Mutual, was found 
dead from a heart attack in his Min- 
neapolis office. 

A. S. Hudson, 69, local agent in Mt. 
Clemens, Mich., since 1919, died there. 
He served as school superintendent in 
Mt. Clemens for 10 years before en- 
tering insurance. <A _ brother, W. B. 
Hudson, heads the Hudson agency in 
Detroit. 

Dr. Charles Simon, for many years 
general chairman of Swiss Reinsurance, 
died at Zurich June 22. He had recently 
celebrated his 80th birthday. Dr. Simon 
joined the company as a young man. 
He was general manager before becom- 
ing general chairman. 

Charles F. Kees, 72, dean of insurance 
men on Cleveland’s west side, died at 
his home in Lakewood, O. He main- 
tained offices at the same location for 
50 years and his father, the late W. H. 
Kees, was there before him, having 
started business in 1875. C. F. Kees 
was branch manager of National Liberty 
until 1927 when he became an agent of 
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For Present Profits 
and Future 
Opportunities— 


FORESIGHTED 
AGENTS TURN TO 
THE 


RELIABLE 


Fire Insurance Co. 





Selling Help from Reliable State 
Agents Helps Build Earnings 


Increased earning power that 
builds your income is only one 
reason for affiliating yourself 
with The Reliable Fire Insurance 
Company. 

You'll find that your profits 
increase as you work with Re- 
liable State Agents more and 
more — because these experi- 
enced men help you build sales 
and increase earnings. 

For full information on increased 
profits write Wm. F. Kramer, Pres- 
ident; E. J. Weiss, Secretary; Reli- 


able Fire Insurance Company, Day- 
ton, Ohio. 


STATE AND SPECIAL AGENTS 


R. E. Metzger Finnell & Finnell 
162 E. Dunedin Rd. 2527 David Stott Bidg. 
Celumbus, Ohle Detroit, Mich. 


C. R. Dobbins 
3359 = Ave. 
0. 
Indianapolis, Ind. 


Gor 77 Years 
a Name to Rely On! 


i? 
a Standard A 
. protection 4 
4, © 
D 


RELIABLE 


FIRE INSURANCE CO. 
Dayton, Ohio 


An Independent Ohio Company 
cCarrent surplus to policyholders of 
$1,080,286.77 


with 


























“Are you SURE you put that auto insurance renewal in the mail yesterday, dear?” 
) ) Pp y 


the company there. He retired four 
years ago due to ill health and the busi- 
ness has since been carried on by his 
son-in-law, R. A. Urquhart. Mr. Kees 
was a trustee of the Insurance Board of 
Cleveland for nine years. 

Word has been received in this coun- 
try of the death of Robert M’Connell, 
who retired in 1931 as general manager 
for Royal and Liverpool & London & 
Globe at the home office in Liverpool. 
He had been in the service of Royal 
since 1896 and had served as general 
manager from 1929 until 1931. 

Mrs. Clara Sieker Brown died at her 
home in Lebanon, O. She was the wife 
of Orville K. Brown, who has operated 
a leading agency there for many years. 

Patrick H. Gorman, 49, local agent in 
3rookfield, Mass., for several years, died 
suddenly at his home. 


CHICAGO 


FIRE PROTECTION ELEMENTS 


J. B. Finnegan, professor of fire pro- 
tection engineering at Illinois Institute 
of Technology, announces a course in 
elements of fire protection engineering 
in the first semester next year. Studies 
will be made of building materials and 
construction, municipal and _ private 
water supplies, public and private fire 
extinguishing apparatus and methods 
and fire alarm systems. 

A course in special hazards will be 
given in the second semester. This will 
deal with causes of fires and methods 
to be used in preventing or extinguish- 
ing them, the hazards of power, lighting, 
heating and air conditioning systems and 
various typical industrial occupancies. 











OLSONS CAPTURE TOP PRIZES 

The Western Loss Association held 
its annual golf outing at the Acacia 
Club. A dinner was served in the eve- 
ning. FE. S. Purcell, general adjuster 
of Hartford Fire, was chairman of the 





INDIANA STATE AGENT WANTED 


A large surety company prefers a man with surety 
experience but will consider casualty experience. 
Must have agency plant in Indiana. 


FERGASON PERSONNEL 
166 W. Jackson Blvd., Chicago, Ill. 

















golf committee and awarded the prizes. 
Harry Olson, Sun, received the first 
prize for the blind bogey contest. W. 
A. Olson of Rollins, Burdick, Hunter 
Co. received the prize for low gross. 
Other prizes were awarded for different 
events. 
WESTERN FACTORY MOVES 

The Western Factory opened for busi- 
ness Monday morning of this week in 
new quarters in 1935 Insurance Ex- 
change building, Chicago. For many 
years the Western Factory has been lo- 
cated on the tenth floor of the Insurance 
Exchange building. The new quarters 
were those formerly occupied by the 
Rollins, Burdick, Hunter Company 
agency and the space is about 50 per 
cent larger than the old space on the 
tenth floor. The old quarters had be- 
come greatly congested due to the in- 
crease in business as a result of the war 
activity. The new quarters provide 
much greater light which is of particu- 
lar importance to the staff, as most of 
the work is of a very close nature. 


McKITTRICK BACK IN CHICAGO 

Attorney-general McKittrick of Mis- 
souri is scheduled to resume hearings in 
Chicago Monday in his anti-trust, etc., 
suit against the fire companies. For the 
past several months he has been holding 
hearings at Jefferson City. In Chicago, 
it is expected he will call representatives 
of the Grain Association, National Au- 
tomobile Underwriters Association, Oil 
Association, etc. 

Mr. McKittrick has a list of about 
65 company and association executives 
that he desires to put on the witness 
stand in Chicago, New York and Hart 
ford within the next few weeks. None 
of these persons has been heard pre- 
viously. Among those on the list are 
E. L. Rickards, western branch secré« 
tary of the N. A. U. A., and J. Ross 
Moore, manager at New York. W. L. 
Lerch, manager of the Grain Associa 
tion, is listed. Mr. McKittrick has in- 
dicated that he expects to have put on 
the stand most of the officials by Aug. 1 
Last week E. A. Henne, vice-president 
of America Fore, and John C. Harding, 
executive vice-president Springfield F. 
& M., testified at hearings in Jefferson 
City. 


Write Accident & Health Bulletins, 


420 E. Fourth St., Cincinnati, for plans 





for increasing sales. 


NCE AGAIN .. . AMERICA—AND 
Insurance—stand alert for the 
strident call of emergency and crisis. 
Prepared by 145 years of expe- 
rience, this Company is helping its 
agents to help industry and America 
—to protect against losses, delay, 
damage—to win the Battle of Pro- 
duction which must eventually win 


the War against the Axis. 





FIRE INSURANCE 
SOCIETY LIMITED 


NORWICH | 
UNION 


FIRE INSURANCE SOCIETY, LTD, 


EAGLE FIRE COMPANY OF NEW YORK 
NORWICH UNION INDEMNITY COMPANY 
75 Maiden Lane, New York, N.Y. 
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‘Prompt Paying Preferred”’ 


50 + YEARS of SERVICE 


“Prompt PayInGc PREFERRED,” & 
phrase coined long ago, is a slogan 


by which this Company is known 


underwriting, both in the field and 
home office, and prompt settlement 


of claims has assured this growth. 


widely among Agents, Brokers 
and Policyholders alike. 


That the course the Preferred has 
followed met the approval of Pro- 
ducers of the highest type through- 
Now rounding out 57 years of out the nation, is evidenced by the 
fact that the mutually profitable 


relationships between the Com- 


service, the continuing success of 
the Preferred is built upon a 


policy of steady, natural growth. pany, its Agents and Brokers are 


Emphasis on intelligent insurance usually of many years’ standing. 


THE 


PREFERRED 
ACCIDENT INSURANCE 
COMPANY 


HOME OFFICE, 80 MAIDEN LANE, NEW YORK, N. Y. 


EDWIN B. ACKERMAN, President 


AUTO ACCIDENT BURGLARY PLATE GLASS LIABILITY 
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Pink Blames Lag 
in Medical Care 
Plans on Doctors 


Warns State Medicine 
Threatens Unless Indem- 
nity Schemes Progress 
NEW YORK—tThe opposition or at 
best half-hearted support of the med- 


ical profession is the 
disappointing lack of progress that has 


responsible for 
been made by medical indemnity cor- 
porations, Superintendent Pink of New 
York declared at the conference of the 
National Committee on Maternal Health 
here. While hospitalization plans have 
succeeded not only in New York City 
but in many places throughout the coun- 
try the medical care plans have almost 
invariably proven disappointing and 
none of them has as yet had any marked 
success, he said. 

Eight have been licensed in New 
York City and none has made more 
than a slow and uneventful beginning. 


Some have become discouraged and 
gone into voluntary liquidation. Even 


the corporation which received assist- 
ance from the medical organizations has 
made little progress. Those in the up- 
state cities have done better but that is 
largely because they have some affilia- 
tion with local hospitalization plans, Mr. 
Pink said. While medical men realize 
the danger of state medicine if some- 
thing is not done they are fearful of 
these cooperative ventures and have 
failed to back them with sufficient en- 
thusiasm, force and strength, he said. 
Unwilling to Make Sacrifices 

“The medical societies wish to prevent 
those types which they do not like but 
they are not willing to sacrifice suf- 
ficiently of time, effort and money to 
make those which they do countenance 
successful,” he said. “Some of the plans 
have not succeeded because the doctors 
expected to make money out of them 
and these plans are not intended to be 
profit-making nor are they susceptible 


of it. Some are too complicated and 
lack sales appeal. In other cases the 
physicians did not fully realize that 


business backing, business judgment and 
also some real money are necessary to 
start a successful venture. While the 
results to date are anything but en- 
couraging we in the department have 
not given up hope or expectation. We 
believe that there is a real need for the 
medical plan and that eventually one 
will show the way to success.” 

Mr. Pink said that while it would 
seem logical that hospital plans should 
be permitted to provide medical and 
surgical service, organized medicine 
feels differently and organized medicine 
has prevailed. More important than the 
extra expense and complexity of sep- 
arating hospitalization from medical 
care are the intelligence, spirit and char- 
acter of management that goes into the 
effort, he said. There is no desire to 


Sick Benefits in 
Pilot Policies 


New Features in Insurance 
Required for Students in 
Training Program 


NEW YORK—Medical and hospitali- 
zation reimbursement insurance required 
for students in the greatly augmented 
civilian pilot training program which 
gets under way July 1 will include sick- 
ness benefits for the first time. Further- 
more, this will be on a 24-hour basis 
whereas the accident coverage, as in the 
past, will apply only to flying or to 
travel in connection with flight or 
ground instruction. 

Forms are being prepared by the avia- 
tion underwriting markets and will be 
released simultaneously by all four mar- 
kets, probably within the next few days. 
As in the past the coverage will be 
written by Aero, Associated, Employers 
Liability (Newhouse & Sayre), and 
United States Aviation Underwriters. 
It is contemplated that some 75,000 stu- 
dents will be trained during the coming 
year. This includes navy trainees, who 
for the first time will be getting their 
preliminary training through the CPT, 
though in the past quite a few CPT 
graduates have gone into the naval avia- 
tion service. 

The sickness feature of the coverage 
includes hospital expenses up to $5 a 
day, nurses’ fees up to $5 a day, doctors’ 
fees during hospital confinement up to 
$3 a day. There is a complete schedule 
of surgical fees, such as $100 for an 
appendectomy; a _ tonsillectomy, $25; 
hernia operations, $50; blood transfusion, 
$25, etc. The over-all maximum for the 
sickness benefit is $500, as against $1,000 
for the accident reimbursement feature. 

Courses offered are as follows: ele- 
mentary; 240 hours of ground school 
instruction and 35 to 45 hours of flight 
instruction. Premiums, $9.90 for acci- 
dent and sickness; $4.48 for $50/100,000 
personal injury and $5,000 property 
damage. 

Secondary course: 240 hours ground 
school, 40 to 50 hours flight instruction. 
Premiums, $11.30 and $5.60. 

Liaison course: 240 hours ground 
school, 55 to 65 hours flight instruction. 
Premiums, $10.65 and $5.15. 

Cross-country course: 108 hours 
ground school, 45 to 50 hours cross- 
country day and night flight instruction. 
Premiums, $12 and $4.20. 

Link trainer instrument course: 108 
hours of ground school, 20 to 25 hours 
flight instruction, 15 hours Link trainer 
instruction. Premiums $9.50 and $3.50. 

Instructor course: 72 hours ground 
school, 50 to 60 hours flight training. 
Premiums, $9.50 and $3.75. 
make hired men of the doctors nor to 
have them lower their professional 
standards. On the other hand, the 
medical societies must realize that they 
must serve first the public and only sec- 
ondarily the interests of their members. 
They must not be too strenuous in op- 
posing new thoughts, new ideas and 
new experiments, he warned. 

Mr. Pink cited the recent decision of 
the District of Columbia court of ap- 
peals in affirming the conviction of the 


Excess Wins Case 
Involving Mutual 


Unreasonable Delay in 
Notice, Showing of Fraud 
in Central Mutual Claim 


An important decision in favor of Ex- 
cess in an automobile collision case in- 
volving the defunct Central Mutual of 
Chicago has been rendered by the sev- 
enth circuit court of appeals there. The 
appellate court sustained the finding of 
the district court of judgment for Ex- 
although in the trial court the 
plaintiffs, Barton Snow and his wife, se- 
cured large judgments. 

The decision turned on a showing that 
there had been unreasonable and unnec- 
essary delay by Central Mutual in giving 
notice to Excess, since the accident oc- 
curred Feb. 12, 1935, but the court found 
Excess received its first notice Oct. 5, 
1936. Shortly after that date Excess de- 
nied liability because of the long delay. 


Notice Dates Are Changed 


While not immediately involved in the 
final decision, there was a comprehen- 
sive showing of fraud in manipulation of 
Central Mutual records by means of 
chemical ink .eradicators and erasers, 
and substitution of different dates. In 
the Snow case the file had been marked 
“dropped” and this had been erased 
chemically it was shown. Handwriting 
experts testified a date of notice shown 
on the file in ink as “7-2-35” originally 
had been “9-2-35” written in pencil then 
erased. 

Attorneys for Excess were Lord, Bis- 
sell & Kadyk, represented by L. Dun- 
can Lloyd. Ferre C. Watkins, attorney 
Illinois department liquidation bureau 
was of counsel for the Central Mutual 
receiver in the case. The Excess attor- 
neys let the other side prove up the date 
of notice as 9-2-35, then demonstrated 
that was Labor Day and brought wit 
nesses from the office building where 
Central Mutual was housed to prove by 
the in-and-out register used on holidays 
that no one in Central Mutual had en- 
tered or left the building that day. 


cess, 


Snows Originally Won Awards 


The collision between Snow’s car and 
a truck of Hartliep Transit Company of 
Iowa occurred on Route 6 near Whea- 
ton, Ill. Snow and his wife were seri- 
ously hurt and each sued Central Mutual 
for $100,000. Snow received a judgment 
of $23,515 in the circuit court of DuPage 
county, IIl., in September, 1935, and his 
wife a judgment of $1,484. They gar- 
nisheed Central Mutual. Early in 1936 
they won an award of $20,402 for Snow 
and $1,514 for his wife. 

Central Mutual appealed to the appel- 
late court but judgment was affirmed, 
then to the Illinois supreme court, which 
denied rehearing. The surety of Cen- 


American Medical Association for con- 
spiracy to violate the Sherman anti- 
trust law. He warned that if the med- 
ical societies fail in broad and construc- 
tive leadership and are unwillng or un- 
able to provide adequate medical and 
maternity care there is undoubtedly 
more than a threat of state medicine. 


Pepper Bill 
Strikes Unexpected 
Snag in Senate 


Opposition Voiced to 
Setting Up Vast 
Pension Payment System 


\fter the 
fits tor 


Pepper bill providing bene- 
death and 
injuries had moved serenely along, with 
to tech- 
nical details, a flareup occurred in the 
and it 
split the 
Senate 
legislation 


civilian war caused 


changes being confined largely 


desirable to 
The 
House 
for 


civilian personnel injured, killed or cap- 


Senate was found 
two 
sent to 


authorizing 


measure in parts. 
the 


benefits 


passed and 


tured in war action at military installa- 
tions outside of the United States. 

Stricken from the bill were provisions 
authorizing the payment of monthly 
benefits for civilians within the United 
States who were injured, killed or cap 
tured by enemy action. 

Senator Pepper, author of the bill, 
said the latter provision would be in- 
cluded with an authorization for the 
establishment of an emergency war dis- 
aster relief organization in a new pro- 
posal that will be referred to the senate 


finance committee. 

The Pepper measure in toto had been 
approved by the education and labor 
committee but Senator George, chair- 


man of the finance committee, sought to 
send the bill to the finance committee 
for a further study on the theory that a 
vast system of pension payments was 
involved. 

Pepper charged that those who sought 
to refer the bill to the finance commit 
tee do not feel generously towards it 
and he stated that the bill emanated 
from the President. Senator George 
said the finance committee ought to be 
given the opportunity to determine the 
amount of responsibility the govern- 
ment should assume towards civilian 
war victims. 

Pepper wanted immediate Senate 
passage of the bill and he estimated 
that the maximum cost of the measure 
would not exceed $36,000,000 a vear. 


tral Mutual paid $21,564 on the appeal 
bond and Central Mutual paid $2,919 on 
expenses, then sued Excess under its 
reinsurance treaty for approximately 
$21,000, or all but the $5,000 primary 
cover. Excess removed the case to fed- 
eral court. 


Excess’ Rights Prejudiced 


The reinsurance contract required im- 
mediate notice of accident in which the 
reinsurance was or might probably be 
involved, this being predicated on the 
reinsurer’s having the right and oppor- 
tunity to be associated in defense and 
control of any claim or suit involving 
the reinsurance. It was found the fail- 
ure of Central Mutual to give notice de- 

(CONTINUED ON PAGE 32) 
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Pooling of F idelity and Surety 


Trucks Causes 


Insurance Problem Pasults Are Scanned 


NEW YORK—Casualty and inland 
marine underwriting committees are at 
work upon plans covering their pros- : 
a ee bilies an peste «te oak “i Ro ae, pens 8 earned last year The we loss ratio was 19.9, expense claim adjustment expense, acquisiti 
der the program of the federal transpor- + y — e pe Bere am operating in ratio 57.3 and the companies enjoyed a and field supervision, general adminis re 
cian Gideon ality duasmanh aaeadins acaedieen totaled $ 40 323, 761 and surety net gain a 22.8 percent. In the surety tion, inspection and bureau, taxes pre 
luly 1. By the terms of the new arrange- - ae a Pay asi 3,336, according to branch the loss ratio was 10.6, expense fees, federal income tax and the feels 
tin Diggin Pong ccna lige Ahr valle aan alysis ¢ le experience prepared ratio 65.5 and there was a net gain of are given in the aggregate from 1937 . 
nent, “ir pear gnat J »y the New York insurance department 23.9. The exhibit also gives an analysis inclt Tl : a 
centage loads before initial starting and from the casualty experience exhibit. of the expense ratios Givided ern ta ity. neon a bot ary ng] r po 
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again before beginning return trips. As 
a consequence a pooling of facilities has FIDELITY EXPERIENCE 
been necessary by the trucking industry, ral 
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Take Olenatest 
Travelers Urges 


at Indiana Session 
INDIANAPOLIS—T hat producers 


of casualty business should take the 
offensive under present increasingly 


difficult business conditions rather than 
yield to inclination to wait to see how 
things may turn out was the keynote 
of all the talks made at the agency 
meeting conducted by the Indianapolis 
office of Travelers. S. J. Whiteman, 
manager of the casualty department, 
gave the opening talk. 

H. C. Leavens, assistant superintend- 
ent of agencies from the home office, 
discussed “The American Insurance 
Agent in a World at War.” He urged 
that the difficulties of war conditions 
be met in a spirit of courage and de- 
termination. 

M. S. McComas, Jr., 
ager at Indianapolis, 
Ability of the Travelers to Satisfy 
Your Bond Requirements.” He stated 
that Travelers in the comparatively 
brief time it had been engaged in the 
direct writing of bonds has taken a 
strong position in this field and has 
full equipment of underwriting facili- 
ties for its representatives to render 
full service in the writing of fidelity 
and surety bonds, 


Burglary and Robbery 


George M. Lewis, field assistant at 
Indianapolis, talked on the opportuni- 
ties offered in war times for the sale of 
burglary and robbery. He urged that 
agents take the offensive in the sale of 
policies under this classification as they 
are good weapons to use now in the 
battle for business. War conditions 
tend to aggravate crime tendencies, he 
said, and increase the need for the bur- 
glary and robbery coverages. Unem- 
ployed men of the borderline type who 
have not fitted into war production jobs 
are apt to turn to crime with tempta- 
tions greater due to greater flow of 
funds because of mounting payrolls. 

Mr. Lewis touched briefly upon each 
of the specific policies that are avail- 
able in this particular field, listing the 
improvements and attractive broaden- 
ing of the coverage that has been ac- 
complished in the past 10 years. The 
protection provided by accounts re- 
ceiveable insurance, he said, may well 
be brought to the attention of present 
clients and prospects as being needed 


assistant man- 
outlined “The 


Premiums 


Earned 
Guarantee of N. A......... 184,370 
REOSCEOOE AGG. ccccccrcices 3,065,366 
DOOD an bine 6 0i6.6.046404 608-940 134,067 
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Liberty Mut. 
London Guar. 





London & Lanc. Ind....... 
Lumberm. Mut. Cas....... 
Manufacturers Cas. ...... 
ios, A Seer 3,136,899 
Massachusetts Bonding.... 1,141,527 


149,064 
194,249 
44,262 


Merchants Ind. 
Metropolitan Cas. ......... 
National Cas. 


National Surety .......... 3,691,945 
New Amsterdam Cas...... 1,073,899 
New England Cas......... 55,120 
SPO. BOO DB icscsccsvecs 398,587 
COOSEROMERS EMG, cccccsscece 106,752 
Ocean ACC. .....eeeeeeeeee 115,078 


Peerless Cas. 390,306 
Phoenix Ind. 
Preferred Acc. 
ere eee 
St. Paul Merc. Ind........ 
Seaboard Surety 
Security Mut. Cas........- 
co CTO tee 
Standard Surety & Cas.... 
Sun Ind. 
Travelers Ind. 
United States Cas.. ae 
U. S. Fidelity & Guar. err 
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Es 5S wemnaneenes 43,209, 975 ) 
Co: re 2.95 
SEE EE Sawcdeccunevde 52. 313,238 


GROUPS AT INSURANCE COMMISSIONERS’ 





now more than ever before. He re- 
ferred to a sign he saw in the window 
of a store in an Indiana town that had 
been visited by fire which read: “If 
you owe me come to my home and pay 
me so I can pay my gross income tax.” 

“If you get held up, let us hold the 
bag,” he suggested as a good slogan 
to use in pushing the sale of burglary, 
robbery and theft insurance. 

A. N. Graves, agency assistant from 
Hartford gave an instructive review of 
“Public Liability Insurance” as an 
opener for the afternoon session. Auto- 
mobile liability insurance is generally 
accepted by the public as a “must” 
coverage but, as Mr. Graves pointed 
out, the Travelers general liability claims 
other than auto have been exceeding 
auto liability claims two for one. He 
proved that there is a certain need for 
liability coverages and also that there 
is sufficient premium revenue to be de- 








CONVENTION SNAPPED BY 

HARRY H. FULLER, DEPUTY U. S. MANAGER OF ZURICH: 
Above—Superintendent McNairn of Ontario, Commissioner Hobbs of Kansas and 

Superintendent LaFrance of Quebec. 
Below—Commissioner and Mrs. R. F. Apodaca of New Mexico. 


rived therefrom to justify agents push- 
ing the sale of it. Incidentally, he 
stated that teams’ liability insurante is 
a line of coming importance, as many 
lines of business are being forced to 
depend upon team drawn vehicles to 
make their deliveries. 

The companies’ underwriting attitude 
toward general liability lines is now lib- 
eral, The lapse ratio is low when it 
is properly sold. Giving credit to the 
value of other sales helps in this field, 
Mr. Graves said that, if he had no 
other to depend upon, newspaper clip- 
pings would always furnish him excel- 
lent sales material. He exhibited three 
clippings he had just cut out as ex- 
amples. 

H. D. Sherwood, assistant supervisor 
of agency field service, also from the 
home office, gave a clear discussion of 
“Comprehensive Liability Insurance.” 

“Liability has nothing to do with in- 
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Ten Eyck Resigns, 


Merrick Successor 


NEW YORK—Barent Ten Eyck 
since 1939 general solicitor in charge of 
the claims bureau of the Association of 
Casualty & Surety Executives, will leave 
June 30 to become a member of the well 
known New York City law firm of 
Parker & Duryee. His successor will be 
Wayne Merrick, claims bureau director 
of investigations since 1938, who will 
have the title of manager. 

Mr. Ten Eyck, a graduate of Prince- 
ton University and Columbia law school, 
was admitted to the New York bar in 
1929. After two years of private prac- 
tice he was appointed assistant United 
States attorney for the southern district 
of New York. In 1934 he became assist- 
ant corporation counsel of New York 
City. A year later he was made assist- 
ant to Special Prosecutor T. E. Dewey 
in the investigation of rackets in New 
York City. When Dewey was elected 
district attorney, Mr. Ten Eyck was 
made assistant district attorney in 
charge of the frauds bureau, remaining 
in that capacity until he joined the asso- 
ciation’s claims bureau in 1939. 

Mr. Merrick, a graduate of National 
University law school, Washington, 
D. C., was a special agent of the Federal 
Bureau of Investigation for nearly nine 
years. For three years he was chief in- 
vestigator in the Dewey probe. 


surance,” he said, “but insurance has a 
lot to do with liability.” Under the 
single hazard liability policies or even 
the schedule policies it has had to be 
conceded that much possibility for loss 
is left uncovered, While the compre- 
hensive policy is not an “all risk” 
cover, as Mr. Sherwood pointed out, it 
does go very far toward giving the 
broadest possible protection. The ex- 
clusions from coverage can practically 
all be taken care of under other stand- 
ard forms of insurance, 

This is not an additional form of li- 
ability insurance, he said, but more of 
a blanket form to include in one policy 


contract much of the possibility for 
loss from this cause. Agents should 
check over their outstanding general 


liability policies of the restricted forms 
and endeavor to replace those with 
comprehensive policies where the risk 
is of sufficient size to qualify for the 
minimum conditions. And he warned 
that a good way to get out of the local 
agency business in these times is to 
take the attitude toward any new type 


of policy or insurance that may be 
offered, “O, I don’t like it, let some- 
one else do it.” 


Preferred Accident Roundup 

Field men in the middle western terri- 
tory of Preferred Accident gathered in 
Chicago for a get-together with Man- 


ager Walter Clanahan and Secretary 
Frank Schapp and Clark Hungerford, 
new workmen’s compensation super- 
visor, from the head office. 


Conduct Comprehensive Panels 


John Gurash, assistant manager 
American Surety, and Lloyd Carlton, 
special agent of Fireman’s Fund In- 


demnity, led an interesting panel discus- 
sion before the Insurance Exchange of 


San Diego, Cal., and Francis E, Homer, 
Hartford Accident, and M. E. McFar- 


land, American Surety, led one before 
the Whittier Insurance Exchange, both 
on “Comprehensive Liability.” 


Miss Barbara Bullitt, daughter of 

William Marshall Bullitt, prominent in- 
surance attorney, Louisville, was mar- 
ried to Lowry Watkins, local agent 
there. 
Katherine W. Wayland, private 
to Commissioner Caminetti of 
California, fractured both her wrists in 
a fall whie she was visiting her husband 
at San Diego, where he is employed by 
the navy as a naval architect. She was 
removed to a hospital in San Francisco 
where she will be confined for several 
weeks. 


Mrs. 
secretary 
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and some company underwriters to for- 
get the fundamentals of the business. 
Those agents who persistently adhere to 
sound underwriting practices, he added, 
will over the years build up for them- 
selves a substantial farm business that 
will produce the results that all desire, 
that is a profit for both agent and com- 
pany. 

Cornell Points Out Fundamentals 


Mr. Smith referred to a letter written 
by F. H. Cornell of Chicago, secretary 
and manager of the farm department of 
the Home, to an agent. He said that the 
fundamentals of good farm underwriting 
may be briefly stated as follows: 

1. Character, reputation and financial 
responsibility of the assured. 

2. Physical conditions of buildings. 

3. Suitability of buildings to the 
needs and requirements of the farm on 
which located. 

4. Maintaining a margin of at least 25 
percent between new construction cost 


less reasonable depreciation or utility 
value (whichever is lower) and insur- 
ance. 

5. Adequate coverage of personal 
property. 

6. An inspection that, so to speak, 


“goes into the boot lining.” Every risk 
should have something more than a su- 
perficial survey. Dwellings particularly 
should be gone over from cellar to attic. 
7. The character of housekeeping, 
both as to dwelling and the general 
premises, should be taken into account. 
8. Any existing fire hazard should 
frankly be called to the assured’s atten- 
tion, and if he is not sufficiently inter- 
ested in doing his part to eliminate dan- 
gerous conditions, the risk should not be 
written. 
Stick to Orthodox Companies 


The companies find that there are still 
agents who ask for and bring strong 
pressure to secure for themselves special 
favors and concessions disregarding the 
violation of good underwriting. There 
are also agents that seek companies to 
write their farm business that do not 
consistently adhere to generally recog- 
nized good underwriting practices and 
who like themselves are not concerned 
with general welfare of the farm busi- 
ness. Loyalty to those companies that 
make the farm business a major activity 
and that have stuck through the good 
and lean years will assure agents of con- 
stantly improved farm writing facilities. 

Speaking of the current war situation, 
Mr. Smith said that both agents and 
companies engaged in the farm business 
are in a position to render an invaluable 
service to the government. The farmer, 
he said, has been charged with the task 
of feeding millions of men in the service 
both for those following the United 
States colors but to a great extent they 
must assist in feeding the allies. He said 
that the United States’ 6,000,000 farm- 
ers on the agricultural assembly line are 
now turning out production figures of 
astronomical character as they swing 
into the gigantic war time production of 
food and industrial products. 





Ponder Problem of 
Mortgagee Interest 
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severe censure in the event of a heavy 
loss and that critics would give little 
thought to the mathematical computa- 
tions which had supported the decision 
not to insure. Another reason for in- 
suring is that in case there is no great 
damage done by enemy action during 
the next 12 months the coverage will 
probably be continued by the War 
Damage Corporation at no further pre- 
mium, 

It is possible that if mortgagors and 
lenders do not agree that the former 


should insure against war damage for 
the latter’s benefit some sort of com- 
promise might be worked out. The 
companies would be in a position to 


point to some legal justification for 
their requirements that they be pro- 
tected. For example, the conventional 


or non-FHA type of mortgage specifies 
that the borrower must insure against 
fire. There is no limitation as to the 
cause of fire. 

The standard fire insurance policy, 
even with the extended coverage en- 
dorsement does not insure against fire 
arising from enemy action. Thus, the 
borrower might be regarded as not ful- 
filling the terms of his mortgage agree- 
ment unless he insured against war 
damage. On the other hand, the fed- 
eral war damage coverage includes not 


only damage by fire resulting from 
enemy action but damage resulting 
from an explosion not involving fire 


and also destruction caused by falling 


aircraft engaged in warfare. The bor- 
rower might contend he was being 
forced to buy coverage beyond the 


scope of his mortgage requirements. 
However, there is a question whether, 
having accepted the type of insurance 
offered by the mortgagor, the lender 
can specify a different type of coverage 
or a more complete type of coverage 
before the mortgage comes up for re- 
newal. There is, of course, no ques- 
tion of the company’s right to demand 


war damage insurance on new mort- 
gages or renewals. 
Somewhat the same question comes 


up in connection with FHA mortgages. 
The insurance provision gives the 
lender a little more latitude on the type 
of insurance that may be required but 
there again is a question whether a bor- 
rower can be required to take a more 
comprehensive coverage than was ac- 
ceptable to the lender when the mort- 
gage was negotiated. Three-year poli- 
cies are the rule on FHA mortgages 
and the question arises as to the com- 
pany’s right to demand a change before 
the policy comes up for renewal. 

Another possible complication is that 
in the event a building is totally or sub- 
stantially destroyed as a result of war- 
fare the owner might try to proceed 
against the lender on the basis that the 
lender should have protected its inter- 
est as mortgagee by purchasing war 
damage insurance and hence should not 
be permitted to foreclose. 

Since a borrower is required to sign 
a bond as well as pledging the value of 
the property he is of course just as li- 
able for the mortgage debt after the 
destruction of his property by a bomb 
as if the property was still sufficient to 
take care of the lender’s claim. How- 
ever, in spite of the careful investiga- 
tion of borrowers which life companies 
make the property 1s still the main ele- 
ment in the security behind the loan 
and they are keenly interested in pro- 
tecting it. Since the War Damage Cor- 
poration specifies that no one can col- 
lects more than his interest in the 
property there would be little incentive 
for the usual run of property owners to 
pay the premium necessary to protect 
the mortgagee unless there were some 
legal compulsion to do so. 


New Farm Schedules 
Are Issued in Indiana 
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mium is collected in cash or by a three 
month note and then a note is taken for 
the balance to mature in not to exceed 
12 months, with interest at 6 percent but 
the interest is waived if the note is paid 
within three months. 

On the five year installment plan, one- 
fifth of the premium is collected in cash 
or by a three months note, and a note 
is taken for the balance with one-fifth 
to mature each year on the first of the 
month following the anniv ersary date of 
the policy with no interest charge. The 


rate under the installment plan is about 
15 percent higher than the cash rate. 

There is a new rule for extending 
windstorm insurance on farm live stock 
to cover live stock against freezing or 
smothering in blizzards or snowstorm 
and for this coverage there is an addi- 
tional premium of 8 cents for one year. 

There is also a rule providing for fire 
and lightning endorsement to extend the 
coverage on standing grain (wheat, corn, 
barley, oats, rye) for an additional pre- 
mium of 8 cents. In the past this cover- 
age had to be obtained through a sepa- 
rate short term grain policy. 

The specific insurance on grain rules 
have been revised, particularly in case 
of insurance on threshed grain and corn 
in a specifically named building against 
fire, lightning, tornado and hail. There 
is a rate of 52 cents for these combined 
hazards in northern Indiana and 60 cents 
in southern Indiana. These rates are 75 
percent of the personal property rates 
and the coverage is similar to that given 
when the Commodity Credit Corpora- 
tion required the farmer to buy insur- 
ance on sealed grain. 

The changes in southern Indiana 
parallel rather closely those in the north. 
In southern Indiana, however, the fire 
and lightning rates differ in a good 
many particulars and a tenant occupancy 
charge is made in the south but the 
charge has been reduced. The tornado 
rates are the same in both the north 
and the south. 


More Increases in 
Cargo War Risk Rates 


NEW YORK—Cargo war risk rates 
were increased by underwriters this 
week by 50 percent on western hemis- 
phere voyages confined to the Pacific 
coast which proceed north of San Fran- 
cisco. Pacific coast voyages confined to 
the west coast not north of San Fran- 
cisco nor south of the Panama Canal. 
including the Atlantic side of the canal, 
continue to take a 2 percent rate but to 
U. S. points north of San Francisco and 
to Canadian Pacific ports, the rate is 3 


percent. Voyages from the west coast 
of South America continue to take the 3 
percent rate if to San Francisco or 


points to the south, but will now take a 
4% percent rate to American or Cana- 
dian ports north of San Francisco. 

Other changes include: Puget Sound 
and west coast of Canada to-from west 
coast of Canadasand southeastern Alaska 
not beyond Cape Spencer, was 1 percent, 
now 1¥% percent; other ports in Alaska 
not beyond Unimak Pass, was 3 percent, 
now 4%. Other west coast U. S. ports 
to-from southeastern Alaska not beyond 
Cape Spencer, was 3 per cent, now 4%; 
other points in Alaska not beyond Uni- 
mak Pass, was 4 percent, now 6. 

Canary and Cape Verde Islands, for- 
merly classed with Portugal, are now in 
the African classification, raising the rate 
from 7% percent to 15 

Earlier in the week rates to and from 
Egypt, including Mediterranean ports, 
and all ports east of Suez but not east 
of Cape Comorin at the southern tip of 
India, and also Africa (excluding Afri- 
can Mediterranean ports) were raised 
from 12% percent to 15 to 15. 


Blackall Condemns Banks 
for War Cover Move 


HARTFORD — In approving war 
damage insurance for $60,000,000 on 
state owned properties and endorsing the 
general purchase of war damage cover- 
age, Commissioner Blackall of Connec- 
ticut criticised the precipitate action of 
many banks in demanding that coverage 
of mortgaged property be arranged and 
completed before June 27. He said he 
thought the banks had been hasty and 
“somewhat unwise” in setting this date. 
since on account of the magnitude of the 
job “it probably will be physically im- 
possible for the agents to familiarize 
themselves ---fficiently with the program 
and for the War Damage Corporation 
itself to make available the applications 
oA that everyone will be covered before 
uly 1.” 
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Alex ten Is meee. 
Canadian President 
(CONTINUED FROM PAGE 3) 


tive stated that due to the efforts of 
the Ontario Fire & Casualty Insurance 


Agents Association, companies in the 
province have been literally flooded 
with letters from fire and casualty 


agents opposing granting of licenses to 
rank outsiders. 

When the matter of licensing auto- 
mobile dealers first was brought up, 
many companies, and in fact some large 
insurance associations, were in favor 
of the plan. However, it is reported, un- 
officially, that a resolution was passed 
at the C.U.A. meeting unanimously op- 
posing granting of such licenses. At a 
special meeting of the executive com- 
mittee of the All-Canada Insurance 
Federation, which immediately followed 
the C.U.A. meeting, a similar resolu- 
tion was passed. Copies of these reso- 
lutions are to be sent to superintend- 
ents of insurance of each of the nine 
provinces in Canada. 

In view of oft-repeated contentions 
by government officials that there are 
now too many agents, it is felt that 
plans to license automobile dealers may 
not get very far, in view of the mount- 
ing opposition. 


Ohio Field Club Outing 

The Casualty & Surety Field Club oi 
Ohio held its annual golf party Monday 
with 50 in attendance, including Reputy 
Superintendent of Insurance J. R. 
Crabbe, Warden L. U. Jeffries and 
Thomas J. Woods, financial officer of 
the Ohio department. H. W. Donovan, 
American Auto, presided at the dinner. 
John S. Warren, General Accident, is 
the new president. 


Revise Ohio Examination Manual 


The Ohio department is preparing a 
revised manual of instructions for ex 
aminations of applicants for casualty 
and surety agents and solicitors licenses. 
It has asked that agents send in their 
orders for the manuals at once so that 
it may know how many copies to hav: 
printed. 


Sanford Succeeds Mangold 
LANSING, MICH.—L. H. Sanford, 


former second deputy commissioner of 
the Michigan department, has been re- 
tained on a temporary basis as acting 
chief examiner. He will direct the ex- 
amining of Canadian companies this 
summer, Mr. Sanford, who has been wit): 
Dearborn National Fire and, more re- 
cently with Michigan Medical Service, 
since leaviny the department, is taking 
the place of L. R. Mangold, who is on 
leave of absence from the department 
and now is with the Conductors Protec- 
tive Association, Detroit. 





Jeremiah J. Barkie, son of C. A. 
Barkie, assistant United States manager 
of the Accident & Casualty, commis- 
sioned a second lieutenant in the army, 
has been assigned for duty with the 
anti-aircraft division of the coast artil- 
lery corps. He received the B. A. degree 
from Fordham University and his mili- 
tary commission at the same time. 


An all-day sales conference of the 
New Jersey office of National Casualty, 
of which Alexander Grenier is man- 
ager, will be held in Newark July 8. at- 
tended by agents in northern New 
Jersey. 





_ “It would seem that while binders are 
frowned on, some method could be used 
by which the insurance would be applied 
for and I trust that this will be done,” he 
declared. “The local agents certainly 
are to be considered and they should 
have a fair opportunity to take care of 
their own clients before the banks insist 
on taking out blanket policies.” 
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Cincinnati 
Parley Treats 


Current Topics 


CINCINNATI—The one day sales 
congress held jointly by the Cincinnati 
Fire Underwriters Association and 
Ohio Association of Insurance Agents 
last Monday was a huge success, More 
than 400, the largest attendance in 
many years, heard John H. Eglof, su- 
pervisor of agency field service of 
Travelers, explain comprehensive liabil- 
ity insurance at the afternoon session. 

Karl D, Dakin of Lebanon, president 
of the Ohio association, spoke at the 
luncheon meeting, telling of the work 
being done to strengthen the Ohio 
financial responsibility law. Efforts are 
being made, he said, to have it similar 
to the New York law, but with certain 
variations. New York requires applica- 
tion of the law to all involved in an ac- 
cident while it is expected by Mr. Da- 
kin that the Ohio set up will not be 
quite so strict in this respect, probably 
by not making application of the law 
mandatory until a suit is filed. The 
Ohio association has a special commit- 
tee working on this, under the chair- 
manship of George E. Corby of Cleve- 
land. 


Eglof Explains N. Y. 


The New York law was explained in 
detail by Mr. Eglof at the noon ses- 
sion, who stressed its strictness, em- 
phasizing the fact that anyone involved 
in an accident loses his registration and 
right to drive and that even his car 
cannot be registered in New York until 
he has proved financial responsibility. 
Stating that the law is of utmost im- 
portance to everyone who drives, Mr. 
Eglof mentioned some of the real teeth 
it has, including the mandatory provi- 
sion that the commissioner “shall sus- 
pend” and that it applies not to the 
second or third but to the first acci- 
dent. It is not necessary for the par- 
ties involved to initiate legal action, 
rather it is the duty of the commis- 
sioner to do so within from ten to 45 
days after receipt of the report of the 
accident, he stated. Pointing out that 
a suspended car cannot be sold or 
transferred without the commissioner’s 
approval, he declared that in the first 
four months of 1942 there were almost 
30,000 suspensions or revocations of li- 
cense—and the number suspended 
under the new law was some 17 times 
greater than under the old law last 
year. 

Opening up on comprehensive liabil- 
ity immediately after the luncheon, Mr. 
Eglof emphasized that comprehensive 
while new was not mysterious but did 
require a very difficult method of sell- 
ing that will probably change the whole 
concept of merchandizing liability in- 
surance. In the future it will be sold 
almost entirely as a whole and not in 
parts as heretofore, he prophesied, be- 
cause comprehensive eliminates the 
question of which contract covers the 
accident. In presenting comprehensive, 
say it covers all “but this and this” and 
not just that it covers “this and this” 
and sell coverage for needs, he recom- 


mended, 


Prospects Are Numerous 


Law 


Every buyer of liability insurance is 
a prospect for comprehensive, Mr. 
Eglof maintained. Knowledge of needs 
will play a most important part in fu- 
ture successful salesmanship, he con- 
tinued, and the agent’s job is to find 
the many needs for the prospect. Study 
insurance through needs and then find 
the coverage for these, he urged, stat- 
ing that this was very important in the 
sale of comprehensive. If this pros- 
pect elects to eliminate a coverage 
make sure he understands it is out, he 
added. 

Explaining how he works, Mr. Eglof 
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Scott Confers with lowans 
on Educational Program 
DES MOINES — Commending the 


Iowa Association of Insurance Agents 
for its educational program with estab- 
lishment of four schools under the 100- 
hour courses, George W. Scott, educa- 
tional director of the National associa- 
tion, conferred with lowa officers and 
field men while en route to Minneapolis 
to attend the convention of the National 
Association of Insurance Women. 

He said that Iowa is in advance of 
other states in setting up the schools 
and that so far seven states have schools 
under way. Much interest, he’ said, is 
centered on the first schools in that 
problems arising can be corrected for 
those starting this fall. 

Leon Morse, Council Bluffs, presi- 
dent of the Iowa association, reported 
that the Cedar Rapids board has started 
an eight-hour inland marine course, 
making the fourth school in the state. 
Others have been started at Des Moines, 
Cedar Rapids and Ottumwa. He said 
the Iowa schools have received 100 per- 
cent cooperation from the field men and 


companies, with the Iowa field men 
serving as discussion leaders. 
Discuss County School Plan 

Mr. Scott also discussed with the 


Iowa men problems in connection with 
county schools to be sponsored by 
county boards in Iowa this fall. The 
Iowa association expects to start one 
or two county schools this summer and 
use the experience in starting out this 
fall with the other schools. 

Charles Smith, Des Moines, chairman 
of the educational committee of the 
Iowa association, presided at the meet- 
ing. Representing the field men were 
A. E. Holt, Aetna Fire; Lee Taylor, 
Commercial Union; Cornelius Smith, 
Springfield F. & M.: W. K. Hankin- 
son, National Fire, all of Des Moines; 
Gordon Church, North America, 
Omaha, and D. Wesley Barns, U. S 
F. & G., representing the casualty and 
surety agents. 

Local agents in attendance in addition 
to Messrs. Morse and Smith were John 
Cutter, Shenandoah; H. C. Brown, 
Mason City; Richard Bell, Atlantic; 
C. D. Friday, Osceola; B. C. Hopkins, 
Phil Jester, Ivan Anton and Wayne 
Daily of Des Moines. 


Denver Greneral Agent Quits 


DENVER—After 35 years in the in- 
surance business in Denver, the W. S. 
McClain Agency Co., general agent of 
Indemnity of North America and the 
Employers group, is discontinuing busi- 
ness July 1. Garrett-Bromfield & Co. 
will become general agent of Indemnity 
and the Insurance Agency of Colorado, 
headed by Tracy C. Heatwole, will take 
over the general agency of the Employ- 
ers group. Robert W. Byrne, who has 
owned the McClain agency since 1939, 
will join the special risk department of 
Indemnity of North America at the 
home office. 





showed how he uses a large pencil and 
a large pad of paper and insists on tak- 
ing down three or four full pages of 
notes before attempting to close. This 
often takes an hour and a half and 
conferences with several different peo- 
ple, he said. Don’t worry about the 


premium, sell the necessary survey 
first, and do the worrying about 
the coverage, he recommended. It’s 


often harder to get agents to present 
comprehensive than to get the prospect 
to take it, he concluded, pointing out 
that it requires salesmanship but that 
this fact is a good thing for every real 
agent. 

A lively open forum discussion of 
war damage insurance, led by West 
Shell, president of the Cincinnati asso- 
ciation, and J. F. Schweer, secretary, 
who both answered many questions put 
to them from the floor, closed the day’s 
most successful sessions. 


Late Fire News 





South Carolina Returns 
Show 16 Percent Increase 
in the Fire Premiums 


_ The stock fire and marine premiums 
in South Carolina last year amounted 
to $8,660,464, as compared with $7,586,- 
008 in 1940, or a gain of $1,074,456. The 
mutuals report $2,519,282 in 1941, a gain 
of $556,696 over 1940. The total pre- 
miums were $11,179,746 in 4941, a gain 
of $1,631,152. The stock company 
losses in 1941 were $3,769,593, compared 
with $4,430,846 the year previous. The 
mutuals had losses of $690,577 as com- 
pared with $958,088. The total 
in 1941 were $4,460,170, they 
$928,764 less than the year before. 

Secretary H. A. Brown of the South 
Carolina Association of Insurance 
Agents states that while the fire pre- 
miums increased 16 percent and the 
losses dropped about 20 percent this 
was because of an improvement in mis- 
cellaneous fire lines, while general and 
automobile fire premiums increased the 
paid losses amounted to about the 1940 
figure. 


losses 
being 


Hold Panel at Santa Ana, Cal. 

The Insurance Exchange of Orange 
county, Cal., at a dinner meeting at 
Santa Ana heard a panel discussion on 
“When Our Business Is Questioned,” 
led by Paul Ragan, special agent Hart- 
ford Fire, and V. S. Kerans, state agent 
Corroon & Reynolds. M. E. Beele 
Anaheim, and Frank Crooke, Fullerton, 
participated. Herbert Semmelmeyer, 
manager of public relations Pacific 
Board, attended. 


Interest Shown in Denver 

_ DENVER—While the possibility of 
invasion or other war activities seems re- 
mote in this inland Rocky Mountain re- 
gion, except in towns where defense 
plants are located, there are many large 
property owners who consider it good 
business to carry this new form of pro- 
tection, particularly since the cost is so 
small. 

It was a long time before people gen- 
erally appreciated the importance of 
windstorm and hail insurance in the 
Mountain states, but when the public 
came to realize that storms do often 
strike in communities supposed to be 
far removed from destructive storms 
they purchased this form of insurance. 
Agents feel that war damage insurance 
will likewise become popular. 


Large New York Block Sold 

NEW YORK—C. F. Noyes, a lead- 
ing real estate agent, has acquired from 
the Reinsurers’ Underwriting Corpora- 
tion of which the late Sumner Ballard 
was owner, 17 buildings, comprising 
nearly the entire block bounded by 
Beekman, Pearl, Ferry and Cliff streets. 
This site was considered by insurance 
interests a number of years ago as the 
place for a central insurance building, 
similar to the Insurance Exchange of 
Chicago. 


Two Ga. Commission Candidates 

ATLANTA—Two candidates are in 
the field for comptroller general of 
Georgia, among whose duties is that of 
insurance commissioner. Homer C. 
Parker, incumbent, and E. B. Dykes, 
Vienna, Ga., attorney and one-time pres- 
ident of the state Senate, have announced 
as candidates. Thus far neither Commis- 
sioner Parker nor Mr. Dykes has issued 
any statement of policy with respect to 
the insurance department, nor is any 
expected until after the close of entries 
in the Democratic primary July 4. 


Meet July 1 at Libertyville, Ill. 


A district meeting of the Illinois As- 
sociation of Insurance Agents will be 
held July 1 at Libertyville. Otto Boehm 
will be chairman, assisted by L. C. Ray, 
both of that town. Merle Read, Joliet, 
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Given by Well 
Equipped Policy 


DETROIT—Milton W. Mays, direc- 
tor of the Business Development Office, 
gave a constructive analysis of the serv- 
ices rendered by the insurance company 
and the local agent entirely aside from 
the indemnification feature, in address- 
ing the annual meeting of the National 
Association of Building Owners & Man- 
agers here. 

Mr. Mays said that the insurance 
business has probably been guilty of 
emphasizing the “promise to indemnify” 
almost to the exclusion of every other 
feature of the insurance transaction. 

Of course, the promise and ability to 
pay are the backbone of insurance and 
without them insurance does not exist, 
he pointed out, but the services of the 


local insurance man are highly valu- 
able. He is the man who analyzes the 
insurance needs of the customer and 


acquaints him with the hazards to which 
he is exposed so that if he is caught 
with an uninsured loss he at least will 
have had warning of his exposure to it. 
He makes certain that the customer 
receives the benefit of the latest and 
best forms of cover and the lowest rates 
to which he is entitled. He is the man 
who advises the customer and acts as 
his personal representative in the event 
of a He is available 24 hours a 
day to counsel with his clients on any 
matters pertaining to insurance. ; 

The local agent receives a commission 
which averages less than 25 percent and 
out of this he must pay rent, light, heat, 
office salaries and all overhead. By 
comparison with other businesses, he 
said, the compensation the local agent 
receives is not out of line especially 
when it is considered that his remuner- 
ation is not only for selling the insur- 
ance but for servicing the account 
throughout the life of the policy. When 
the local agent sells a policy his obliga- 
tion to the customer is just beginning. 
He is paid in advance for service 
throughout the term of the policy. His 
obligation is not discharged until the 
last day of the policy term. 

Mr. Mays touched upon “other acces- 
sories that go with a fully equipped 
insurance policy.” He pointed out that 
the capital stock fire companies have 
for many years maintained a central 
clearing house for information upon fire 
resistive building construction and simi- 
lar technical subjects. He pointed to 
the many services of the National Board 
and the policyholder is getting a partici- 
pation in every constructive and worth 
while conservation and loss prevention 
measure sponsored by his insurance 
carriers for the comfort, safety and well 
being of himself, his wife and his chil- 
dren, at home, in school, in a hospital, 
in church or wherever they may be. 
“He is getting an insurance policy with 
full equipment,” Mr. Mays said. 


Lebby Leads Two Companies 

W. E. Lebby of Los Angeles, Califor- 
nia manager of Massachusetts Indem- 
nity and general agent of the commer- 
cial department of General Accident, in 
Mav led all Massachusetts Indemnity 
agencies and also holds the same place 
with General Accident for the month 
and for the year to date. 


loss. 





Many N. J. License Revocations 
TRENTON, N. J.—Drivers’ licenses 
revoked the first five months, the motor 
vehicle commissioner reports, totaled 7,- 
464, of which 3,932 resulted from auto- 
mobilists failing to comply with New 
Jersey’s financial responsibility law. 


vice-president of region 2, is supervising 


the meeting. 





Robert R. Appel, partner in the local 
agency of Klein & Appel, Louisville, has 
been appointed a first lieutenant in the 
army air corps for administrative duties. 
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ACCIDENT AND HEALTH 





A. & H. Handbook 
Ready Next Week 


The new “Handbook on Accident & 
Health Insurance” prepared by a special 
committee representing both the Bureau 
of Personal Accident & Health Under- 
writers and the Health & Accident Un- 
derwriters Conference went to press this 
week and copies will be available next 
week. 

The 44-page booklet which is being 
published by Tue NATIONAL UNDER- 
WRITER will be on sale at both the Chi- 
cago office, 175 West Jackson boulevard, 
and the New York office, 123 William 
street. Copies sell for 50 cents each with 
special prices on quantities. 

Although the main objective of the 
handbook is to provide those taking the 
New York state agents’ license examina- 
tions with basic information concerning 
accident and health contracts, under- 
writing and the handling of claims, many 
companies are planning to use copies for 
educational purposes among agents in 
all states. The booklet was designed 
with the idea that it can be adapted for 
use in other states where license exami- 
nations are required by revising the ma- 
terial devoted to New York state laws. 

The handbook is the result of inten- 
sive work by a joint committee of ex- 
perts and the material has been carefully 
compiled to present a clear but compre- 
hensive picture of the accident and 
health business. Both Ralph M. Brann, 
secretary-treasurer of the bureau, and 
Harold R. Gordon, executive secretary 
of the conference, contributed consider- 
able time in preparing the booklet. 





Invite All Companies Into 
War Risk Pool; Policy 
to Be on Market Aug. 1 


The civilian war injury policy which 
is being promoted by the Health & Ac- 
cident Underwriters Conference on a 
pool basis is expected to be on the 
market by Aug. 1, it was announced 
following a meeting of the permanent 
committee in charge of the plan in 
Chicago. 

Full details of the reinsurance or co- 
insurance agreement, some of which 
still have to be worked out, and the exact 
plan of operation will be available 
shortly for final approval of the com- 
mittee and submission to the companies. 

It has been decided to extend invita- 
tions to all companies authorized to 
write accident and health insurance, 
whether conference members or not, to 
participate in the pool. If the pool is 
over-subscribed, prorata cuts in the 
number of units allowed to each com- 
pany will be made. The physical setup 
of the pool will be determined largely 
by the number of participating com- 
panies and the share of the risk which 
each chooses to assume. Sub-commit- 
tees, within the permanent committee, 
will be named to administer the funds, 
act upon claims, handle publicity and 
take care of other details which may 
present themselves. 

It was suggested that a standard ap- 
plication be used and that the reinsur- 
ance agreement bind companies to stay 
within definite and specified limits in 
their advertising and promotion of the 
plan. Since the policy is to be offered 
without age or occupational limit, there 
will be no underwriting problem, but in 
order to avoid the possibility of misrep- 
resentation, the permanent committee 
will reserve the right to lay down rules 
of ethics and procedure. 


Forker Speaks in Los Angeles 
LOS ANGELES—At the June meet- 


ing of the Accident & Health Man- 
agers Club of Los Angeles, F. B. All- 
dredge, recently appointed general 


agent of Occidental Life at Stockton, 
who previously had been named chair- 


man of a committee to consider a re- 
quest from the San Francisco club rela- 
tive to supporting medical payment 
legislation that may be introduced at 
the next legislature, made a report, rec- 
ommending that the club take a favor- 
able attitude should the measure be in- 
troduced. The club approved the re- 
port. 

Floyd W. Forker, sales promotion 
manager of Pacific Mutual Life, spoke 
on “American Business Is Meeting 
War Conditions.” He held that the 
insurance business is more to the fore 
than ever since the war broke out. 

This country, he said, has been 
built on production. It can produce 
and is producing. Materials are com- 
ing off the production lines in stagger- 
ing volume, to prepare for a larger 
army. They are coming off the pro- 
duction lines in terms of win the war 
and to provide for after the war. In- 
surance, he said, has a recognized part 
in this war effort. 


Amos to Salt Lake City 
for Cal.-Western States 

E. W. for the past five years 
of the accident and 
health department 
of California- 
Western State Life 
at its home office, 
has been appointed 
manager in Salt 
Lake City. He was 
for many _ years 
agency director of 
the accident and 
health department 
of Massachusetts 
Bonding in Los 
Angeles prior to 
his connection 
with  California- 
Western States and had built up one of 
the largest agencies of that company. 

Margaret Martin has been promoted 
to secretary of the accident and health 
department. 


Amos, 


superintendent 





E. W. Amos 


Commercial New Business 
Shows Considerable Slump 


There has been considerable of a 
slump in production of new commercial 
accident and health business in recent 
months, the decrease reportedly run- 
ning as high as 18 percent for at least 
one company. It is attributed pri- 
marily to the general dislocation in 
business, with many men going into the 
service and others taking up new lines 
of work. Many former white collar 
men now have taken defense jobs, put- 
ting them in classifications where they 


are no longer regarded as attractive 
risks by the regular commercial com- 
panies. However, renewals are reported 


to be holding up very well in spite of 
business conditions. 

One of the larger companies reports 
that the number of new contracts sold 
this year is considerably below last year, 
but that capital accident policies sold to 
wives and children show a 20 percent 
increase, which indicates that agents 
who are not going after their present 
policyholders for coverage on wives and 
children are missing a good bet. 

Many of the monthly and quarterly 
premium companies are showing very 
satisfactory increases in new _ business 
this year. This is attributed in part at 
least to the fact that they probably are 
getting more of the new business on 
men who are now employed at higher 
wages in war industries than are the 
commercial companies. 

Group business also is expected to 
show a good increase again this year, 
due not so much to the writing of new 
cases as to the bringing in of thousands 
of additional employes under contracts 
of big employers which have built new 
plants or taken over those formerly op- 


erated by smaller concerns in order to 
care for their increased production 
under the nation’s war program. 


Illinois Mutual Home Office 
Girls Stage Campaign 


In its 10th annual girls week cam- 
paign Illinois Mutual Casualty secured 
325 accident and health applications. 
Every year the home office girls directed 
by Miss G. P. Edwards, secretary, take 
over the production of business for a 
week. Attractive and stimulating sales 
messages are sent out. The girls prepare 
the ideas, mimeograph and hand color 
the bulletins. As a result the campaign 
is always well received by the agency 
force as the promotional pieces are out- 
standing in originality and design. 





Milwaukee Seeks National 
Meet: Paddock President 


MILWAUKEE — Richard L. Pad- 
dock, assistant secretary of Time, has 
been elected president of the Accident 
& Health Underwriters of Milwaukee, 
succeeding Herbert R. Adams, Old Line 
Life. A. A. Veitenhaus, Dick & Reute- 
man Co., and Jack C. Windsor, Con- 
necticut General, were reelected vice- 
presidents; Raymond O. Hansen, Provi- 
dent Life & Accident, treasurer, and Leo 
E. Parkard, Loyal Protective Life, for a 
sixth term as secretary. Directors are 
H. R. Adams, retiring president; Gilbert 
Diehl, Business Men’s Assurance; 
Arthur Lytele, Massachusetts Protec- 
tive; Harry W. Melander, North Ameri- 
can Life & Casualty; Clifford Raisbeck, 
Great Northern Life; E. H. Mueller, 
Pacific Mutual, and Stanley Olyniec, 
Washington National. 

The election was held at the dinner 
concluding the annual field day at Tuck- 
away Country Club, which included a 
golf tournament and other sports events. 


About sixty attended. 
The Milwaukee group voted to ex- 
tend an invitation to the National as- 


sociation at the Detroit convention June 
29-30, to hold its 1943 convention in 
Milwaukee. A large delegation plans 
to attend the convention and Secretary 
Packard is furnishing details on special 
travel arrangements. In addition to the 
convention bid, the Milwaukee associa- 
tion men also want to pay tribute to 
their fellow member, Clyde E. Dalrym- 
ple, Preferred Accident, who will 
complete his term as president of the 
national group. 


Leading Producers’ Group 
to Complete Organization 


A feature of the Detroit convention 
of the National Association of Accident 
& Health Underwriters will be a session 
of the Leading Producers Round Table 
at 4 p. m., June 29, with George L. Dyer, 
ir., general agent of Columbian Na- 
tional Life in St. Louis, first vice-presi- 
dent of the National association, pre- 
siding. A preliminary session was held 
at the mid-year meeting in Kansas City 
and a permanent organization will be 
effected at the Detroit meeting. 

To be a member of the Leading Pro- 
ducers an applicant must: 

1. Certify he is a member of the Na- 
tional Association of Accident & Health 
Underwriters or that he will become a 
member. 

2. He must be certified to the Na- 
tional association by his home office. 

3. If a field man, he must have in 
force at the time of his certification at 
least $12,500 in accident and health 
premiums. 

4. If a general agent, he must have 
in force in his agency at the time of his 
certification at least $25,000 in accident 
and health premiums. 

5. He must maintain an average 
claim ratio over a three-year period and 
must give proper service to policyhold- 
ers. 

6. He must maintain a _ reasonable 
standard of persistency in renewal busi- 
ness in second and third years. (Group 


accident and health business shall re- 
ceive credit for 10 percent of premiums, 
No group case, regardless of amount, 
shall count for more than $2,500 in pre- 
miums.) 

A special invitation is being sent to 
those certified, inviting them to attend 
the Round Table session June 29. 


Find a Fertile Field 


A number of life agents and other pro- 
ducers that are working among defense 
and war industry employes are finding a 
splendid market for health and accident 
insurance. Many of these are getting 
good wages and very frequently will 
take an accident policy covering all alk 
dents even though the workmen’s com- 
pensation act applies in case of occupa- 
tional injury. They desire complete 
coverage. Inasmuch as a worker’s time fs 
exceedingly valuable these days, the ar- 
gument for health and accident is ap- 
pealing. 


Plan for Canadian Health Cover 


The general council of the Canadian 
Medical Association, in response to an 
appeal from the federal government, 
at its session in Jasper, laid down sev- 
eral principles it felt should be em- 
bodied in any health insurance plan in 
Canada: 

All insured should be allowed to 
choose their own doctors. 

2. Administration of the insurance 
should be under independent health in- 
surance commissions. 

3. Indigents should be cared for 
under the scheme, with their premiums 
paid by the government. 

4. The plan will be compulsory for 
those whose income is lower than 
would allow for adequate medical care. 

5. The scheme would provide for ad- 
ditional specialist service. 

6. No economic barrier should be in- 
terposed between doctor and patient. 


Pierpont New Head of T.P.A. 


ST. LOUIS—M. G. Pierpont of Bal- 
timore was elected president of the 
Travelers Protective Association at the 
annual meeting here. He succeeds Jack 
E. Laramy of Grand Rapids, Mich. 
J. Edward McKeown of St. Louis was 
named first vice-president. 

One of the chief convention discus- 
sions was on the effort of the association 
to secure priorities for traveling sales- 
men as a group for automobile tires and 
tubes and gasoline “in order that indus- 
try and employment may not be entirely 
stagnated.” 


Bruen Joins Combined Mutual 


John F. Bruen has been elected treas- 
urer of Combined Mutual Casualty of 
Chicago. He has been in the public ac- 
counting business for a number of years. 


N. H. Association Elects 


MANCHESTER, N. H.—The New 
Hampshire Accident & Health Associ- 
ation has elected the following officers: 
President, Ray S. Plummer; vice-presi- 
dent, Remi Plourde, and secretary-treas- 
urer, J.. Emil Houle, all of Manchester. 


Barrett St. Louis Speaker 


At the last monthly meeting until fall 
of the Accident & Health Underwrit- 
ers of St. Louis, June 25, Robert J. 
Barrett, superintendent accident and 
health department General American 
Life, will speak on “How to Get the 
Job Done.” 


The election of officers of the Acci- 
dent & Health Underwriters Association 
of Newark, which was to have been 
held June 18, has been postponed indef- 
initely. 

Fourteen agents of the Toledo, O., 
branch of Travelers qualified for a three- 
day outing and conference at Sage Lake, 
Lupton, Mich., June 24-26, on the basis 
of a three-month campaign for life and 
accident insurance. 
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CHANGES IN CASUALTY FIELD 





National Agency Is Named 
Illinois General Agent 


National Insurance Management 
Agency of Chicago has been appointed 
Illinois general agent by General 
Transportation Casualty & Surety of 
New York. The agency will enter the 
workmen’s compensation field on a lib- 
eral dividend basis and also will write 
general liability lines in the Transpor- 
tation. 


Rounding Out Facilities 


National Insurance Management 
Agency has operated both fire and cas- 
ualty-wise in Illinois and other middle 
western states for several years, and 
now is rounding out its facilities in 
strong participating stock companies. 

The agency has had a splendid 
growth in its three years of operation 
in Chicago territory and is writing a 
premium volume of well over $500,000 
this year. 

The management is under personal 
direction of Norman Thomas, who for 
many years has specialized in transpor- 
tation insurance. P. C. Baylor, presi- 
dent of the agency, maintains several 
agencies and is widely known. He is 
dividing his time between the Chicago, 
Burlington, N. C., and Kansas City, 
Mo., agencies. 


S. M. Fraser Takes Mich. 
Preferred Accident Post 


Stanley M. Fraser has joined Pre- 
ferred Accident as special agent in 
Michigan with headquarters in Detroit. 
For the past several years he has been 
special agent in Michigan for Massachu- 
setts Bonding and prior to that was in 
the field for Commercial Casualty. His 
earlier experience was with Travelers. 
The Michigan territory is under the jur- 
isdiction of the Chicago office, of which 
Walter Clanahan is manager. 


Madigan Bond Manager of 
Maryland Casualty in N. Y. 


John P. Madigan, assistant manager 
of Fidelity & Deposit in the New York 
office, has resigned and has been ap- 
pointed bonding department manager 
in the New York office of Maryland 
Casualty, effective July 1. He succeeds 
R. J. Hill, Jr., who resigned recently to 
join the S. A. Healy Company. 

Mr. Madigan has been in insurance 
at New York since 1925. His father 
was J. G. Madigan, vice-president of 
Union Indemnity in charge of the New 
York office. John Madigan started with 
Union Indemnity in 1933. After securing 
a law degree at Fordham, he became 
connected with a Brooklyn law firm. In 
1934 he became associated with the New 


York office of Fidelity & Deposit as 
manager of the bankers blanket and 
fidelity bond department. In 1939 he 


was made assistant manager of the New 
York office of F. & D. 


McNeil St. Louis Manager 


C. W. McNeil, Columbus manager oi 
American Surety and New York Casu- 
alty, has been transferred to St. Louis 
as manager. He is succeeded in Colum- 
bus by Charles S. Maxson, who has 
been manager in Toledo. Mr. McNeil 
has been manager of the Columbus 
agency since 1938 and before that was 
assistant manager under George Ainslie, 
Jr., who was transferred to the home of- 
fice. 





Keller to Detroit for Maryland 


John T. V. Keller, resident manager 
of Maryland Casualty in St. Louis is 
being transferred to Detroit as resident 
manager there. He has been with the 
Maryland’s organization in St. Louis for 
many years. The St. Louis court of 
Cat’s Meow of which he is a charter 
member and former head, is giving him 
a farewell luncheon Thursday. 














NEWS OF THE CASUALTY COMPANIES 





Duel Acts to Take Over 
Mid-Continent Mutual, 
Substandard Risk Writer 


MILWAUKEE—Agents of Mid- 
Continent Mutual, Milwaukee, have 
been notified by Commissioner Duel 
that under Sections 200.09 and 200.08 


of the Wisconsin statutes he has taken 
possession of the mutual and that pre- 
miums or other funds of the company 
should be sent him. 

All outstanding policies are cancelled 
as of June 17. Assured must obtain 
protection elsewhere if insurance is re- 
quired or de sired. 

It is estimated that an assessment of 
15 to 30 percent will be required to pay 
all claims incurred but unpaid to date. 


The exact amount of the assessment 
will be fixed and ordered by the Mil- 
waukee county circuit court, the com- 


missioner states. 
Held $20,000 Short 


John R. Lange of the Wisconsin de- 
partment took possession of the mu- 
tual on order of Commissioner Duel on 
grounds of imminent insolvency. Mr. 
Duel disclosed that he had ordered the 
mutual to obtain $20,000 in cash about 
40 days ago to correct a condition of 
imminent solvency, but officers said 
they would be unable to raise such a 
sum unless they were permitted to col- 
lect “a small voluntary assessment” 
from policyholders, Mr. Duel rejected 
the assessment because of the com- 
pany’s financial condition, pointing out 
that the company’s officers had them- 
selves put about $25,000 in cash into 


the company on three different occa- 
sions since its founding at the insist- 
ence of the insurance department. Mr. 
Duel said the court would be asked to 
declare the mutual insolvent. 


Will Seek Assessment Order 


According to Elmer Kambe, secre- 
tary Mid-Continent Mutual, the com- 


pany will ask the court’s permission to 
levy an assessment of about 25 percent 
to rehabilitate the company and pro- 
vide the required surplus. Many pol- 
icyholders, Mr. Kambe said, have indi- 
cated willingness to pay an assessment 
to keep the mutual going so they may 
continue to drive. About 80 percent of 
the business is composed of financial 
responsibility risks, the mutual special- 


izing in substandard risks. According 
to Mr. Kambe, the mutual’s rates are 
considerably higher than companies 


writing standard risks, but weren’t high 
enough to meet expenses and maintain 
the statutory reserves. Policyholders 
would have to surrender their drivers’ 
licenses if the mutual was liquidated, 
unless they could post bonds or cash 
to meet financial responsibility law re- 
quirements, or get other insurance. 
Most other companies will not write 


motorists who have had licenses sus- 
pended and cannot be reinstated as 
drivers until they furnish proof of 
responsibility. If the $20,000 can be 
raised, that may satisfy the court that 
it can resume operations, Mr. Kambe 
said. Petitions have been sent to 


agents by the mutual for signatures of 
policyholders, who are threatened with 
loss of their driving rights, requesting 
the court to permit the voluntary as- 
sessment to prevent liquidation and 


permit them to continue to drive. 

Mid-Continent Mutual was organized 
in 1939. Offices are at 161 West Wis- 
consin avenue, Milwaukee. Other off- 
cers besides Kambe are C. M. Kindt, 
president; H. L. Mount, Milwaukee at- 
torney, vice-president, and M. J. 
Maxon, treasurer. 

As of last Dec. 31, Mid-Continent 
Mutual had $65,260 assets, $7,328 sur- 
plus to policyholders, $90,374 net pre- 


miums in 1941, $161,596 total income, 
and $57,249 incurred losses including 
adjustment expense. 
Wolverine of Lansing 
to Enter New Fields 

Wolverine of Lansing, which has 


been exclusively an automobile company, 
is contemplating an expansion at this 
time. It will start writing comprehen- 
sive liability, burglary, robbery, bicycle 
insurance and accident insurance for the 
bicycle rider as well as a general acci- 
dent policy. It is also contemplating 
entering Illinois. 


General Casualty to Madison 
MADISON, WIS.—General Casualty, 
formed in 1933 as successor to Wiscon- 
sin Automobile in Monroe, Wis., has 
moved all its home office equipment and 


about 25 employes from Monroe to 
Madison. A new building has been 
completed here at 123 East Wilson 


street. William B. Roys, president, and 
several other officers of the companv 
have maintained Madison offices for 
some time. P. N. Snodgrass, secretary, 


has come here from Monroe. Herbert 
Johnson, with the company for five 
years, will remain in Monroe as mana- 


local claim office. General 
Casualty is licensed in Wisconsin, II- 
linois, Minnesota, Iowa and Nebraska. 
Originally writing automobile casualty 
lines only, earlier this year it added 
new public _ liability, burglary, plate 
glass and automobile accident insurance. 


COMPENSATION 


Industrial Deaths 
Rise Sharply in 
First Five Months 


Accident deaths sharply increased in 
the first five months this year, accord- 
ing to reports to state industrial com- 
missions, it was announced by the Na- 
tional Safety Council. Expanding em- 
ploy ment and increasing tempo of war- 
time industrial production were basic 
factors in the rising accident toll in 23 
states whose industrial commissions re- 
port monthly to the council. 

For the five-month period accident 
deaths reported in these states numbered 
3,555, or 12 percent increase over the 
same period of 1941. The May total 
was 781, 11 percent above May, 1941. 
Most of this increase resulted from 
West Virginia coal mining accident 
deaths. If these were omitted, the in- 
dicated increase for May would be only 
2 percent. . 

Among the predominantly industrial 
states which report to the council, 
Minnesota had the largest five-month 
increase over 1941, 68 percent. The in- 
crease in Pennsylvania was 26 percent, 
New Jersey 18 percent, Illinois 17 per- 


ger of the 











cent, Massachusetts, 8 percent; New 
York and Ohio, each 6 percent, West 


Virginia showed 53 percent rise; Wash- 
ington 49 percent, Alabama 39 percent, 
Tennessee 33 percent, Georgia 31 per- 
cent, Kentucky 9 percent, Texas 1 per- 
cent. 


Ohio Fund Reduces Rates 
Premiums of the Ohio compensation 

fund will be reduced an average of 10.3 

percent July 1. Decreases were ordered 


in 225 classifications. The commission 
announced that “greater employment 
due to the war industry has increased 
premium payments more than claim cost 
dines have risen.” 





ASSOCIATIONS — 


Speakers Work Praised 


LOS ANGELES—The directors of 
the Casualty & Surety Field Men’s As- 
sociation of the Pacific Southwest 
adopted a resolution of thanks to R. 
P. Wilkins of the Fireman’s Fund 
Indemnity, and F. T. Homer, Hartford 
Accident, for their work in providing 








speakers for various insurance organ- 
izations. 
President John Sherman named a 


nominating committee to select a slate 
to be voted on at the first fall meeting 
Sept. 21. 


Milwaukee Adjusters’ Outing 
Seventy-five members and guests of 

the Milwaukee Casualty Adjusters As- 

sociation attended the annual outing and 


golf tournament at Ozaukee Country 
Club, Erving Fischer, Employers Lia- 
bility, Milwaukee, was crowned golf 


champion of the association when he 
scored 82 gross to outstroke a field of 


some 35 entrants. Lunch was served at 
noon and prizes were presented at 
dinner. The next meeting will be 
Sept. 14. 


Award to Newark Youth 


John H. Nolan, president of the 
Casualty Underwriters Association of 
New Jersey, presented a $25 war bond 
to Udores Malone of the 18th avenue 
school, Newark, who pulled two chil- 
dren from the path of a truck, and saved 
their lives. The association presents a 
gift each year to some school boy or 
girl mn a meritorious act. 
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War Damage 
Setup American 
Way of Doing Job 


(CONTINUED FROM PAGE 2) 


ance to the fiduciary agent. He said 
that the expense is there but it doesn’t 
look good and perhaps this cover should 
be handled for the small property owner 
for less and perhaps even for nothing. 

It may be an oversight, Mr. Smith 
said, that provision is not made for the 
insurance by special description of real 
property which is not a part of a struc- 
ture or building. If the need for it 
arises the rules_ will probably be 
changed. The normal exclusion of any 
real property which is not a part of a 
structure or building was made in order 
to avoid the inclusion of ground value 
for coinsurance purposes but he pointed 
out that some very serious losses result 
from damage to underground piping 
and electrical installation. 

The insuring clause of the policy, Mr. 
Smith pointed out, is somewhat limited. 
The words do not cover damage arising 
from action of the armed forces of any 
ally of the United States, such as Can- 
ada. They don’t cover normal training or 
routine operations of the U. S. forces, 
that is unless the War Damage Cor- 
poration adopts a liberal interpretation 
of what is meant by the words “resisting 
enemy attack.’ They don’t cover the 
explosion of munitions while being 
transported by truck or rail or stored in 
warehouses or on docks unless in the 
possession of troops resisting an enemy 
attack. 

Much of Mr. Smith’s talk was of a 
factual nature, setting forth the provi- 
sions of the War Damage Corporation 
setup with which most of the insurance 
people have now become familiar. 


Purely Speculative 


In leading up to his subject, Mr. 
Smith said that through the years insur- 
ance companies have considered that 
risks of war were not insurable. The 
transaction of a regular war indemnity 
business is purely speculative and an 
insurance company would be in an 
unfortunate public position with either 
good luck or bad luck. If high pre- 
miums were charged and no _ losses 
occurred the companies would be con- 
sidered as profiteers. On the other 
hand, under real war conditions the 
losses are catastrophic and beyond the 
financial ability of any insurance com- 
pany. The spreading of the loss among 
the people seems to require the re- 
sources and functions of government. 

In connection with the war damage 
exclusion in the extended coverage 
endorsement, the most frequently asked 
question is whether a loss is covered if 
a military airplane while in training 
operations or on routine flights, should 
fall or if objects should drop therefrom. 
A literal construction of the exclusion, 
he said, would seem to indicate that 
all military airplanes are now engaged 
in hostilities and he said his guess is 
that the companies will interpret the 
exclusion somewhat liberally in the 
event these losses are not too serious 
and in the event there is not an actual 
land invasion of the country. 


Boiler and Machinery 


Workmen’s compensation policies 
contain no war risk exclusion and so if 
the employer is liable the insurance 
company will pay. Whether the insur- 
ance company will pay or whether a 
self-insured employer will pay will 
depend on the circumstances as to 
whether the injury can be said to be 
one arising out of employment. 

Plate glass policies don’t now include 
a war risk exclusion and so _ breakage 
from any cause is covered. This con- 
dition may be changed by the addition 
of a war risk exclusion. 

Boiler and machinery policies have 
no war risk exclusion but except for the 
“cracking” coverage the only damage 
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VIEWS AT INSURANCE COMMISSIONERS’ 


MANAGER OF ZURICH: 


MEETING IN DENVER, 


PICTURES 


BY H. H. FULLER, DEPUTY U. 


John A. Lloyd of Ohio, new chairman of the executive committee; Superintendent Julian of Alabama; Superintendent Scheufler 
of Missouri; H. N. Morin, who is retiring as commissioner of Rhode Island, and Williams of Mississippi, the new president. 








paid for by these policies is that arising 
from internal pressure and causes. How- 
ever, a damaged building or piece of 
equipment may place a strain on a boiler 
or machine that may induce an explo- 
sion. Cracking due to a bomb explosion 
or to the collapse of a building would 
appear to be covered under those poli- 
cies which do include “cracking” cover- 
age. 

Automobile liability and general lia- 
bility insurance contain no war risk 
exclusion but policies insuring the auto- 
mobile itself do have an exclusion. 

The inland marine policies have war 
exclusions. 

Mr. Smith said that the insurance 
companies will no doubt pay for a good 
many losses that occur due to war and 
the probabilities of this are amplified by 
the fact that it will be difficult to tell 
frequently just whether a given loss was 
occasioned by an act of war or came 
from some other cause. Even where 
war damage is excluded in a fire policy 
it may be very hard to tell whether a 
certain fire was the result of an incen- 
diary bomb or of an act of war or 
whether the proximate cause was the 
ordinary hazard insured against. 

Mr. Smith also touched on the war 
damage indemnity scheme in England 
and he discussed the possibilities for 
handling personal war injuries suffered 
by our own people. He predicted that 
the Pepper bill now under consideration 
will probably pass in some form. 





Wisconsin Field Groups 
Have Annual Reunion 


(CONTINUED FROM PAGE 2 


less of individual benefits to members 
and their companies. He also asked for 
more active support of the forum work 
which provides speakers for agents and 
general business organizations. After a 
year of trial, the new balance rule is 
proving worth while, he said, but it must 
be enforced strictly and by all compa- 
nies, because the dislocations caused by 
the war effort make the credit situation 
of utmost importance. 

E. A. Miller, Chicago, western depart- 
ment automobile superintendent Provi- 
dence Washington, and R. G. Tanger, 
Chicago, western marine manager Secur- 
ity of New Haven, were guests of the 
field men. 

Paul W. Oliver, Chicago, inland ma- 
rine manager Dubuque F. & M., and 

C. O’Connor, Chicago, editor “Fire, 
Casualty & Surety Zulletins” of THe 
NATIONAL UNDERWRITER, spoke before 
the Wisconsin and Illinois Field Clubs. 

Mr. Oliver said that too many fire 
companies have left inland marine pro- 
duction largely in the hands of a few 
young specialists, but that company sen- 
timent is changing and the day is fast 
approaching when a field man will be re- 
sponsible for all premiums in his terri- 
tory and marine premiums will have just 
as much weight as fire premiums in de- 
termining his value to his company. He 
reviewed the personal property floater, 
pointing out that the whole story is 
quickly told by three expressions, “all 
personal property,” “while in all situa- 
tions” and “all risks.” Mr. Oliver also 


said it is quite likely that limited forms, 
with low minimum premiums, will con- 
tinue to develop. 

Mr. O’Connor reviewed the policy and 
rules of War Damage Corporation and 
the events which led up to the formation 
of the government corporation and its 
plan. He emphasized the necessity of 
urging agents to notify every prospect 
and contact of the availability of this 
coverage, saying that the political reper- 
cussions on the entire insurance business 
would be serious if enemy attacks cause 
damage and it develops that a material 


number of sufferers did not know that 
they could buy insurance. A _ spirited 
open discussion followed Mr. O’Con- 
nor’s talk. 

L. W. Brown, vice-president, and W. 


B. Alaback, 


Firemen’s, R. 


second vice-president of 
S. Danforth, assistant sec- 


retary Millers National, and H. F. Tuerk, 
Illinois Fire, attended the meeting, as 
did Fred C. Schad, secretary Western 


Insurance Bureau. 

The —— adjourned on a high note 
when H. W. Bailey, Dubuque ‘> & M., 
outgoing bot one awarded H. Mill 
er, Firemen’s, the prize for PA ti an 
sitting in a porch chair. The oaaiie 
was a handsome old-fashioned vessel 
with a handle, for bedroom use. Robert 
Wechselberg, Milwaukee Mechanics, and 


A. P. Riedinger, National Union, were 
cited as runners-up. 

W. H. Berry, America Fore, was ad 
vanced from supervisor to most loyal 


gander of the Wisconsin Blue Goose at 
the annual meeting. 

Other officers are W. L. 
Insurance Rating Bureau, 


. L. Mulcahy, National Fire, 


Phelps, Fire 
supervisor, 
custodian; 


O. C. Heiam, Western Adjustment, 
guardian, and Walter Sukow, Travelers 
Fire, keeper. E. C. Hauser, North Brit 


ish, was reelected wielder. 


G. E. Edmondson, Tampa, Fla., gen- 
eral agent, grand keeper, was guest ol! 
honor and administered the charge dur- 
ing the initiation. R. A. Kenzel, Mil 
waukee, Northern of London, grand 
wielder; H. O. Wolfe, Milwaukee attor- 
ney, judge advocate, and I. E. Frey, Mil 
waukee, Firemen’s, deputy most loyal 
grand gander at large, were other inter- 
national officers present. 

Eli Shupe, Home of New York, retir- 


ing most loyal gander, reported on the 
organization of the Madison puddle. 
Emblems signifying 25 years of member- 
ship in the Wisconsin home nest were 
awarded to C. H. Dachenbach, R. T. 
Gravenstine, J. E. Snyder, R. G. Vin- 
cent, G. Y. Wilkinson, J. L. Swartout 
and W. A. Taylor. 


Chicago Branch Office Moves 
Republic of Dallas has moved its Chi- 


cago branch office from A-2022 insur- 
ance Exchange to 1051 in the samé 
building. The auarters are about one- 


third larger. M. Patton is manager. 
President Hugh H. Gaffney spent about 
two weeks in Chicago conferring on 
business development. 


Byron D. Williams, group superin- 
tendent of Connecticut General Life in 


the Walter G. Gastil agency, Los An- 
geles, was married to Miss Frances 
Eleanor Taylor at the home of the 
bride in Santa Monica, Cal. 


Oregon Changes on Post 
Exchange Exposure Charge 
PORTLAN D—Following the lead of 


several other Pacific Coast states, the 
Oregon Insurance Rating Bureau has 
eliminated exposure charges from dwell 
ings. Specifically rated risks affected 
by this change, which are in class 9 
and 10 locations, may not be rewritten 
at new rates until rerating is published. 

The bureau has also published special 
rates for post exchanges on govern- 
ment property and eliminated the $100 
minimum premium for provisional re- 
porting policies on these risks. The 
new rates, with 100 percent coinsur- 
ance, run from 45 cents to $1.20 for 
buildings and from 55 cents to $1.20 
for contents, depending on protection 
class and construction, 

Among other changes, a new rating 
method is set up for auto camps and 
cabins, the special provisional policy for 
hop risks is withdrawn and_ special 
rates have been established for flax and 
flax straw. A new market value clause 
may be used on finished goods manu- 
factured by the assured, with 90 per- 
cent or 100 percent coinsurance. This 
clause establishes recovery as the price 
“less all discounts and unincurred ex- 
penses, for which said goods could have 
been sold on the date of the fire had 
no fire occurred.” 


Drop Unauthorized Radio “Ads” 

ST. PAUL—The 
the advertising of unauthorized insur 
ance companies is making some head- 
way in Minnesota. All Twin Cities radio 
stations have advised Commissioner 
Johnson that they no longer are broad- 
casting the commercials of unauthor- 
ized companies. 

For the past several years the depart- 
ment has been trying to keep such com- 


campaign against 


panies off the air in Minnesota or at 
least to tone down some of their mis- 
leading statements. A few weeks ago 


representatives of all the local stations 
met with Commissioner Johnson and 
agreed to cooperate as much as possible 
with the department. 


F. & D. Changes in New York 


NEW YORK—Henry U. Meyer, 
who has been with the burglary depart 
ment of Fidelity & Deposit here for 
the past six years, has been appointed 
solicitor for the company. 


Charles H. McNamara, formerly 


with Bankers Indemnity and Glens 
Falls Indemnity, succeeds Mr. Meyer 
in the burglary anneiiaanes 
South Canina Flguses 

Stock casualty premiums in South 


Carolina last year were $6,337,871, gain 
$1,635,897 over the year before for stock 
companies. The losses were $2,517,921, 
increase $533,308. The mutuals - nae 
$2,338,722 premiums, increase $628,621, 
losses $104,486, increase $234,101. Total 
premiums for 1941 were $8,676,593, gain 
$2,264,518; losses $3,559,407, increase 
$767,409. 
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War Department's 
New Surety Rule 


The War Department's new policy on 
contract bonds is that the commander of 
area will decide whether a bond 
will be taken or not. It is left to his 
discretion. The commander usually as- 
signs the job to someone in the quarter- 
master’s department. Therefore, the is- 
sue comes now to a selling standpoint. 


corps 


Surety people have had a number of 
conferencés with Assistant Secretary of 
War Patterson regarding the bond busi- 


ness. The objection of the War Depart- 
ment seems to be the commission paid 
to agents, it taking the position that the 
remuneration is too high for the large 
bonds. It has been suggested by the 
war department that the maximum com- 
mission be $1,000 regardless of size of 
the bond. There is graded commission 
applying to federal contract bonds but 
the War Department declares that even 
this is entirely too high. 


It may be that the surety executives 


will put the matter up to the War De- 
partment to get a definite statement as 
to what will be satisfactory in the way 


of a rate. Some of the people in the 
War Department declare that bonds are 
unnecessary if the contractor is reliable 
and with careful federal supervision 
there is very little danger of any sort of 


a claim to be made under a bond, in 
their opinion. 

Many agents claim that they spend 
more than $1,000 in getting a large 


surety bond. They are compelled to do 
considerable preliming ary work and there 
is often a split in the commission. They 
declare that the $1,000 maximum is a ri- 
diculous figure. 


Object to Cancellation 
of Contract Bonds 


Surety companies 
plaint that the Defense Plant Corpora- 
tion, a subsidiary of the R. F. C., has 
canceled some contract bonds after they 
had been in effect six weeks or so. The 
surety companies cannot cancel the 
bonds although the | te ten Plant Cor- 
poration can. The complaint is made 
that a surety company will make an in- 
vestigation of a contractor and if it is 
satisfied a bond will he issued to him. 
Thus the Defense Plant Corporation 
seeing the surety company’s report feels 
that it would be safe in requiring no 
bond and hence orders the cancellation. 
A general contractor doing this work is 
liable for obligations of subcontractors 
and lie desires a bond to be issued. How- 
ever, the Defense Plant Corporation in 
certain cases takes the bit in its own 
mouth. 


have made com- 


Complete Bond Survey in N. Y. 


ALBANY—The New York State 
Conference of Mayors & Other Mu- 
nicipal Officials recently completed a 


bonding practices and 
this state, for the years 
inclusive. 


survey of surety 
experience in 
1935 to 1940, 


Big Army Projects in Ariz. 


LOS ANGELES — Arizona Con- 
structors were low bidders on two 
army projects in Arizona, with a total 
price for the two in excess of $2,000,- 


000. The Los 
U. Ss. F. &G. 
the two _— 


Angeles branch office of 
wrote the bid bonds for 


PERSONALS — 


H. W. Lamp, superintendent of the ju- 
dicial and fidelity department at the 
head office of Continental Casualty, car- 
ried off high honors at the Continental 
Club’s annual outing at River Forest 
Country Club last week. Mr. Lamp was 
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PICTURED AT INSURANCE COMMISSIONERS’ CONVENTION AT DENVER: 
Ray B. Lucas, general counsel Kansas City Life; F. W. Weidenfeller and John R. 


Lange, both of the Wisconsin department. 


shooting in perfect form. His score was 
85 low gross. His work revealed accu- 
racy and excellent strategy. John Peter- 
son of the legal department was second 
with 86. 

About 75 employes in the Chicago 
office of Standard Accident enjoyed 
their annual outing at Hieland Lodge 
near Kankakee, Ill. Manager V. H. 
Bartholomew, in addition to seeing that 
everyone was entertained, manz iged to 
capture the honors at golf by turning 
in the low score. 

President M. P. Cornelius of Conti- 
nental Casualty is spending a couple of 
months at his summer home in the 
Flambeau Lake region in Wisconsin. 


DEATHS 


W. F. Meek, Sr., 51, general agent in 
Birmingham, Ala., for the railroad de- 
partment of Provident Life & Accident. 
died at his home. He had been in ill 
health for some time. 

E. C. Jamieson, 59, founder and super- 
intendent of the fidelity and surety de- 
partment at the head office of Accident 
& Casualty in New York City, died last 
week after a long illness. He is survived 
by his widow, a son and a daughter. He 
was born at Utica, N. Y., and was a 
graduate of Union College. He was 
educated as an attorney and entered the 
insurance business as an _ underwriter 
with American Surety. In 1920 he be- 
came third vice-president in charge of 
the fidelity and surety department of 
Indemnity of North America with of- 
fices in Philadelphia. He served in this 
connection until 1937, when he joined 
the Accident & Casualty. 








Illinois Field Men Hold 
Annual Gathering 


(CONTINUED FROM PAGE 1) 


Mr. Johnson emphasized that with 
increasing taxes inevitable, field men 
should keep up their balances. Present 


conditions make it dangerous not to do 
so, 

Many field men and agents are in 
service, he said, and called attention to 
the work of the association in helping 
get the insurance department to con- 
tinue agents’ licenses in effect for the 
duration. At the same time there is 
need of protecting policyholders during 
their agents’ absence, and field men 


want wherever possible to keep busi- 
ness flowing to their companies as 
heretofore. 


Committee on Agents in Service 


Mr. Johnson himself headed the com- 
mittee on agents in service. The com- 
mittee secured approval of the insur- 
ance department of a power of attorney 
that the agent might execute before en- 
tering service. This is a recommended 
instrument, not mandatory. One form 
is probably enough, he said, if each 
company signs it, each company taking 
a photostatic copy for its records. It 
is not permissible in Illinois to license 
part time solicitors. However, if the 
solicitor is a relative or close business 


associate of the man in service, it is 
likely the department will license him. 

Mr. Johnson praised the work of the 
forms committee, headed by D. J. Har- 
rigan, St. Paul Fire & Marine, which 
was successful in securing a modifica- 
tion of the electrical exemption clause. 


Business Development Work 


The Business Development 
tee, headed by C. F. Daniels 
wich Union, is cooperating 


commit- 
of Nor- 


with the 


—. 





Illinois Association of Insurance 
Agents in the latter’s series of district 
meetings throughout the state. The 
committee has furnished several speak- 
ers and will furnish more. The com- 
mittee serves as a nominating commit- 
tee at the annual meetings, and put up 


George A. Cassell, Caledonian, as chair- 
man for the coming year. He was 
elected. 
W. B. Carr, Chicago manager of 
“Time,” the weekly news magazine, in 


his talk strongly advocated optimism 
and courage on the part of business, 


The only big problem today is fear, he 
said. Taxes are high, war has created 
many other problems, but American 
business can and will do the job. The 
post-war period promises to be a pros- 
perous one. 


LAKE DELAVAN BREEZES 








The association sent official greetings 
to members in service. They are Wm. 
F. Johnson, Hanover; O. G. Bolton, 
Springfleld F. & M.; John Norris, 
Royal Exchange; H. W. Yount, Eagle 
Star; X. R. Royster, Jr., Citizens; D. 
H. De Marcus, Home. 

Visitors, all from Chicago, included 
J. J. Hubbell, resident secretary Secur- 
ity, Conn.; C. W. Soderstrom, manager 





Home Office 


CAPITAL $1,200,000.00 








Burglary 





























Baltimore - Chicago 


Pittsburgh - Portland 





“He 
OHIO 


CASUALTY INSURANCE COMPANY 
Hamilton, Ohio 


SURPLUS $2,473,377.96 
Assets $10,665,673.70 


Full Coverage Automobile 
Special Automobile Accident 
Fidelity & Surety Bonds 

Plate Glass - Liability 


— Other Offices — 


Cincinnati - Cleveland 
Columbus - Dallas - Denver - Detroit - Des Moines 
Harrisburg - Indianapolis - Los Angeles 
Milwaukee - Oklahoma City - Peoria - Philadelphia 
San Francisco - Seattle 
Topeka 


- Louisville 
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Inspection Bureau; Earl S. 


Illinois _imsp¢ d tS 
Miller, Illinois Audit Bureau; W. G. 
Shipe, western general agent New 


Hampshire; Earl Shaw, Chicago man- 
ager F. & G. Fire; k . J. Shields, marine 
manager National Union; Henry OIl- 
son, vice-president of First Bancredit 
Corporation; R. I. Read, general agent, 
who is an honorary member of the as- 


sociation, and M. A. Jenks, Western 
Factory. 
Miss E. E. Edwards, for many years 


secretary-treasurer, received a great deal 
of deserved tribute for her long and 
able service. 

A. A. Knopp of New York Underwriters 
presented a gold watch on behalf of the 


field men to H. E. Johnson, Jr., Aetna 
Fire, retiring president. 

Carl A. Morhard, New York Under- 
writers, had 50-50 luck at the conven- 
tion. He won a handsome set of luggage, 
put suffered a sprained leg in an acci- 
dent. 

The Underwriters Laboratories film, 


“Fighting the Fire Bomb,” was shown. 

W. B. Tobias, the new president, and 
Mrs. Tobias held open house for field 
men after the convention closed. 

W. R. Meier, Security, Conn., headed 
the president’s address committee. This 
talk is always taken up in detail and 
acted on. 

John Miller, Providence 
came in on crutches, but 
them on the second day. 
suffered an ankle injury 
up storm windows. 

The father and son 
J. Lewis Cassell, London 
George A. Cassell, Caledonian, was very 
much on hand. J. Lewis, as for many 
years, handled the golf tournament. 

Cc. M. “Tony” Wileox of the New 
Hampshire, new executive committee- 
man, is member of an insurance family. 
He has two brothers in the business: Roe 
M., state agent in Missouri for Crum & 
Forster, and George H., automobile 


Washington, 
disregarded 
He recently 
while putting 


combination of 
Assurance, and 


perintendent for Aetna Casualty at Kan- 
sas City. George H. is the father of a 
baby boy, the family’s first, who has 


been named George Brewster. 


A. J. Meyer, Automobile, handled ar- 
rangements for the ladies’ bridge tour- 
nament. 

Golf winners were Harry C. Harms, 
North America, low net; J. S. Schmidt, 
North America, low gross; R. Y. Dieven- 
dorf, Northern Assurance, low putts. 


Home Offices Well 
Geared to Handle 
WDC Applications 


(CONTINUED FROM PAGE 1) 
legal liability might even arise in such 
a case. Even before July 1, however, 
it is important to get back the com- 
pleted policy as fast as possible in or- 
der to keep agents and assured happy. 


Suggested Procedure Issued 
Companies have been greatly helped 
by the work of Mr. Crapser’s commit- 


tee. Being closely in touch with the 
war damage situation, Mr. Crapser 
made up from the regulation “B” a 


mimeographed office procedure specify- 
ing in complete detail exactly how the 
war damage material was to be handled 
from the time it arrived at the home 
office until it was disposed of. While 
he made this up for the use of his home 
othce he also supplied copies to all 
members of the Insurance Accountants 
\ssociation with the result that many 





DO YOU NEED AN EXPERIENCED SURETY 
AND CASUALTY BRANCH MANAGER, FIELD 
MAN OR DEPARTMENT MANAGER? 

Age 41, university graduate, wife and two 


children. Address Q-1, The National Under- 
writer, 175 W. Jackson Blvd., Chicago, Ill. 








CASUALTY UNDERWRITER 
AVAILABLE 


Experienced Casualty Underwriter desires po- 
Sition with branch or home office. Qualified 
in Managerial capacity. Capable, hard worker, 
excellent record, age 47, married. Address Q-2, 
National Underwriter, 175 W. Jackson Blvd., 
Chicago, III. 





home offices are using it as a model 
or as a basis for adaptations. 

To take care of the expected rush 
of business many companies, particu- 
larly the larger ones, have set up spe- 
cial departments. One of the difficul- 
ties that everyone is having is trying 
to estimate how many applications will 
come in and how much of a peak load 
is to be expected. There are some 
limiting factors which can be relied on. 
Even if every assured bought war dam- 


age coverage the number of policies 
would be much smaller than the num- 
ber of regular insurance policies be 
cause ordinarily policies are often 
split among several agents while a 
given agent may split a risk among 
various companies in his office. Fur- 


thermore an assured may have several 


policies with the same company but 
staggered as to time so as to make 
premium payments easier. There can 


be no division of a war damage risk in 
any of these ways. 


Royal Group’s Setup 


One of the most elaborate setups 
that has been arranged is that of the 
Royal group. The assembly room on 


the top floor has been turned over to 
WDC work. There are five men, with 
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J. A. Munro, manager foreign broker- 
age department, in charge and some 50 
girls to handle the details, 

Instead of desks, which would have 
been impossible to get anyway because 
of priorities, long work tables were 
built in the company’s workshop. 
Though each girl has plenty of room 
to work, it is possible to accommodate 
nearly twice as many workers as if 
desks had been used. 

The “key” girls, those doing work 
involving a measure of judgment, have 
been recruited from the home office 
while those doing sorting, pasting and 
similar work calling for no insurance 
experience have been hired on a tem- 
porary basis, most of them being col- 
lege girls on vacation. 


Can Operate on 24-Hour Basis 


The special WDC department is set 
up on the basis that one war damage 
policy will be applied for for every 10 
regular policies in force but the depart- 
ment can be expanded to _ operate 
around the clock if necessary. This 
would be done by splitting the present 
staff among the different shifts, pulling 
in some additional help from the home 
office, and hiring others from outside. 

The Royal group has also set up 
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though on a 
smaller scale, in Chicago and on the 
Pacific Coast. Field & Cowles, Bos- 
ton, will handle the New England 
WDC business for the Royal, Newark, 
and American & Foreign companies of 
the group, the other companies being 
handled direct from the head office at 
New York. 

The Meserole group’s setup is typical 
of a war damage procedure not involv- 
ing the establishing of a special depart- 
ment. An estimate was made of the 
probable minimum number of appli- 
cations and then the maximum prob- 


similar departments, 


able number. After estimating the 
amount of time that each operation 
would consume it was estimated that 


even with applications coming in at the 
maximum rate it would not be necessary 
for anybody to work more than two 
hours overtime a day during the peak 
of the load. 


Method of Sorting Given 


As the applications come in they will 
be sorted according to companies of 
the group, then according to the 91 di- 
visions representing states, territories, 
possessions and cities of more than 
250,000 population. After the policy is 
written the various are 
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PETERSON GLASS COMPANY’S SURVEY 
SERVICE SHOWS HOW YOU CAN DO IT 


You are invited to use the Peterson Survey 
Service to help your Detroit office or agents 
quote rates on plate glass insurance risks. 





Our files contain reports on over 18,000 De- 
These can be of considerable 
help to you in reducing your plate glass loss 
ratio in the Detroit area. On locations not 
in our files, we wll gladly make a survey. You 
will find our service quick and accurate. 


The survey form shown here is that of an 

actual case giving the complete history of 
replacements made by us. This data is of 
real value to you. We invite those com- 
panies writing plate glass coverage in 
Metropolitan Detroit to use this survey 
service. There is no cost or obligation. 


PETERSON GLASS CO,, 2833 JOHN R $7, DETROIT 
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rated, one rae attached to the policy, 
the second being the company’s daily 
report, while the third has been kept 
by the producer as his record. 

The tickets, which are detached 
along a perforated line, are numbered 
4, 5 and 6. Nos. 4 and 5 are kept to- 
gether according to premium groups 
that is, everything less than $14.29; 
$14.29 to $20,000; and more than 
$20,000. No other sorting is necessary 
and it is not necessary to separate No. 
4 from No. 5. At the end of the month 
these tickets are sent to the Federal 
Reserve bank. Tickets numbered 6 
are sorted by states and then by month 
and year of expiration and according 
to occupancy class code. They are 
then sorted by producer and filed until 
the end of the month when producers’ 
fees are paid. 

In order to simplify the accounting 
procedure the Meserole companies use 
cards showing the 16 occupancy classes. 
The totals for each occupancy class for 
each of the 91 codes are filled in on 
these cards. If the expiration date 
were different from the rest of the poli- 
cies made out that day it would be 
necessary to make out a separate card 
but ordinarily all expenditures would 
be the same. At the end of the month 
it is only necessary to add up the fig- 
ures on these summary cards. 


RUSH FOR BLANKS 


Most of the inspection bureaus that 
were charged with distributing tabs of 
applications to producers sent a letter 
to those on their lists ahead of time, 
stating that the applications would be 








available but that they would not be 
sent out unless specific requests were 
made. It was thought that many agents 


in smaller places would sell none of this 
insurance and that it would be better 
not to send the forms out promiscuously. 
Some of the bureaus received an enor- 
mous number of requests for applica- 
tions. For instance, one of the bureaus 
got a request from a company for 10,900 
applications or 1,000 tabs of 10 sets of 
applications each. Although June 20 was 


announced as the date on which the 
applications would be available, some of 
the inspection bureaus did not receive 


There was 
involved 


their supplies until that date. 


an immense amount of work 
in wrapping and mailing the applica- 
tions. 

The companies were faced with a 


major problem in setting up the machin- 
ery for issuing the policies and keeping 


the records. This work descended on 
them right in the vacation season. One 
of the first decisions any company had 
to make was whether to arrange for 
branches and if so which ones to act 
as fiduciary agents. In each company 
usually one man was made primarily 


for handling the work and 
assigned to him 


responsible 
certain assistants were 
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but there were so many inquiries and 
so many phases of the problem that in 
the past week it had been a matter to 
which a large proportion of the execu- 
tives in every office have given attention. 

Many questions of interpretation have 
come up already and most of the com- 
panies are taking the position that they 
will base their decisions on the exact 
wording of Regulations A, which con- 
tain the underwriting instructions. 


Questions of Interpretation 


Some problems in agency relationship 
have arisen. For instance, company of- 
fices that do no direct business and 
operate as service units wondered 
whether they should consent to deal di- 
rectly with “producers” that came to 
them with applications for war damage 
insurance. In some places there was 
sentiment in favor of local boards taking 
some sort of jurisdiction in the writing 
of war damage insurance but it is be- 
lieved that these efforts will not be pur- 
sued. There were very few companies, 
if any, which indicated an eagerness to 
go out of their way to garner the writing 
of war damage lines. Most companies 
feel that although the 3% percent ex- 
pense allowance may take care of the 
actual cost of postage, clerical help, 
etc., it will leave no margin at all beyond 
that for allocation of executives’ salaries, 
rent, light, etc. 

The anticipation is that there will be 
a huge volume of the business written at 
the first blush but that after a few days 
the applications will fall off to a mere 
trickle. If there should be a bombing 
scare sometime in the future then they 
expect that there would be a new wave 
of buying. 


Plan for Handling Losses 


A proposed plan for handling adjust- 
ment of losses that may occur under 
the War Damage Corporation policy 
was discussed at a meeting over which 
Frank A. Christensen, executive vice- 
president, presided and that was at- 
tended by representatives of the Fire 
Companies Adjustment Bureau, West- 
ern Adjustment, Underwriters Adjust- 
ing, National Association Independent 
Adjusters, marine interests, factory 
mutuals, reciprocals, Federation of Mu- 
tual Fire Insurance Companies and 
National Board, The adjusting facili- 
ties of the country were surveyed and 
steps were taken looking to the sub- 
mission of a plan of action for approval 


by the government authorities. The 
meeting was held over a_ two-day 
period. 

Mr. Christensen also called a meet- 
ing here to sound out sentiment on the 
question of whether war _ insurance 


available for securities. 
meeting were rep- 
casualty and surety 


should be made 
Those attending the 
resentatives of fire, 


companies as well as bankers. Mr. 
Christensen presided. The financial 
people strongly urged that such pro- 





AT COMMISSIONERS’ CONVENTION IN DENVER: 


T. J. Cullen, New York department, and Charles R. Fischer, Iowa commissioner, 
and Mrs. Fischer. 


tection be made available. A _ surety 
company committee several weeks ago 
submitted a proposed plan for the 
granting of such cover, having taken 
this action at the request of the com- 
mittee that was then working out the 
plan of operation for the WDC. 

Presumably if securities coverage 
were made available, its sale would be 
restricted to assured that maintain com- 
plete records of their financial trans- 
actions and possess proper facilities for 
safekeeping of all securities. 

Probably the most frequent question 
on interpretation of the rules that has 
come up so far is on the classification 
of buildings according to construction. 
According to Regulations “A,” a build- 
ing is to fall in Class 1 if it is of fire 
resistive construction “according to fire 
insurance standards.” 

Inasmuch as fire insurance standards 
vary somewhat from one place to an- 
other the underwriters felt that this 
point was not specifically taken care 
of by the rules and they anticipated 
that interpretation will be issued cover- 


ing this point. ’ 
New York 


The main postoffice in 
City as well as several branch offices 
were so congested with material sent 


from the War Damage Corporation in 
Washington, that its distribution im- 
posed a heavy burden on delivery men, 


—= 


and accounted for the fact that compa- 
nies in other cities secured copies of 
the policies, regulations, rules and rates 
before they were obtainable here. By 
now, however, all entitled to receive the 
material from the WDC probably have 
been furnished it. 

The Insurance Agents Association of 
Kansas City sponsored a particularly 
well designed advertisement on war 
damage insurance. “There is a stagger- 
ing job to be done to provide this cov- 
erage by July 1,” the advertisement 
reads in part. “Make sure of your own 
protection and help us, by acting 
promptly.” 

The Milwaukee Board of Fire Under- 
writers sponsored a series of two ad- 
vertisements on war damage insurance 
in the daily papers that attracted much 
attention. These advertisements con- 
tained quite a selling appeal. “Don’t 
take chances,” one paragraph reads. 
“Don’t sit smugly back and say the war 
is 4,000 miles away. Remember what 
happened at Santa Barbara when the 
Japs shelled the coast. Remember what 
happened at Tokio and then you will 
realize it can happen here! Call one of 
the agents listed below and have him 
arrange coverage for you right now!” 

The class 1 agents in Chicago have 
been discussing whether to qualify as 
fiduciary agents. A good many of them 
have definitely decided not to do so but 
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Harmony...for 25 Years 





INCE ‘way back when the Old Barber Shop 
Quartet sang ‘Sweet Ad-oline’.. 

we've been in close harmony with our agents 

and policyholders—25 years of successful spe- 


Harmony has had a lot to do with our suc- 
Harmony in agency relations, safety en- 
gineering service and claim adjustments. 


We've always tried to do a better job and to 
work as close as possible with our agents and 
policyholders for complete satisfaction and 


Today we are one of America’s largest 
Agency companies specializing in workmen's 
compensation and attendant liability lines. 


Assets exceed $9,000,000.00. 


May we tell you more about it? 


girvminous CASUALTy 





RATION 


ILLINOIS 








compa- 
Pies of 
id rates 
re. By | 
ceive the 
ly have 


ition of 
icularly 
mn War 
tagger- 
lis COy- 
isement 
ur own 
acting 


Under- 

wo ad- | 
surance 

1 much 

S con- 
“Don’t 
reads. 

he war | 
r what 

en the 

r what 

Mu will 
one of 

‘e him 
w!” 

» have 
ify as 
F them 
so but 





June 25, 1942 


FieNATIONAL UNDERWRITER 





—\_—_——_ 





at least one, the Critchell-Miller agency, 
has been qualified and will issue poli- 
cies. 

Managers of the various service of- 
fices of the Firemen’s group throughout 
the middle west attended a meeting in 
Chicago Wednesday at which plans 
were explained for handling war dam- 


age insurance. P. C. Abney, second 
vice-president, went on from the head 
office to assist H. A. Clark, western 


vice-president, in handling the meeting. 

a by the Association of 
Local Agents of the City of New York, 
a questions and answers forum on war 
damage insurance will be held Friday 
morning. Answers to inquiries as to 
fundamentals will be made by H. C. 
Conick, assistant United States Manager 
of Royal-Liverpool, who was on the 
committee that worked out the plan, 
while E. G. Crapser, secretary Pacific 
Fire, will deal with questions on ac- 
counting. 

The Perrin Organization of New 
York advertises its ability to issue war 
damage policies, having been authorized 
so to do by Washington. 

Up to mid-day Tuesday well over 
100,000 application blanks had been sup- 
plied by the New York Fire Insurance 
Exchange to producers. The spare 
room on the grade floor of the National 
Board building used as the distributing 
center, was piled high with blanks in 
pads of 30 each, additional quantities of 
which were being brought in from ex- 
press offices. 





STRONG MESSAGE TO BANKS 

BOSTON—Every owner of a mort- 
gaged home in Massachusetts will be 
called upon in the next few days to 
take out war damage insurance for the 
benefit of the mortgagee, as a result of 
action taken by Commissioner of Banks 
Perry. 

Perry has sent formal notice to all 
banking institutions under his supervi- 
sion to the effect that each bank should 
carry this insurance on all property to 
which it has title, whether it be the 
bank building, insurable contents, or real 
estate by foreclosure; and that the cov- 
erage should be equal to, or at least a 
very substantial portion of, the bank’s 
estimate of the actual value of the struc- 
tures involved. “The risk is probably 
very slight,’ states the commissioner, 
“but it would be so inexcusable to be 
without this protection in the event of 
loss that it does not seem as though any 
bank should run that risk. ¥ 

“The same reasoning,’ the commis- 
sioner states, “applies with respect to 
any mortgaged premises over which the 
bank has control, either because the 
mortgage is in arrears, is overdue, is on 
demand, or provides that the mortgagor 
shall insure against hazards other than 
fre at the election of the mortgagee. 
A carefully thought out campaign of 
salesmanship may well result in the 
purchase of this insurance by your 
mortgagors without any great pressure 
but, in any event, you should see to it 
that the mortgagors obtain this insur- 
ance promptly with protection for the 
mortgagee’s interests.” 

[he commissioner advises that the 
banks take up these matters “with your 
regular or local insurance agerts.” 

rhe credit unions are further advised 
that the war damage coverage may well 
be utilized to protect loans made on 
securities and other personal property 
and that if the borrower does not take 
out the protection the credit unions 
should do so at their own expense. 


Application Forms 
Being Distributed 


(CONTINUED FROM PAGE 3) 


be folded back and become an additional 
carbon copy of the part of the applica- 
tion containing the name and address of 
the assured, location of property, effec- 
tive date, amount, rate, commission, co- 


insurance, sprinkler credit and code 
numbers for occupancy and construc- 
tion. The first copy of the application 


is attached to the policy and becomes 
the form, the second goes to the fiduci- 
ary agent and the producer retains the 
third. Two of the tickets are to be for- 
warded by the fiduciary agent to the 
nearest Federal Reserve bank or branch; 
the fiduciary agent keeps the third. 
Some questions have been answered 
by the manual applications, although 
there still appear to be no clear cut di- 
rections on how property should be 
described. Apparently, W D C will be 
satisfied with very simple and undetailed 
descriptions. The question of covering 
private passenger automobiles under 
policies covering dwellings is answered 
by a statement in the application that 
these vehicles are covered within the 
geographical limits of W D C’s opera- 
tions and that these vehicles must be 
“separately identified and valued.” 
Application form No. 11 is used as a 
supplement to the general application 
(No. 2) and not independently. It is re- 
quired where properties are covered 
blanket and also where jewelry, furs, 
art objects, pleasure watercraft and 
pleasure aircraft are covered and, ap- 
parently, also when commercial auto- 
mobiles are insured. It apparently is 
not required where private passenger 
automobiles are insured with the resi- 
dence or its contents. The rules require 
that such cars must be specifically de- 


scribed and valued, but the implication 
is that this may be done in the’ blank 
space of general application No. 2. 

Form No. 11 consists principally of a 
tabular space in which there may be in- 
serted the description and location of 
each item, applicant's interest, amount 
of coverage, rate, coinsurance, premium 
and the location, occupancy and con- 
struction code numbers. If several loca- 
tions are written blanket, the instruc- 
tions provide that only the approximate 
coverage for each state, territory, pos- 
session or coded city need be shown. 
Six copies of form No. 11 are required, 
in addition to the three copies and 
three tickets of form No. 2. 

In New York, by mistake, more than 
100 policies of the War Damage Corpo- 
tion were given out together with a 
large quantity of the other forms, from 
the distribution room. It seems the 
W. D. C. inadvertently sent a package 
of the policies to the New York Fire 
Insurance Rating Organization that 
should have been sent to one of the 
companies. The rating organization 
has no record of whom the policies 
went to and it sent out an urgent appeal 
for their return to whomever may have 
got them. 

There are 
demand for 


still no guesses about the 
this insurance or the 


possi- 
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ble premium volume, but most compa- 
nies expect a heavy rush at first and 
many home offices have prepared for 
overtime work. Many financial institu- 
tions are much interested in this cover- 
age and it is expected that many banks 
and building and loan associations will 
either require borrowers to carry it or 
at least strongly urge them to do, if 
they do not have authority to compel it. 


Detroit Branch Wins Trophy 


The Detroit branch office of Standard 
Accident has won the company’s new 
branch office merit trophy, a perpetual 
one to be awarded annually to the 
branch attaining highest efficiency in op- 
eration. Award is based on volume, 
profit and collection on a point basis 
with 100 points as maximum—20 cach 
for casualty, bonds, casualty profit and 
bond profit, and 10 cath for casualty col- 
lections and bond collections. The De- 


troit branch had 85 points, Chicago 72 
and San Francisco 64. The company 


was host to the Detroit staff at a ban- 
quet at which the trophy was presented 
by President Charles C. Bowen. C. L. 


Miller, branch manager, and Al A. 
Clark, bonding manager, spoke. 

Write Accident & Health Bulletins, 
120 E. Fourth St., Cincinnati, for plans 


for increasing sales. 


AMERICAN GLASS COMPANYS FAST, RELIABLE PLATE 
GLASS REPLACEMENT SERVICE HELPS INSURANCE MEN 


KEEP PLATE GLASS INSURANCE Spl 





Through the years, the American Glass 
Company has earned an enviable reputa- 
tion for its speedy, dependable plate 
glass replacement service. Insurance men 
as well as their clients have come to de- 
pend on American Glass Company—the 


acknowledged leader in the 


replacement field in the Chicago area. 


Because its service is always fast and de- 
pendable, American Glass Company not 
only helps keep plate glass insurance sold 
— it helps insurance men increase their 


income. 


PHONE 


Mohawh 110 


1O30°42 NORTH 


plate glass 








SERVING CHICAGOLAND 
FAST, DEPENDABLE 
PLATE GLASS REPLACEMENT SERVICE 
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views and the rationing of tires and gas- 
oline emphasize the use of the telephone, 
which in turn makes it even more im- 
portant to handle such calls in a pleas- 
ing and intelligent manner. 

Loss adjustment should _ receive 
prompt attention, especially in view of 
the shortage of materials, priorities, lack 
of labor which tend to delay action, Mr. 
Liscomb said. 

Men in agencies are so busy with out- 
side activities that they may be lax in 
offering needed coverages to their clien- 
tele. If she is qualified to do so, the 
woman assistant in the agency can do 
much in suggested needed coverages and 
bringing assured’s survey up to date. 
Greater Responsibility 

Greater responsibilities will be thrown 
on efficient women in insurance business 
because of loss of men to the armed 
forces and to war production industry. 
Therefore it more important that 
women prepare and train themselves for 
the jobs they are now doing and will be 
asked to do. Vicious competition be- 
tween agencies whose forces have been 
depleted by the war effort are out of 
order, Mr, Liscomb pointed out. “These 
are not times for petty jealousies within 
or without an agency.” 

The insurance business must continue 


is 


and be preserved during these hectic 
times, Mr. Liscomb declared. “The work 
of protecting the property values ana 


safeguarding the lives of the nation has; 
never been more important than during 
this emergency. Insurance must make 
it possible for capital to engage in thes« 


tremendous war projects which would 
otherwise be impossible. Our industry 
is a necessity during war as well as 
peace.” 





MRS. MAYER’S ADDRESS 





stated 
insurance 


in her ad 
business is one 


President Mayer 
dress that the 
of gigantic 


proportions, very diversified 
and is comprehensive in its scope. 
Therefore it needs organized coopera- 
tion. Insurance men have long had 
their various associations and she sees 
real value of and need for the wom- 
en’s organized effort. 

Mrs. Mayer said when the enterprise 
was established in Denver in 1940 con- 
siderable fear was expressed that 
back of the movement was a_ trade 
union motive. She thinks now that 
such ideas have been dispelled and said 


the purpose of the organization is to 
broaden the knowledge of insurance 
and to cultivate, endorse and _ foster 
good fellowship among members. 
During the first year the National 
association had some 17 local clubs af- 
filiated with it. Last June, at the meet- 


ing in Nashville, the number had been 
increased to 35. Now, Mrs, Mayer re- 
ports that Mrs. Sally Hartman, Com- 
mercial Standard of Ft. Worth, Tex., 
the first vice-president, announces that 
there are 45 clubs representing 3,500 
women. The president paid special trib- 
ute to T. G. Redden of Greensboro, 
S. C., former president of the North 
Carolina Association of Insurance 
Agents and now a member of the ex- 
ecutive committee of the National as- 
sociation, he being instrumental in 
forming several insurance women’s 
clubs in North Carolina and also its 
state association. 

The educational committee, Mrs. 
Mayer stated, has worked hand in hand 


with the educational department of the 
National Association of Insurance 
Agents. 

Employment Work 


Miss Marie Bresch of Topeka, Kan., 
is head of the employment committee 
and this department will have consider- 
able to do hereafter as office personnel 
is constantly changing due to war con- 
ditions. 

Many have been 


women members 


honored by speaking at conventions of 
state associations of insurance agents. 
President Mayer herself spoke before 
the National Association of Insurance 
Agents at its annual convention in 
Kansas City last year. This was the 
first time in the 26 years of that or- 
ganization that a woman had been on 
the program or ever sat at the speak- 


ers’ table at the annual get-together 
dinner. : 
Mrs. Mayer pointed out the special 


work that can be done by women dur- 
ing the war time. All are burdened 
with the many problems created by the 
war but people are equal to the emer- 
gency. 


C. J. Fitzpatrick’s Talk 
i... 


Secretary J. Fitzpatrick, United 
States Fidelity & Guaranty, spoke at the 
banquet and stressed the important part 
that women are playing in insurance. He 
said their importance had been put in a 
clearer light by the exigencies of war. 
In speaking of his own company he said 
it has 9,200 licensed agents. Of these 
770 are women operating their own of- 
fices. Twenty years ago he said he 
doubted if there were 50 women. Women 
in key positions in general agents’ offices 
number 3,745. By key women, he said, 
he meant those who know all the an- 
swers, know what rate a risk takes, what 
to do when claims arise and who are the 
best prospects in the community. The 
recognition of women in the insurance 
industry has been rapid. Ten years ago 
most of the women in insurance were 
those who had to take over the business 
due to death of husband or father. How- 
ever, clerks and office managers have 
grown up in an agency and made them- 
selves indispensable. Companies opened 
schools for their agents and key people 
and the women in the classes awakened 
to the fact that insurance is no longer a 
one sex proposition. 


War Has Wiped Out Prejudices 


Mr. Fitzpatrick said that the war has 
swept away prejudice, customs and 
brought to women the opportunity to 
show that they can and will deliver the 
goods. In many departments the women 
can do the work just as efficiently and 
thoroughly as men. 

Today the public demanding the 
proof of usefulness from every business. 
Speaking for the companies he said that 
they should set forth a standard insur- 
ance contract, have a capable claim de- 
partment that makes friends for the 
agent out of both claimant and assured. 
This is the best instrument in the inter- 
est of public good will that can be 
offered. War calls for niaiewonielae 
and regimentation kills private enter- 
prise. He told his listeners that they 
should not forgei that it is capitalism, 
so called, or big business that is rolling 
out tanks, planes, guns and launching 
ships away ahead of schedule. During 
war time people are willing to sacrifice 
the power of individual choice and deci- 
sion but it must demand that it be re- 
turned after the war. 


F. W. POTTER'S TALK 


is 








The important part that women can 
play in the insurance business, especially 
in wartime conditions, was outlined by 


F. W. Potter, field supery isor Aetna 
Casualty & Surety. “Tf there ever 
was a time,” said he, “for women to 


an influential factor in the in- 
business, it is at the present 
During wartime, ours is an essen- 
tial industry, and everyone connected 
with it has a wonderful opportunity to 
do his part in making it function effi- 
ciently. 

“Large numbers of women have come 
into the business in the past year or so 
to handle the agencies built up by their 
husbands, their fathers, their brothers 
and others; and they are doing a splen- 
did job. Many other women have recog- 
nized the opportunities of an insurance 


become 
surance 
time. 
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ONE policy to issue 


(Saving you time and paper) 


ONE expiration record to 
keep 


(Saving you time and money) 


\\ 


onuunnitil 


with in event of acci- 
dent or loss anywhere 
in the United States or 
Canada 


(Saving you and your assured 
valuable time and unneces- 
sary delay and inconve- 
nience) 


PLACE es tain insurance with the 


GENERAL ACCIDENT 


FIRE AND LIFE ASSURANCE CORPORATION, LTD. 


POTOMAC INSURANCE COMPANY 


OF THE DISTRICT OF COLUMBIA 
General Buildings - - - Philadelphia 





















Very often, the risks and hazards this type of event. 
associated with large gather- 
ings, civic events, etc. cannot be cov- 


ered by standard contracts. 





If you are confronted by this problem 
we can, in all probability, tailor a con- 
tract to fit your clients’ needs exactly, 


One of the many "“out-of-the-ordi- which will be underwritten by prom- 





inent underwriters. 


nary" forms in which this organization 


« R. 


specializes is a made- 
to-order contract cov- 
ering the Bodily Injury 
and Property Damage 20 
risks always present in 


Headquarters for ‘‘OUT-OF-THE-ORDINARY” Contracts 


N. CRAWFORD &C0., Inc. . 


0 So. La’ Salle St., Chicago. Tel. Randolph 0750 
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career and have built up a sizable busi- 
ness through their own efforts. Still 
other women are holding down posi- 
tions as underwriters, both in agencies 
and in home offices, and other positions 
of responsibility formerly held by men, 

“During a recent trip which took me 
from the Atlantic to the Pacific coast, 
I had the opportunity to talk with many 
insurance women, and it is my belief 
that generally speaking, they are bring- 
ing into our business much greater en- 
thusiasm than has been shown by most 

‘of the agents who have grown up in it. 
They are willing to learn and they are 
willing to try many of the newer forms 
of insurance. They seem to realize that 
for the more than 162 different forms 
of insurance, there are thousands, even 
millions, of prospects.” 

Speaking on the subject, “The Big 
Six Lines,’ Mr. Potter stated that these 
lines offer agents little competition and 
tremendous sales possibilities. He listed 
them, together with their opportunities, 
as follows: 

Public liability other than automobile: 
The new, broad, up-to-date compre- 
hensive liability policy has opened a 
new era in the sale of public liability in- 
surance. This policy has met with an 
enthusiastic response and should be sold 
by every agent. The personal liability 
policy, too, offers fine opportunities. 
There is no war exclusion under public 
liability insurance, and thus coverage 
applies if the claimant is injured during 
a blackout or asa result of the policy- 
holder’s participaton in civilian defense 
activities. 


Burglary and Robbery Cover 


Burglary and robbery insurance: Re- 
cent broadening of these policies has 
made them much easier to explain and 
much more attractive to the buying pub- 
lic. Furthermore, due to* dim-out and 
blackout regulations in many communi- 
ties, burglars have a better opportunity 
to do their work without detection. 
Also, beéause many items are no longer 
being manufactured, stolen goods are 
easily sold at good prices. All of these 
factors combine to provide a greater 
need for all forms of burglary and rob- 
bery insurance today than ever before. 

Plate glass insurance: With the cost 
of glass and the cost of labor much 
higher than ever before, the need for 
this coverage is obvious. Premiums 
have increased very little, and many 
agents are writifig their renewals for a 
three-year period to protect their as- 
sureds against any increase in rate. 

Combination residence insurance: 
Every homeowner today appreciates the 
value he has in his home and can easily 
be seld this all-embracing residence 
contract which includes not only resi- 
dence burglary and all forms of resi- 
dence and personal liability but also em- 
ployers’ liability with full medical aid, 
dog and saddle-animal liability, liability 
for minor children and water damage. 
The water damage clause, particularly, 
is more desirable today than ever be- 
fore due to the difficulty in getting re- 
placement parts and the high cost of 
labor for painting and carpenter work 
after a water-damage loss. 

Commercial water damage insurance: 
This coverage offers a wide market. 
With large stocks being carried by 
stores, warehouses and manufacturing 
plants, the danger of a serious loss from 
water damage is great; consequently, it 
is little wonder that premiums in this 
line have increased greatly and will con- 
tinue to increase. 

Fidelity bonds: Due to the great turn- 
over of employes in most businesses 
there never was a time when an em- 
ployer needed the investigation services 
afforded by fidelity bond coverage as 
much as he does today. Because many 
of these new employes are working in 
positions of trust, agents will find pros- 
pects in a receptive mood when they so- 
licit fidelty bonds today. 

_ Copies of the “Business Opportunities 
for Insurance Office Women” booklet 
written by Ralph G. Hinkley, New Eng- 
land manager of American of Newark 
group, Boston, were distributed at the 


convention. The booklet covers the his- 
tory and general principles of insurance, 
gives pertinent advice on office practices 
and the use of manuals and rate books. 
Methods of handling office visitors in- 
cluding the bill payers, renewal orders, 
endorsement seekers and inquiries about 
the policies are outlined. A special sec- 
tion is devoted to the opportunities for 
inland marine sales collections, and an 
analysis of the “Stock Companies vs. 
Mutual” situation. 

One of the features at the annual din- 
ner Thursday evening will be the intro- 
duction of the song “Insurance Women” 
dedicated to the National Association of 
Insurance Women. Music is by Harold 
E. Taylor, advertising director American 
of Newark group, and the lyrics by Miss 
Alma Cox, secretary to Vice-president 
L. E. Falls of the American. 


North America 
Seeks Reactions 
to Annual Report 


The North America has sent out to 
a representative group of agents and 
stockholders a questionnaire to secure 
their reactions to its annual report, 
which this year was considerably more 
detailed than heretofore and in differ- 
ent form. “Yes” and “no” boxes are 
placed alongside each question for the 
recipient to check his answer. Among 
the questions asked are: ° 

The 1941 annual report of the com- 
pany differed considerably from previ- 
ous reports. Assuming a change was 
noticeable, did you think it to be an 
improvement? 

Did you: Read the report, skim 
through it, ignore it? 

Are you accustomed to reading annual 
reports of companies in which you own 
stock? 

Have you found this report: As in- 
teresting as the average, more interest- 
ing, less interesting? 

Insurance terms such as earned pre- 
mium, incurred loss, loss ratio, etc., are 
often not understood by the public. 
Would a glossary or key to insurance 
terminology help you in understanding 
the report? 

Would you prefer previous year’s fig- 
ures for comparison on balance sheet, 
operating statement and surplus ac- 
counts? 

Would you be interested in pictures of 
company activities? 

Would you prefer: More charts, fewer 
charts, no charts? 

Would you miss the security sched- 
ules if they were omitted? 


Awards for Best Traffic Films 


Awards for the outstanding sound- 
slide production and the best institutional 
motion picture on safe driving produced 
in 1941 were presented to Liberty Mu- 
tual for its production, “Drive Defen- 
sively,” and the New Jersey Motor Ve- 
hicle Department for its sound motion 
picture, “Steps to Safety.” 

Dr. Donald B. Armstrong, third vice- 
president of Metropolitan Life, presented 
the awards. 


Ga. Conference Committee Named 


ATLANTA—A committee on rules 
and forms to work with a similar com- 
mittee from the Georgia Fieldmen’s 
Conference with the objective of simpli- 
fication has been announced by Ruther- 
ford Ellis, president of the Georgia As- 
sociation of Insurance Agents. Lewis 
Swann, president of the field men’s 
group is expected to announce his com- 
mittee shortly. The agents’ committee 
consists of C. A. Meriweather of Haas & 
Dodd, Atlanta, chairman; H. D. Morgan, 
president of the Atlanta Insurance 
Agents Association; H. C. Arnall, New- 
nan; Arthur Griffith, president Macon 
Association of Insurance Agents, and 
James Berry, president Augusta Board. 








Experience with 
UNUSUAL RISKS 


Indemnity has exceptional experience and 
facilities for helping you with difficult insur- 
ance problems. We are thoroughly equipped 
to handle unusual types of general liability, or 
contract to cover all business needs. Consult 


us. 


During June, Indemnity’s 1942 Plan of 
Organized Selling is concentrating on Travel 
and Vacation Protection. The new Sales Kit 
for this popular and profitable field has already 
proved a remarkably successful business help. 
The Plan includes ideas, suggestions, hints 
and helps that you can use to advantage. Why 


not write for complete information today? 


as 
~< 
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every form of insurance, except life. 
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To Search for 
Economies in 
Reports to States 


The report of the committee on blanks 
given at the National Association of In- 
surance Commissioners convention car- 
ried some recommendations as to war 
economies. The committee stated that 
it had been requested to act on a num- 
ber of ‘suggestions which would make 
ior a reduction in printing and other 
economies both to companies and de- 
partments. 


The committee, however, refrained 
from. taking specific action on these and 
similar suggestions since such action 


might prove either unnecessary or inade- 
quate. Therefore, the committee recom- 
mended that not later than September 
the situation be recanvassed and that 
such concessions of this nature as may 
then seem appropriate be promulgated. 
Such action would not involve any 
changes in the printed association forms 
of annual statements. It is urged that 
all special exhibits requested by state 
departments be limited to those abso- 
lutely essential. This has no reference 
to the exhibits that are a part of the 
present association form. 





Agree to Comply 
with Tex. Formula 


(CONTINUED FROM PAGE 4) 


has just ordered a minimum for war 
damage insurance. Mr. Cousins said 
there was a minimum handling expense 
of at least $3 for every policy. 

Mr. Thompson reminded the board 
that no provision for adjustment of 
losses had been made in the new ex- 
pense formula. 

Mr. Mansfield said that of 358 hail 
claims already paid in Dallas for a re- 
cent storm, the average for shingle roofs 
was $38.20 and for composition roofs 
was $57.05, and said that the companies 
needed relief on composition roofs, both 
seacoast and inland. Mr. Roark pointed 
out that the companies had paid many 
claims fog wind driven rain in Houston 
to avoid arguments and litigation. He 
said a higher tornado rate is mandatory. 


Mr. Thompson also reminded the 
board that a commission of 20 percent 
on the normal in maximum fire credit 
towns, 290 of the 616 rated towns in the 


state, is actually 26 plus percent of the 
actual premium collected, and that the 
board should keep this in mind in mak- 
ing rate adjustments. 

Only 24 companies have failed to file 
compliance agreements, and only 100 
failed to file the pledges relating to ap- 
pointment of agents. 





Excess Wins Reinsurance 
Issue in Illinois 





(CONTINUED FROM PAGE 17) 
prived Excess of its right to have de- 
fense. The appellate court found the 
deprivation of such right constituted 
prejudice. without any actual proof that 
the result of litigation would have been 
different if proper notice had been given. 
The court also failed to agree with the 
receiver that because he instituted the 
suit he had greater legal rights than 
Central Mutual would have had if the 
suit had been started by it; that some 
sort of an estoppel should have been 
invoked which admittedly could not have 


been done against Central Mutual. The 
appellate court found this position un- 
tenable. The receiver was appointed 


Jan. 11, 1937, but the claim was barred 
long prior to that for failure to give no- 
tice of loss in accordance with the terms 
of the insurance contract. 

“We know of no. rule of law which 
will permit the maintenance of a suit by 
a receiver which was barred at the time 
of the receiver’s appointment,” the ap- 
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DARROW 

NEW YORK—After several years 
effective free lance advertising and in- 
surance sales promotional work, W. W. 
Darrow has established the Darrow 
Advertising Agency, with offices at 80 
Maiden Lane here. The agency started 
with the accounts of America Fore, 
Hooper-Holmes Bureau, Northern As- 
surance and the automobile division of 


Standard Oil Co. of New Jersey. Mr. 
Darrow will continue to collaborate 
with Frank S. Ennis, advertising man- 


ager of America Fore, in the prepara- 
tion of direct mail advertising, and as 
well will direct the national advertising 
campaign of Fidelity & Casualty. 

Mr. Darrow has had more than 20 
years association with insurance public- 
ity work, which began as advertising 
manager for Home. He prepared its 
circular and pamphlet material and 
edited the house organ, “News from 
Home.” Subsequently he was con- 
nected with the business production di- 
vision of THe NATIONAL UNDERWRITER, 
resigning to join Brown & Bigelow, 
handling its insurance division. He 
then became editor of the house organ 
of the Hooper-Holmes Bureau in 1931, 
which work he will continue. His page 
cartoon, featured in the weekly issues 
of the “American Agency Bulletin” of 
the National Association of Insurance 
Agents for a number of years, have at- 
tracted much attention. 

In his home community of West En- 
glewood, N. J., Mr. Darrow has long 
been active in civic work, 


pellate court found. “Under such le 
custances, so we think, a receiver ac- 
quires no greater right than that had by 
the corporation at the time of his ap- 
pointment.” 


NEWS BRIEFS 
C. J. Wittbecker, 


state agent of St. 
Paul F. & M. in Minnesota, who has 
been ill for the last few months, has 
sufficiently recovered to return to his 
home at Fergus Falls, Minn., and re- 
sume his field work on a limited scale. 
Mr. Wittbecker recently had an opera- 
tion at the Mayo clinic at Rochester. 


E. W. Raynold, head of the insur- 
ance department of Herberich-Hall- 
Harter Co., Akron, for the last 25 years, 
was given a farewell party upon his re- 
tirement due to ill-health. He has sold 
his home in Akron and with Mrs. Ray- 
nold will go south to rest and recuper- 
ate. The party was given by Walter 
Herberich, president of the agency, and 
was attended by the agency staff, home 
office and field men. Mr. Herberich 
presented Mr. Raynold luggage and 
other gifts from the office, and Bert O. 
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Richmond, Va, Mutual citer "Aas Dial 3-8359 828 N. Broadway Phone: Daly 6933 

Winchester, Va, Masonie Bidg. Phone Win. 3858 Branch Offices: Antigo and Madison 
Evans, Glens Falls, Cleveland, pre- to first lieutenant in the active militia 
sented a radio from field men of com- and assigned as personnel officer for 


panies which the agency represents. Mr. 
Raynold’s son, Ned, Jr., a field man of 
American, spoke. Mr. Raynold spent 
many years as field man for Glens Falls. 
His father, Robert, was one of the deans 
of Ohio field men. 


Vernon D. Rooks, assistant Kentucky 
insurance director, has been promoted 


second regiment headquarters. 


W. F. Booker, Jr., a firm member ot 
the Louisville agency of Booker & Kin- 
naird, has been commissioned a second 
lieutenant in the administrative branch 
of the army air corps. He is a son of 
Fred Booker, one of the founders of the 
firm. 
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Bottorf Now Heads 
Ill. Farm Agents 


W. R. Bottorf of Macomb, IIl., was 
elected president of the Illinois Farm 
Insurance Agents Association at the 
annual meeting held in Peoria. He 
succeeds C. A. Swarm of Decatur. The 
secretary, Robert Stoutenborough, 
Mario, was reelected. Forrest L. Boden, 
London Mills, was named _ vice-presi- 
dent. The executive committee will be 
appointed by President Bottorf. 

There was an interesting program of 
talks and open forums by a number of 
company men. The important part 
agents can play in cooperating with 
adjusters on farm losses was brought 
out in a paper prepared by J. A. Struck, 
staff adjuster of America Fore. Mr. 
Struck was unable to attend and the 
subject was handled by Clarence E. 
Castle, special agent National of Hart- 
ford, Rockford, substituting for Mr. 
Struck. 

There was much discussion of the 
subject whether there shall be secured 
from farmers ‘merely a list of articles, 
especially in connection with household 
goods insurance, or articles with prices 
fixed by the farmer. Some agents said 
the farmer fears to put a price down 
as he might be held to that figure. 
Other agents find that prices expedite 
adjustment. 

However adjusters generally feel that 
a list without prices is better as they 
owe it to the farmer-assured to go 
over a loss with him item by item and 
arrive at a satisfactory valuation. It 
was the general feeling agents can be 
very helpful in this connection through 
knowing the farmer and _ deciding 
whether in a given instance prices 
should be called for or not. It was 
said that some farmers are unwilling 
to be limited by the prices shown in 
mail order catalogs, as they claim they 
buy better merchandise than that kind. 

There is ever-present in farm insur- 
ance, it was commented, the important 
public relations factor. Farmers as a 
class are suspicious of “city slickers” 
and if they feel, even without cause, 
that they have been done wrong they 
are likely to injure a company’s busi- 
in their territory by telling other 
farmers they got a raw deal. 


Other Talks at Meeting 
¥. Cryan, 


ness 


assistant manager of the 
farm a hail department of America 
Fore, gave the talk on hail insurance 
which was digested in last week’s issue. 
He noted that hail losses last year were 
reported from 58 Illinois counties, 
which shows the spread of damage and 
the real need for more adequate pro- 
tection. Willis Van Pelt, First Ban- 
credit, Chicago, gave a talk on financ- 
ing insurance premium on _ churches, 
school-houses, and so forth. 

\ resolution was adopted urging the 


Farm Association to adopt the elec- 
trical exemption clause for farm poli- 
cies that is being used in the standard 
city dwelling form. Another resolu- 
tion was directed to the agents, ask- 
ing them to urge their old line cas- 
ualty companies to introduce compre- 


hensive O. L. & T. policies on farm 


risks to be sold at a special rate. The 
suggested coverage is similar to that 
introduced by an Ohio casualty com- 


pany, and which has proved to be 
popular among farmers. 

William J. Benz, Illinois state agent 
of America Fore, was called on for 
comments in connection with the death 
recently of Simon Stoeffel of McHenry, 


local agent for more than 50 years who 
died recently. Mr. Benz reminisced 
about Agent Stoeffel. 

Three movies were shown, the Un- 
derwriters Laboratories’ “Fighting the 
Fire Bomb,” a film on the burning of 
the Normandie and another on the 
Pearl Harbor attack. 

Oscar Onsell, Springfield, invited the 
group to that city for the meeting next 
year. 


Fire Company Premiums in 
Ill. Up 13.9% in 1941 


Fire and marine companies did 13.9 
percent more business in Illinois in 1941 
than they did in 1940, and paid out in 
losses 19.5 percent more than in the pre- 
ceding year, according to the Illinois de- 
partment. 

Net premiums last year were $77,948,- 
602, an increase of $10,893,437. Losses 
paid totaled $34,851,238, increase $6,795,- 
781. 


Proceed with Mich. Plans 


The executive committee of the Mich- 
igan Association of Insurance Agents 
had a meeting in Lansing, and decided to 
proceed with plans for the convention on 
Mackinac Island, Sept. 4-5. In view of 
the importance of the problems of the 
business today it was decided that the 
meeting should be held. 

The convention of the Upper Penin- 
sula Agents Association will be held at 
Mackinac at the same time. 

Senator P. M. Brown of Michigan has 
agreed to be the speaker at the dinner, 
and Walter H. Bennett of the National 
Association of Insurance Agents will be 
featured. 

Guy M. Cox of Iron River, state as- 
sociation president, and John P. Old, 
Sault Ste. Marie, president of the Upper 
Peninsula association, will assume the 
main responsibility for the convention. 

Mr. Cox and Mr. Old reported that 
they had reorganized the Sault Ste. 
Marie local board just prior to the Lan- 
sing meeting, making its membership 
coextensive with the state and National 
organizations, the 24th coextensiv e board 
in Michigan. 


Kansas Dwelling Forms Broadened 


WICHITA—New dwelling and 
household furniture forms, incorporat- 
ing the changes recently made in other 
middle western states, became effective 
in Kansas this week. Among the 
changes are the new electrical appara- 
tus clause, which no longer excludes 
electrical burnout caused by lightning, 
coverage of personal property outdoors 
on the premises and also in outbuild- 
ings, up to 10 percent of the contents 
item, coverage on outbuildings up to 
5 percent of the dwelling item and- in- 


clusion of walks, pergolas, trellises, ar- 
bors and fences under the dwelling 
item, 


The new forms also assume coverage 
on awnings against wind and hail dam- 
age under the supplemental contract, 
which is used instead of the extended 
coverage endorsement in Kansas, and 
provision is made for covering trees, 
shrubs and plants under the supple- 
mental contract at a rate of $2.20. 


Test Nebraska Local Tax 
LINCOLN, NEB.—A test of the oc- 


cupation tax levied against fire insur- 
ance companies by towns and villages 
in the state is to be made in Nebraska 
supreme court by Hardware Mutual of 
Lincoln. A district judge at Holdrege 
entered judgment for $5, the fee 
charged by the village of Axtell, al- 
though the company has no agent in 


the village nor any physical property 
there. It does, however, have several 
policyholders secured by mail solicita- 
tion, and the district court held that 
this constituted “doing business” in the 
contemplation of the law. If the su- 
preme court sustains this interpretation 
of the law it will have a far-reaching 
effect on mail order companies. 


Inland Marine Course at K. C., Kan. 


Twenty agents and employes of the 
Kansas City (Kan.) Association of In- 
surance Agents have completed the 
eight-hour course in inland marine in- 
surance of the National association. 
Kansas City is the first local association 
in Kansas to establish the school. At 
the last meeting of the year reports on 
the survey of city insurance were given. 
A large “ad” was run in the Sunday 
papers regarding war damage insurance, 
which carried the names of all member 
agencies. 


Line Up Minn. Questionnaires 

ST. PAUL—Groups of agents who at 
the request of Commissioner Johnson 
have been studying a proposed licensing 
questionnaire have practically completed 
their work. With such suggestions as 
they have made or will make to him the 
commissioner will now proceed to draw 
up the questionnaires. He proposes to 
have a different one for each class of 
agents, tire, casualty, life, surety, etc. 
There will be both original and renewal 
forms. 

Commissioner Johnson says the ques- 
tionnaires will be fair but plenty string- 
ent. He does not believe any new leg- 
islation is needed to enable him to 
tighten up on the qualifications of 
agents. 


Minnesota Meeting Called 


H. E. Reynolds of Duluth, chairman 
executive committee Minnesota Asso- 
ciation of Insurance Agents, has called 
a meeting for Friday of this week at 
the St. Paul Hotel, St. Paul, at the 
time of the meeting of the National As- 
sociation of Insurance Women. The 
agenda will include reports from the 
chairman of various committees includ- 
ing membership, M. G. Rolfson, Aus- 
tin; legislation, A. W. Harris, St. Paul; 
education, Howard Williams, Mankato; 
license application, C. O. Brown, Ro- 
chester; fire prevention, H. E, Reyn- 
olds, Duluth; annual meeting, R. A. 
Thompson, Minneapolis. 


Hold Iowa Fire School 


AMES, IA.—The theme of the Iowa 
fire school at Iowa State College June 
23-26 is “Mobilized for Victory.” On 
the program are H. K. Rogers, Western 
Actuarial Bureau, Chicago; State Fire 
Marshal J. Strohm, Emmet Cox, assist- 
ant director Indiana fire schools; James 
Dalton of the FBI, Des Moines; Dr. O. 
R. Sweeney, head of the Iowa State 
College chemical engineering depart- 
ment, and H. J. Corcoran, chief engineer 
Iowa .Insurance Service Bureau, Des 
Moines. 


Send Out War Damage Postcards 
WICHITA—The Wichita Associa- 
tion of Insurance Agents has adopted 
a postcard form for informing clients 
that the agents can handle war dam- 
age coverage and urgently recommend- 
ing “making application for this vital 
coverage immediately.” 
J. Weldon of Dulaney, Johnston 
& Priest explained the war plans at an 
exceptionally well attended meeting. 
Carnot Brennan, Wichita director of 
the Social Security Board, spoke on 
“New Developments in Social Secur- 
ity.” In lieu of the former mid-sum- 
mer picnic and outing for office em- 


families, it was voted to 
“stag” picnic July 24. 


ployes and 
hold a strictly 


Caledonian’s Minnesota Setup 


G. D. Van Wagenen Company of 
Minneapolis announces that Caledonian 
will hereafter operate in Minnesota 
through that general agency. W. 
Canterbury has joined the Van Wagenen 
organization as special agent and will 
continue to service Caledonian agents. 
He is well known in the field and has 
had much engineering experience. He 
has been with Caledonian 19 years. 


Kalamazoo Agents Elect 


KALAMAZOO, MICH.—Dale S. 
Bloom of the Olmsted Agency has 
been elected president of the Kalamazoo 
Association of Insurance Agents to suc- 
ceed Henry Pierce. Vice-president is 
Fred Daley; treasurer, Fred C. Walters, 
and secretary, Harry V. Wilson. 





Smith at South Bend 


SOUTH BEND, IND.—Charles H. 
Smith, co-western manager of Hartford 
Fire, Chicago, explained the War Dam- 
age Insurance Corporation setup before 
a meeting of the South Bend-Mishawaka 
Insurance Exchange. In view of the 
pressing insurance problems it was de- 
cided to continue meetings throughout 
the summer. 


Want Someone to Act for Service 


Recent insurance losses involving 
the property of men in the service and 
the difficulty in reaching soldiers, es- 
pecially those in _ foreign service, 
prompted the Insurance Society of Co- 
lumbus to advise that men entering the 
service name someone with power of 
during 


attorney to act in their place 
their absence. These persons would 
have power to adjust with insurance 


companies any losses that might arise. 


Howe Heads New Minn. Regional 


BEMIDJI, MINN.—At the organ- 
ization meeting of the Lake Agents’ 
Regional Association, Paul Howe, Be- 
midji, was elected president; O. E. 
Jamtaas, Blackduck, vice-president, and 
Marvin A. Larson, Bemidji, secretary- 
treasurer. C. R. Hewitt, Dorset, is 
program chairman. 


Compile Service Men’s Record 


KANSAS CITY, MO—The Insur- 
ance Agents Association of Kansas City 
is compiling a record of all insurance 
producers in members’ offices now with 
the armed forces. Members are asked to 
cooperate, indicating whether the absen- 
tee agent’s business is being serviced 
while away or is under a purchase agree- 
ment. This information will only be 
used in case a controversy arises over 
pirating of business. 


Emporia Officers Reelected 

The Emporia (Kan.) Association of 
Insurance Agents at its annual meeting 
reelected all officers including W. C. 


Brown, president; J. A. McClure, first 
vice-president; F, L. Robinson, second 
vice-president, and Deloy E. Heath, 


secretary-treasurer, 


Fred H. Wright with Hussey 

Fred H. Wright of Topeka, president 
Topeka Finance Company, has _ pur- 
chased the insurance business of that 
firm and is now associated with the 
Hussey insurance agency as a broker. 


Ohio Bureau Advances Krieger 


Harry L. Krieger has been appointed 
chief engineer of the classification de- 
partment of the Ohio Inspection Bureau 
to succeed the late H. J. Manning. He 
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was Mr. Manning’s assistant for several 
years. 

E. O. Johnson of the general depart- 
ment of the bureau has resigned to en- 
gage in inspection work for the govern- 
ment. 


Ziegler Honors Associates 

B. C. Ziegler, founder the B. C. 
Ziegler Agency of West Bend, Wis., 
presented Oscar Klein, board chairman; 
D. J. Kenny, president, and Walter A. 
Ziegler, vice- president- treasurer, with 
gold watches in honor of their having 
completed a quarter of a century of 
with the agency. The Ziegler 
agency is one of the oldest in central 
Wisconsin. 


NEWS BRIEFS 

New officers of the Insurance Women 
of Salina, Kan. are: Claudine Pawling, 
Richmond & Glover, president; Dorothy 
Anderson, Grosser Agency, vice-presi- 
dent; Betty Hinnenkamp, Otho Schmidt 
agency, secretary; Zelma Gagnon, John 
Kramer agency, treasurer. 

New officers of the Insurance Women 
of Wichita were installed at the last 


of 


service 
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Leona Suhm, 


dinner meeting of the year. 
i Loree 


Harris-Burns & Co., is president; 
Blue, Anderson-Coombs, and _ Pearl 
Shoff, Home and Great American, vice- 
presidents; Viola Miller, Wheeler, Kelly, 
Hagny, secretary; Edith Semple, Du- 
laney, Johnston & Priest, treasurer, and 
Berneeda Faulk, Dulaney, Johnston & 
Priest, reporter. 

D. M. Quinn, associated with his 
father, Willard Quinn, in the Kansas 
Underwriters, Wichita general agency. 
and big toad elect of the Sunflower Blue 
Goose puddle at Wichita, is conducting 
a series of courses in war gases and 
bombs for Wichita civilian defense units. 

M. F. Lanphar, Detroit local agent, 
has been named regional commander of 
the civilian defense corps for Wayne, 
Oakland and Macomb counties in 
Michigan, 

The Cuyahoga County Board (Cleve- 
land) witnessed a showing of the Ohio 
Bell Telephone Company movie, “Mirror 
Voice,” on how to use the telephone. 

The Mutual Insurance Association of 
Cleveland held a dinner meeting and 
later attended the Cleveland-New York 
baseball game. 
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American Fire & Casualty 
Enters Tennessee Field 


American Fire & Casualty of Orlando, 
Fla., has qualified in Tennessee to write 
fire and allied lines and all forms of cas- 
ualty insurance, except workmen’s com- 
pensation. President Walter L. Hays 
states that agents will be established 
throughout the state within a short time. 
It has not been determined what devia- 
tion in rates will be made, if any. 


Will L. Harris Joins 
Memphis Life Company 


Will L. Harris, prominent examiner 
for tiie Tennessee department, reported 
for duty Monday of this week with 
Cosmopolitan Life of Memphis. Mr. 


Tennessee de- 
and has been 


Harris has been with the 
partment for some time 
one of the dependable men in the de- 
partment. Cosmopolitan Life operates 
in Tennessee and specializes in indus- 
trial life insurance. H. W. Durham is 
president. 


Hostile La. Bill Withdrawn 
NEW ORLEANS—A bill to abolish 


insurance exchanges in Louisiana, an- 
other which would have made the state 
a self-insurer, and a third to make fire 
and windstorm rates on public property 
mandatory, have been withdrawn from 
the Louisiana legislature. A number of 
other insurance bills have fallen by the 
wayside. G,. E. Gillis, Jr., of New Or- 
leans, chairman of the legislative com- 
mittee of the Louisiana Association of 
Insurance Agents, and other members of 
the committee spent much time in Baton 
Rouge. Mr. Gillis says the decks have 
been pretty well cleared. 


Memphis Exchange Elects 
_MEMPHIS, TENN.—The Insurance 
Exchange of Memphis has elected Louis 
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Furbringer, president; D. Melvin Ols- 
wanger, vice-president; J. V. Montedo- 
nico, Jr., secretary. Directors are E. A. 
Angier, Vv. G. Hexter, R. R. Carrington, 
Will Johnston, Gilbert M. Schloss and 
Fred R. Warner. 

The exchange ran a large display ad- 
vertisement in the morning and after- 
noon papers and will have another the 
next Monday, giving information on war 
damage insurance. 

The exchange has just completed the 
fire unit course in the National associa- 
tion’s 100-hour course of study and after 
a one-hour review of the ten lessons the 
written examination were held _ this 
week. The classes have been well at- 
tended and interest continues to be high. 


Nashville Exchenge Elects Turner 


NASHVILLE — The Nashville In- 
surance Exchange has elected the fol- 





lowing new officers: President, Paul 
W. Turner, Buell & Crockett, succeed- 
ing Charles E. Byron; vice-president, 


Vernon Sharp, Jr., Stokes-Bandy Co.; 
secretary-treasurer, J. Reeves Handly; 
directors, Alex Wade, Joe Bandy, Mr. 
3$yron and the officers. 


Florida Cities Adopt Ordinance 
TAMPA, FLA.—The following cities 
and towns of Florida have adopted the 
fire prevention ordinance of the state 
department of insurance, which is es- 
sentially the same as that suggested by 


the National Board: Clearwater, Day- 
tona Beach, DeLand, Lakeland, Gulf- 
port, Lake Wales, Live Oak, Lynn 
Haven, Marineland, Mount Dora and 





New Ky. President 





James J. Hackworth of Shelbyville is 
the new president of the Kentucky Asso- 
ciation of Insur- 
ance Agents, hav- 
ing been elected at 
the annual meeting 
recently in Louis- 
ville. He is with 
the Armstrong 
agency of Shelby- 
ville. 

Mr. 


has 


Hackworth 
evinced much 
interest in organi- 
zation affairs and 
during the past 
year served 
chairman of the 
rural agents’ com- 
mittee. The Kentucky agents associa- 
tion is one of the dependable organiza- 
tions of the country and its meetings are 
always well attended. 





as 


J. J. 


Hackworth 


Orange City. In recognition of this 
national defense cooperation these com- 
munities have been presented framed 
citations signed by the National Board 
and officers of local and state agents’ 
associations, 


To Hold Mississippi Course 
JACKSON, MISS.—The Mississippi 


Association of Insurance Agents will 
hold its annual educational course in 
Jackson, July 22-2 Due to the war sit- 


uation the membership was polled on the 
desirability of holding the gathering and 
an affrmative vote resulted. Warner 
Wells, chairman educational committee, 
is now arranging the program. 


Midyette Tallahassee President 

TALLAHASSEE, FLA.—Payne H. 
Midyette, immediate past president of 
the National association has been 
named president of the Tallahassee 
Association. of Insurance Agents. 
Dixon V. Herring is vice-president; M. 
W. Green, treasurer, and Alex Coakley, 
secretary. 


Special Fire Prevention Campaign 


The Chattanooga, Tenn. chamber of 
commerce is sponsoring a special fire 
prevention campaign beginning July 1 
with Ira Jones and H. W. Spencer, local 
agents, serving on a special committee 
to direct the drive. 





Increase Va. State Insurance 
RICHMOND Fire insurance on 
eight state-owned buildings in Capitol 
Square has been increased from $718,- 
000 to $1,166,000 at a reduced premium 


rate. The largest increase was on the 
Capitol building, from $300,000 to $550,- 
000. Insurance on the finance building 
was increased from _ $300,000 to 
$473,000. 

The new premium rate is .2155 cents 
per $100, as compared to the old rate 
of .5163 cents. 


Va. Rating Bureau Parley 


The annual meeting of the Virginia 
Insurance Rating Bureau was held at 
Richmond. The companies whose terms 
as members of the governing committee 
had expired were reelected, they being 
Phoenix of Hartford, Orient, National 
and Old Dominion Fire. L. O. Free- 
man, Jr., was reelected secretary of the 
governing committee and manager of the 
bureau. M. C. Speight is chairman of 
the executive committee and W. M. 
Goodman, vice-chairman. 


Chattanooga Officers Reelected 
CHATTANOOGA, TENN. — The 
Insurance Exchange of Chattanooga at 
its annual meeting reelected all officers, 
including Charles S. Colburn, president; 
James B. Irvine, vice-president; Charles 
G. Walline, secretary, and Preston S. 


Daniels, treasurer. Directors elected 
are W eb. C. Brown, Hugh D. Huffaker, 


Walter Greenspan, Herbert W. Spencer 


and George Woodly. 
C. N. Richardson, branch manager 


Tennessee Inspection Bureau, addressed 
the Nashville Association of Insurance 
Women on “The National Board and 
the Compiling of Rates.” The meeting 
was held at the James Robertson Hotel 
with Mrs. Hilda Lafever, president, pre- 
siding. 
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National Adjusters Make 
Some New Appointments 


The National Adjusters with execu- 
tive offices at 11 Commerce street, New- 
ark, N. J., has announced a number of 
prominent _. They are: 

Reading, Pa.—A. M. Tucker, resident 
adjuster, P.O. Box 35. He has had 30 
years experience in all types of claims 
work for insurance companies, both as 
claims manager and independent ad- 
juster. 

Mr. Carmel, Pa.—C. 
claims attorney, 121 West avenue. 

Chambersburg, Pa. 57 Lincoln Way 
East, John McDowell Sharpe, claims at- 
torney. He is a specialist in defense 
work for insurance companies. 

Erie, Pa.—149 West 25th street, Paul 
M. Remaley, resident adjuster. He was 
formerly adjuster for the Travelers and 
the Loyalty group. 

Oil City, Pa.—F. 
dent claims attorney, 





M. Menapace, 





Harold Gates, resi- 
204 Fair building. 


Mass Meeting in Newark 
on War Damage Insurance 


NEWARK—A mass meeting under 
the auspices of the Essex County In- 
surance Agents Association was held in 
the auditorium of American to discuss 
war damage insurance. 

President Arthur L. Zimmerman of 
the association said “the agency force 
views its job as one of duty, though 
handling the war damage insurance 
may be without profit to them. We 
want to see that the policies are writ- 
ten correctly and properly at the very 
beginning.” 


Laurence E. Falls, vice-president of 


American, discussed the new insurance 
from the angle of fiduciaries. The 
meeting was attended by more than 
100 agents, special and state agents 
from all sections of northern New 
Jersey. 


New Jersey and War Risk Cover 


State Finance 
of New Jersey 


Commissioner Walsh 
has indicated that the 





state is looking into the possibility of 
obtaining war risk insurance on at least 
a portion of its public buildings. He = 
stated that the New Jersey state hig 
way department had already taken <A 
war risk policies with the General of 
Seattle on nearly 20 of the most im- 
portant bridges under its supervision. 
Coverage ranges between $6,000,000 and 
$7,000,000. 


Baltimore Has “Gasless” Outing 
The Insurance Society of Baltimore 
and the home office of Fidelity & Guar- 


anty Fire were not much worried over 
tires and gas in planning their outing 
this year. 

The affair was held at Tolchester 


O steamboat 
The trip by boat elim- 


Beach, about two hours by 
from Baltimore. 


inated much of the problem of “how 
to get home safely.” 


A lively southern orchestra of colored 
musicians furnished good entertainment 
on the trip across the Chesapeake Bay 
and a shore dinner was served at Hotel 
Tolchester. 


New Baltimore Mutual Agency 

- ans Edward Saffran, 

tive principal in the Mutual Insurance 

Agency of Baltimore, has established 

his own office under the title of Mutual 

Insurance Service. 

The new organization 

For 


Approved pions Protection 
JUSTRITE 


OILY WASTE CANS SAFETY CANS 
The safety container For storing and han- 
for oily waste, rags dling explosive or 
and other ‘flammable ‘flammable liquids 
material. with safety. 


formerly an ac- 


represents a 












~~ 


Approved by Under- 
writers’ Lab., Inc., 
and Associated Fac- 
tory Mutual Fire 
Ins. Cos. 











MANUFACTURING COMPANY 


JUSTRITE 


2067 WN. Southport Ave., Chicago, Ill. 
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number of fire and casualty mutuals. 
The organization with which he was 


previously affiliated is still operated by 


Chester C. Jennings. 





Worcester Patrol Reelects 


WORCESTER, MASS.—The Wor- 
cester Protective Department (fire pa- 
trol) at its annual meeting reelected E. 
L. Sanders, Merchants & Farmers Mu- 
tual Fire, president; Harry Harrison, 
Worcester Mutual Fire, treasurer, and 
C. Conrad Parker of Ingraham, Par- 
ker & McPherson, secretary. 

Loren C. Walden, superintendent of 
the patrol, was reelected for the 13th 
consecutive year. 


©. J. Schooley Boston Manager 


O. J. Schooley, who has been special 
representative for Central Manufacturers 
Mutual in Arkansas and Louisiana, has 
been appointed manager of the Boston 
office. He started with Central Manu- 
facturers in the middle west in 1936. 





Beverly, Mass., Road Elects 
BEVERLY, MASS.—The Beverly 
Board has elected these officers: Presi- 
dent, Leslie Morgan; vice-president, 
Harry Purinton; secretary-treasurer, 
Donald W. Nickerson. Homer W., 
Jones, special agent of Aetna Fire, 
spoke on war damage coverages. 


The Rutland County (Vt.) Board of 
Underwriters elected H. E. Stafford, 
president; Charles Smith, vice-president, 
and Miss Cecile Lefrancoise, secretary. 


COAST 


Special Rule Applied to 
Conserved Companies 


SAN FRANCISCO—Where a com- 
pany is in conservatorship, it is not 
necessary for it to conform to all regu- 
lations and rules governing companies 
being conducted by their owners and 
managers, according to an opinion by 
the California attorney-general’s office 
in reply to a request from Commis- 
sioner Caminetti. 

The opinion makes special reference 
to such matters as filing of annual 
statement forms, reports, policy forms, 
etc. as well as payment of statutory 
fees, and points out that there appears 
to be no reason why a certificate of 
authority should be issued to the insur- 
ance commissioner as conservator, al- 
though assuming that policy forms, 
riders, endorsements, etc., would con- 
torm to the law. Apparently issuance 
of the opinion will completely reverse 
the procedure now followed by the de- 
partment in conservatorship matters, 
since it has been the practice of Com- 
missioner Caminetti to maintain the 
identity of all companies under his con- 
tro] as conservator and to treat them 











exactly as if they were “going con- 
cerns,’ seeing to it that they comply 
with the law in filing statements, pol- 


icy forms and the payment of all statu- 
tory fees, 


Shift Seattle Hours 

SEATTLE—Seattle insurance offices 
will probably move their office hours 
to 9:45 a.m. to 5:45 p.m., it was indi- 
cated after heads of various insurance 
organizations met with Kenneth Col- 
man, chairman Seattle War Transport 
Commission which is seeking to alle- 
viate the city’s complex traffic condi- 
tion. 30th the Northwest General 
Agents Association and the King 
County Insurance Association have 
agreed to adhere to the 5:45 closing 
time, although the latter organization 
preters 5:30. 

Mr. Colman pointed out that moving 
insurance office hours to early hours 
would not help the situation, since the 
war industries and wholesale houses are 


. the 


opening and closing early to avoid the 
five o'clock peak rush. E. R. Bowden, 
Seattle agency executive, was appointed 
a member of the transport commission 
to represent the insurance interests. 


Approve Preliminary Membership 

SAN FRANCISCO—At the semi- 
annual meeting of the Insurance Brok- 
ers Exchange of San Francisco, a new 
classification to be known as “prelimi- 
nary membership” was adopted. Final 
voting on this amendment had been 
held up a week. It was created to in- 
duce newly licensed brokers to enter the 
exchange within 60 days after receiving 
their license but they must apply for 
one of the regular membership classi- 
fications within a year. 

Charles E. Gibbs, secretary-manager 
for the exchange, has been appointed 
chairman of a special committee of the 
chamber of commerce and other groups 
to stimulate enlistments by school boys 
and adults to work on the farms and 
ranches of northern California. 


Idaho Date Not Settled 

President O. W. Nelson of the Idaho 
Association of Insurance Agents at 
Coeur d’Alene states that a_ tentative 
date for the annual meeting had been 
suggested but was subject to change. 
The organization is now contemplating 
holding its convention Aug. 21-22, but 
it is not definite. 

The meeting will be held at Owyhee 
Hotel in Boise between Aug. 20 and 
Aug. 25. It will be a one-day con- 
vention. 


Seattle Offices Moving 


Removal of the offices of the Wash- 
ington Surveying & Rating Bureau and 
Washington Insurance Examining 
Bureau to the Alaska building, Seattle, 
is expected to be completed by the end 
of the month. Both offices were lo- 
cated in the Alaska building before 
their removal to the Exchange build- 
ing about 12 years ago. They are re- 
turning to their old quarters, the navy 
having requisitioned their space in the 
Exchange building. 

The Fire Companies Adjustment Bu- 
reau is moving from the Exchange 
building to 602 Colman building. 


Okell Heads Brokers Society 

SAN FRANCISCO — Jack Okell of 
Campbell, Okell & Co., has been elected 
president of the Society of Insurance 
Brokers of San Francisco. J. Vincent 
Meherin of Mark Meherin & Son was 
elected vice-president. 


The society adopted several amend- 
ments to its constitution and general 
rules, principal changes being the crea- 


tion of the offices of president and vice- 
president, instead of chairman and vice- 
chairman, and another which provides 
that an applicant for membership must 
be an American citizen. 


Glassick Los Angeles Lecturer 
LOS ANGELES—W. B. Glassick, 


past president of the Insurance Ex- 
change of Los Angeles, lectured to the 
classes being held by the exchange on 
correct practices for agents, brokers 
and solicitors in the conduct of their 
business. 


New Santa Monica Directors 


The Santa Monica (Cal.) Association 
of Insurance Agents has elected as di- 
rectors Harry Ashway, William Black- 
burn, Robert Gandy, R. L. McLean, P. 
G. Spriggs, William Thornbury and 
George Neilson. The board will meet 
July 1 to elect officers. 


Prepare for Utah Meeting 
Preparations are being made for the 
annual meeting of the Utah Association 
of Insurance Agents to be held in 
Ogden, Oct. 24-25. W. B. Glassick of 
Los Angeles will give a presentation of 
a model insurance office. Harold I. 
Callis of Santa Barbara, Cal., member 


executive 
body. 


association 
represent that 


National 
will 


of the 
committee, 


New Hollywood Officers 

The (Cal.) Association of 
Insurance has elected these 
officers: President, Harold N. Field; 
vice-president, Leslie Hall; secretary- 
treasurer, Jack Dempsey. 


NEWS BRIEFS 


The Fox Insurance Agencies of Mon- 
tesano, one of the largest agency firms 
in southwestern Washington, has been 
sold by John E, Fox to C. L. Whitner. 
The name has been changed to Monte- 
sano Insurance Agency. 

John F. Hall, Tacoma, Wash., local 


agent, has been reelected president of 


Hollywood 
Agents 


the 50-year Club, men and women who 
have been residents of the state for 50 
years or more. 

David P. Pierce, 64, Seattle local 
agent. died at his home from a heart 
attack. He had been in the insurance 
department of Puget Sound Power & 


Light Company for 25 years before be- 
coming an agent. 


MOTOR 


Minnesota Fleet Ruling Is 
Applied to New Risk Only 


ST. PAUL—To clarify its recent rul- 
ing on fictitious fleets, the Minnesota 
department amended its letter to com- 
panies to require them to report the 
name and address of the owner of each 
car insured under a fleet policy on poli- 
cies issued subsequent to May 4 in- 
siead of on all policies, inciudinz those 
prior to that date. 

The amended letter requires that all 
fleet policies written and effective prior 
to May 4, 1942, must be renewed on or 
before May 4, 1943, and must contain 
all the information required in policies 
now being written. The practice of 
adding motor vehicles to a fleet policy 
which are not eligible for fleet cover- 
age, for which vehicles the manual rate 
is charged. will be permitted, provided 
the company writing policies in this 
manner notifies the department as to 
which cars are not being fleet-treated 
and lists the fleet rate as well as the 
rate charged on the vehicles not fleet- 
treated, 

The ruling requires the reporting of 
all fleet policies: the question whether 
or not they are fictitious will be deter- 
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department. All fictitious 
fleet policies issued and effective after 
May 4, 1942, must be cancelled. Any 
agent who misrepresents to his com- 
pany the character of a fleet policy will 
be held accountable and disciplined by 
the department. 


mined by the 


Ohio Auto Rates Modified 
NEW YORK—Revised 


pleasure cars in the eastern 
southern counties of Ohio, appearing in 
the manual of the National Automobile 
Underwriters Association, and effective 
as of May 4, have been recalled, and a 
new series of charges, retroactive to 
May 4, issued instead. The carlier rates 
provided an average increase of about 
43 percent, while the substituted figures 
require an average advance of approxi- 
matelv 14 percent. A careful rechecking 
of the loss experience on which the first 
rate revision was predicated convinced 
directors of the governing organization 
that the stiff advance then promulgated 
was unwarranted. 


rates for 
and two 


B. H. German, special agent in Seattle 
of the National Automobile Theft Bur- 
eau, has suffered a heart attack and is 
confined to the Swedish Hospital. His 
condition is ewes serious. 





CANADIAN 


Quebec Blue Goose Elects 

E. H. Shea, Quebec manager of the 
Hartford Fire, has been elected head of 
the Quebec Blue Goose. E. J. Beauvais 
and Mr. Shea will represent the pond at 
the grand nest meeting in Toronto in 
August. O. A. Chandler was elected 
supervisor; P. J. Ryan, custodian; D. A. 
MacDonald, guardian; R. LePage, 
keeper, and Mr. Beauvais, wielder. Mr. 
Beauvais is a candidate for grand keeper 


af the golden goose eg¢ 
g gg. 








Quebec Brokers Name Geoffrion 
MONTREAL—C. E. 


Geoffrion of 


Montreal was elected president of the 
Insurance Brokers Association of Que- 
bec at the annual meeting. D. A. Han- 


son, Montreal, is chairman of the board; 
Arthur McBean and Stuart Rolland, 
Montreal; H. R. Bouffard, Quebec City, 
and Aime Guertin, Hull, vice-presidents; 
J. C. D’Auteuil, secretary-treasurer. 
Strong objection was voiced against 
any possible relaxation in the province 
in the regulations affecting licensing of 
agents. It was pointed out that there 
is a propos ition now before the provin- 
cial government to permit licenses for 
employes of industrial companies whose 
main interest is placing insurance on 
their own property. 


Butler Heads Toronto Institute 


LTORONTO—W. C. Butler, 
vcen elected president of the 


Pearl has 
Insurance 


Institute of lroronto Vice- presidents 
are A. J. Mylrea, Reed, a & Mc- 
Naught; N. J. Ross, Union of Canton, 
ind P. L. Waylett, London & Lanca- 
hire. Secretary is Joseph H. King. 


New Shaw & Begg Appointments 


|. G. Hutchinson has been appointed 
ecretary of Wellington Fire and G. A 
Gordon secretary of Federal Fire of 


Canada to fill the vacancies created by 
the recent death of W. H. Buscombe, 
who was secretary of both companies. 
The new officers have been associated 
with the Shaw & Begg interests’ for 
many years, Mr. Hutchinson wanes sec 
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retary-treasurer 


manager of Shaw & Begg, Ltd 





Reduce P. P. F. Minimum 


WINNIPEG—The Personal Prop- 
erty Floater Insurance Conference an- 
nounces the reduction in minimum pre- 


mium in Manitoba, Saskatchewan and 
Alberta from $35 and $30 to an irre- 


ducible minimum of $25 


MARINE 


Two More Inland Marine 
Extensions in Maryland 


The uniform definition of marine in- 
surance has been modified in Maryland 
to permit the personal effects floater and 
the silverware floater to cover in the 
permanent residence of the assured. The 
two other common exceptions to the 
uniform definition, authorization of the 
personal property floater and extension 
of the furriers customers policy to al- 
low certificates of insurance to be sold 
to customers of the assured, have been 
in force in Maryland for some time, 
Maryland being the first state in East- 
ern Underwriters Association territory 
proper to permit the personal property 
floater. 





Gurney Assistant Secretary 

NEW YORK—David U. 
the past four vears 
Jones & Whitlock, has been elected as- 
sistant secretary of the organization. 
3efore his present connection Mr. Gur- 
ney was with Chubb & Son for several 
years. 


Gurney, for 
connected with 


Premium Financing Has 
Psychological Appeal 


to the Policyholder 
Willis Van Pelt of the First Ban- 
credit Corporation, in addressing the 


Farm Agents Association con- 
vention, suggested that even though the 
agent expects the term premium to be 
paid cash in advance it is well to let 
the assured know of at least two meth- 


Illinois 





ods of paying for the premium 
either of which will result a consider- 
able saving as compared with buying 
policies written one year at a time. It 
is sounder sales psychology, he said, to 
give a prospect a choice. The First 
Bancredit does not finan¢ premiums 
for tarm business but he pointed out 
that farm agents do write much _ busi- 





ness on school houses, churches, mer- 
cantile, etc. 

Mr. Van Pelt suggested the agents 
avoid so far as possible in presen 
tation all finance terminology such as 


the words finance, 
even down 


percent, interest and 
payment. It is well to as- 


sume that the assured is financially able 
to pay for the term premium in advance 
so as toeliminate all possible risk of giv- 


ing offense. The agent should know in 
advance what the proposed payment 
schedule is and the exact savings in 
dollars and cents. It is well to combine 
a visual and oral presentation. Mr. Van 


Pelt said it is economically unsound to 
buy or to sell any insurance written for 
one year at a time when it is eligible 
to be written for a term of vears 

C. F. Liscomb of Duluth, former 
president National Association of Insur- 
angce Agents, and Mrs. Liscomb an- 
nounce the engagement of their daugh- 
ter, Miss Barbara Liscomb to see 
John M. Allen of Orange, N. J] ar- 
bara graduated from the University of 
North Carolina in 1940. Captain Allen 
is a graduate of Princeton University 
and is in active service with the field 
artillery. Mr. Liscomb’s son is in the 


army aviation corps 


and Mr. Gordon fire 
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1 
sie) 








{gE Ton er Te oe 


ws 


‘ 


Te yz 


RR See es ee eet 


CAS TR STE Pee ©, OE 


e 


wee O37, TE 


Wr Fe 





rE CRE 





At the 
Center of.. 


Mejor Aton 


A distinctive hotel—located in the heart of New 
York’s finest shopping district —near the best thea- 
tres and gayest night clubs. In the hub of the City’s 
social and cultural district, it offers an unusually 
central place to stay while in town. Here, spacious 
rooms, superb service, a quiet and refined atmos- 
phere, and excellent cuisine, make for dignified living. 
A. S. KIRKEBY, Managing Director 


The Gotham 


5th Avenue at 55th Street » New York City 
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Experienced Management 


The management of the Insurance Ex- 
change Building is qualified by experience 
and training to handle your insurance 
office problems. Our advice and experience 
gained through many years of satisfactory 
handling of insurance office layouts is 
available to you. Let us show how the 
address 175 W. Jackson Boulevard can 
actually mean more dollars to you. Call 


or write 


R. C. SWANSON, Manager 
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The Insurance Exchange Building is an insurance building for all 


insurance people. That’s why it ranks first with leading insurance 
people in Chicago—that’s why 175 West Jackson Boulevard is the 


nation’s most famous insurance address. 


Nowhere else in the country will you find a greater centralization of 


insurance activity under one roof. ‘The Insurance Exchange Build- 
ing is the recognized headquarters for agents, brokers and company 
officials. And, because over 95% of the fire and casualty insurance 
premiums produced in metropolitan Chicago are written in this build- 
ing, it is only logical for insurance people and organizations to locate 


where insurance dollars go—in the Insurance Exchange Building. 


Iusunance Exchange Building 


175 WEST JACKSON BLVD * CHICAGO 








This man is looking for Trouble 


HIS MAN’S SEARCH for trouble on a rush construction 


job has carried him from the bottom of pits to the top of 


water towers. 

Specifically, he has found that lumber piles were leaning 
and improperly braced; that cement was being loaded on both 
sides of a highway, thus exposing employees to traffic while 
crossing the road. 

Being sharp-eyed, he has spotted dangerously low electrical 
supply wires at the pump station, and loose planks on a water 
tower erection job. He saw wall board piled too high and being 
worked stack by stack, rather than by the safer method of working 
down all piles uniformly. 

He came across a good many exposed nails in boards; dis- 
covered that the dynamite house was built too close to a garage. 
He also noted that some of the dynamite workers were leaving 
their sticks and caps unattended. 

He detected scrap lumber and nail kegs being left around 
on slanting roofs, and found excavations that were not braced. 
He noted that employees in the cement plant had neither respir- 
\tors nor goggles, and that the saw operators were without goggles. 


All these things, which could be the cause of so much pain 
and disaster, are taken from the actual report of a man whose experi- 
ence and training have fitted him for this particular kind of work. 

He is a Travelers Safety Engineer. 

He looks for trouble so that there won’t be any. His job is 
to reduce accidents by seeking out their causes and eliminating 
them. His efforts increase production by decreasing the time lost 
from jobs. Frequently he is able to cut production costs by helping 
Industry to reduce the cost of its casualty and fire insurance. 

It has always been important for American industry to 
pare accident losses to a minimum. But today it is vital. Now, 
when there is not an hour to lose in the battle of production, this 
man is of inestimable value to Industry. 

There is a Travelers agent or insurance broker within easy 

call of every manufacturer and contractor. He can put these 
Travelers Safety Engineers to work for them. 
Moral: Insure in The Travelers. All forms of insurance and fidel- 
ity and surety bonds. The Travelers Insurance Company, The 
Travelers Indemnity Company, The Travelers Fire Insurance 
Company, Hartford, Connecticut. 


This advertisement appeared in the May 23 issues of The Saturday Evening Post and Business Week; also in Colliers, June 13, 1942. 

















